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About this guide

Welcome to Ireland. The Health Service Executive (HSE)
has developed this short guide to help you understand
the Irish public health system.

The guide is in three parts:

Part 1 gives you information on how to access different
types of health care, the services that are free and

how the GP (doctor), pharmacy (chemist) and hospital
systems work. Part 1 begins on page 4.

Part 2 gives you information about specialist services:
e dental treatments,

® eye tests,

e hearing aids,

e vaccinations.

It also gives you information about some staff you may
meet in the health system. Part 2 begins on page 9.

Part 3 tells you what to do in an emergency. Part 3
begins on page 12.

Keep this guide

This is an important document, so please keep it as you
will need it again.

If you don’t understand any part of this guide, please
ask for help at your local health centre to help you
with it. You can also get more information online at
www.hse.ie or

Callsave: 1850 24 1850
Phone: 041 685 0300

Email: hselive@hse.ie

00 3TOM pyKOBOACTBE

Jobpo noxanosars B Mpnanauio. MUHHCTEPCTBO
3npaBooxpanenus Upnanauu (HSE) paspaborano ato
KpaTKoe PyKOBOJCTBO, YTOOBI TOMOYb BaM MOHATH CHCTEMY
00IIIeCTBEHHOTO 3/[paBoOXpaHeHus Mpmanim.

PyKOBOZICTBO COCTOUT U3 TpPpeX qacreii:

Yacte 1 gaer BaM nH(GOpPMALMIO O TOM, KaK I1OJIY4UTb
JOCTYII K pa3JIMuHbIM BUJIaM, B TOM 4HCIIE U OECIIaTHOM
MEIULUHCKOM MOMOIIY U KaKk paboTaloT CUCTEMBI 001Iei
NPaKTUKY (Bpaya), antek 1 0onapHUL. YacTs | HaunHaeTcs
Ha cTpaHule 4.

Yacrtp 2 cofepXuT MHPOPMALIUIO O CIICHHATU3UPOBAHHBIX
yclyrax:

® jieyeHue 3y0OB,

® [POBEPKH 3PCHUS,
® CIIyXOBBIC aIlaparsl,
® [IPUBUBKH.

DTa yacTh TaKoKe aeT BaM HH()OPMAIMIO O HEKOTOPBIX
COTPY/JIHUKAX, C KOTOPBIMH BbI MOJKETE BCTPETUTHCS B CHCTEME
3ApaBooxXpaHeHnst. YacTh 2 HAYMHACTCS HA CTPAHUIIE 9.

YacTts 3 paccKakeT BaM, YTO JeJIaTh B Upe3BbIYAHHON
curyanuu. Yactb 3 HaunHaeTcs Ha cTpanue 12.

CoxpaHuTe 3TO PyKOBOICTBO

OTO BaKHBIN JOKYMEHT, I03TOMY COXPAHUTE €r0, TaK Kak
OH BaM elle MOHaJ00UTCs.

Eciu BBl HE IOHUMaETE KaKyr-TH00 4acTh STOTO
PYKOBOZCTBa, 00paTUTECh 38 HOMOIIBLIO B MECTHBIH
MEAMIMHCKUI IIEHTP. BbI Taroke MojkeTe Nolny4nuTh
JOTIOJTHUTENFHYIO HH(OPMAIHIO B HHTEPHETE T10 apecy
www.hse.ie win cBsKUTECH C HAMU

Tenedon cnacenusi: 1850 24 1850
Tenedon: 041 685 0300

DJieKTpOHHAs nouTa: hselive@hse.ie
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Part 1: How to access
different types of health

care and how the system
works

How do | access the health service?

When you arrive in Ireland, you will learn how to apply
for a medical card. This card gives you free access to
some health services. You can apply for it online at
www.medicalcard.ie

You need the following information to apply for a
medical card: name, address, date of birth, Personal
Public Service Number (PPSN), social welfare payment
information and GP (doctor) acceptance and signature.

Three months before a medical card expires (can’t be
used any more), there will be a review to see if a person
still qualifies for the medical card. But, the HSE can review
if a person qualifies for a medical card at any time.

If you are over 70 you will also need to apply for a medical
card.

The card looks like this:

MEMCAL CARD

_ Feidhmeannacht na Seirbhise Siiinte
' Health Service Executive_

NAME

GMS NUMBER sy
[ ==Y |
PPSN % GENDER VALID TO

DOCTOR NAME

\.

PANEL No. TYPE

Will 1 have to pay for health services?

Most health services are free with a medical card.

How long will | have a medical card for?

The card usually lasts for about two years. Protection
applicants get the card for a year. The HSE will write to
remind you to renew your card. Please ensure that you
complete and return these forms to renew your card.

If you are over 70, you will need to apply for a medical
card just once.

When you apply for a new card or a replacement card,
you must make sure that you provide all the information
asked for on the application form. You must tell the
medical professionals and medical services if information
like your address, contact details or your medical or
financial circumstances have changed.
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Yacrs 1: Kak nmoay4ursb
JIOCTYII K Pa3JIM4HbIM BUIAM

METUIMHCKOU MOMOIIU U KAK
padoTaer cucremMa

Kak nony4yursh 10cTyn K MeTUUHHCKOMY O0CTY:KMBAHUIO?

Korna Bel npuenere B Mpnanauio, Bbl y3HaeTe, Kak 1oJarhb
3asBJICHUE HA MMOJTy9YeHUE MEIUITMHCKON KapThl. JTa Kapra
JlaeT BaM OCCIIIATHBIN JOCTYIT K HEKOTOPBHIM MEAUIIUHCKHM
ycinyram. Bbl Mo:keTe mojaTh 3asiBKy OHJIAlH Ha
www.medicalcard.ie

Jnst mofauy 3asiBICHNS Ha MOMyYeHNEe MEIUIIMHCKOH KapThl
BaM HeoOXonuMa ciieayrolas HHGopManus: uMs, ajpec, 1ara
PO’KAEHUS, IEPCOHATBHBIH HOMEP TOCYJapCTBEHHON CITY>KOBI
(PPSN), uropmanus o BbIIUIATE COLUAIBLHOTO 00eCIeYeHus,
comiacue U MOJNUCh Bpaua o0lell npakTuky (Bpaya).

3a Tpu Mecsila 10 NCTEUEHUS CpOKa IEHCTBUS METUIITHCKON
KapThl (OOJIbILE HENb3st OyAET MCIOIB30BaTh) OyneT
MIPOBEJICHA IPOBEPKA, YTOOBI BBIICHUTH, UIMEET JIM YeJIOBEK
[IPaBO Ha IMoJjlyyeHne MeaunuHckoi kaptel. Ho HSE

MOXET IPOBEPUTH, UMEET JI YEJIOBEK MPaBO HA MOIy4YEHHE
MEIULUHCKOHN KapThl B II000€ BpeMsl.

Ecnu BeI cTapuie 70 JICT, BaM TaKX¢E H606XOHI/IMO nogarb
3as4BJICHUC HA IIOJTYYCHUEC Me,HPIL[HHCKOﬁ KapThbl.

Kapra BeIISANT TaK:

H

MAME

MEDICAL CARD

Sedrbh
Health ‘crml\mﬁm -

GMS NUMBER ey \
[

PFEN < GEMDER VALID TO

DOCTOR RAME

\

PANEL No. TYPE

IIpunercst 11 MHe IVIATHTD 32 MEIULIUHCKHE YCJIYTH?

BonbIIMHCTBO MEUIIMHCKUX YCIYT IPEIOCTaBIISIIOTCS
OecnIaTHO NPU HAJUYUU MeJULIUHCKONH KapThl.

Ha kaxoii cpok y Menst 6yaeT MeIuMHCKasi kKapTa?

OOBIYHO KapTa JEHCTBYET OKOJIO ABYX JeT. IIpeTeHneHTh! Ha
3aIUTY MOMTy4aloT Kapty Ha roa. HSE cBsbkercs ¢ Bamu, 4TOOBI
HallOMHHTH O TIPOJUICHUH Balllel KapThl. YOeINUTeCh, 4TO BB
3aTOJTHUIIN ¥ BEPHYIIU 3TH (HOPMBI IS TPOUICHUST KapThI.

Ecim Bam Gospine 70 jret, BaM HY>KHO OyJeT MOJaTh 3asiBICHUE
Ha MOJIyYeHNE METMIIMHCKON KapThl TOJIBKO OJIUH Pa3.

Korna BbI mojtagute 3asiBKy Ha HOBYIO KapTy HJIM 3aMEHY
KapTBl, BBI JIOJDKHBI OyzieTe yOeMUThCsS, 9TO BB IIPETOCTaBHIIN
BCIO HH(OPMAIINIO, 3aMpaliiBacMyto B opMe 3asiBKH.

BB 1OMKHBI COOOMUTE METUIITHCKAM PaOOTHUKAM 1
MEIULUHCKUM CITyx0aM, ecnu Takast HH(opMarys, Kak Baml
aZipec, KOHTAKTHbIE JaHHbIE WM Ballle MEIULHCKOE WIN
(huHAaHCOBOE MONOKEHHE, U3MEHUIIUC.


http://www.medicalcard.ie
http://www.medicalcard.ie

O crereme sapasooxpancins Fpani PykoBogcTBo utst OexKeHIeB
U IPyrUX HMMHIDAHTOB

When checking if you qualify for a card, the HSE will ask IIpoBepsisa, uMeeTe M BBI IPaBO Ha Hony4yenue kaptel, HSE
you for your consent to contact other departments. 3alPOCHUT y Bac corlacue Ha oOpalieHne B APYTUe OTACIIBI.
Being able to continue to keep a medical card Bo03MOXKHOCTE IPOOIKATH XPAHUTh MEAUIIMHCKYIO KapTy
depends on your personal, social, medical and financial 3aBHCHUT OT BalllUX JIMYHBIX, COIIMATBHBIX, MEIUIIUHCKUX U
circumstances. This might mean that you cannot keep (hPMHAHCOBBIX 0OCTOATENBCTB. DTO MOXKET 03HAYaTh, YTO BBl HE
your card if you find work or your financial position CMOXKETEe COXPAHUTh CBOIO KapTy, €CIIM HalaeTe paboTy WiIn
improves. Balle (JUHAHCOBOE MOJIOKCHUE YITYqIIUTCSL.

What do | do if | am not well?

Yrto MHe 1eJ1aTh, €CJIN 51 He310POB?

This will depend on how unwell you are. JlanbHeiimme AeicTBHs OyayT 3aBUCETh OT TOT0, HACKOJIBKO

-

A little unwell

(examples: cold or flu)

CCPBHE3HO BalI€ COCTOAHNUEC HE3AOPOBBA.

Mind yourself: Ask local pharmacists (chemists) for advice or follow
previous advice given by medical professionals, for example take
paracetamol. (See page 6)

HemHoro HE3/I0POBUTCH

\_

(HarpuMep: MPOCTy/a WK TPHUIII)

Crnenute 3a co00it: 00paTuTech 3a COBETOM K MECTHBIM (hapMaiieBTaM WiIn
ClIeAyHTe IPEebIIyIIM COBETaM, JAHHBIM MEIUITHHCKUMHU PaOOTHHKAMH,
HaIrpuMmep, IpUHUMaliTe napamneramoi. (cM. cIp. 6)

e

Unwell and need medical
advice or care

Ili1oxoe camouyBcTBHE U
MOTPEOHOCTH B MeIMIMHCKOI
KOHCYJIBTAIMM WJIH yX0/1e

Ring your local GP (doctor) or out-of-hours doctor’s service and
make an appointment to see them. (See page 7)

IT03BOHUTE CBOEMY MECTHOMY TEpAIeBTy (Bpady) WK Bpady,
paboratorieMy B Hepaboyee BpeMs, M 3alMIINTECh Ha TIPUEM
K HUM. (cM. cTp. 7)
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U IPyTHX HIMMHTPAHTOB

The following pages give you more detail on each of the

ab
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Seriously unwell or have
an unexpected or serious
illness

Cepbe3Hoe HeIOMOTaHMe HIIH
HEOKUIAHHOE MJIU Cepbhe3Hoe
3a00J1eBaHNe

If you suspect or have
confirmed that you are
pregnant or have recently
had a baby.

Ecau BbI nogo3peBaere Wiin
MOATBEPAHJIOCH, YTO BbI
O0epeMeHHBI HJIH HeJaABHO
poauIu pedeHKa.

ove options.

Ring your local GP (doctor) or out of hours doctor’s service

and make an appointment. You may then need to go to the

emergency department or local injury unit. If you have an illness or
injury that the GP cannot fully diagnose or treat, they will send you to a
hospital. If they think that you need very urgent treatment, they will give
you a referral letter for the Local Injury Unit (LIU) or hospital’s emergency
department (often called ‘ED’ or A and E). (See pages 7 and 12).

[To3BoOHUTE CBOEMY y4acTKOBOMY T€paneBTy (Bpady) WK Bpady B Hepabouee Bpemsi U
3aIMIITUTECh HAa IPUEM. 3aTeM BaM MOXET TIOHaI00OUTHCS OOPATUTHCS B OT/ICIICHUE
HEOTJIOKHOW TIOMOIIIX MIJIM MECTHOE OT/IesieHHe TpaBM. Eciti BBl OojieeTe WM y Bac
TpaBMa, KOTOpBIE Bpay 00MIeH MPAaKTHKH HE MOXKET MOJTHOCTHIO JJMarHOCTHPOBATh
WM BBIJICYMTH, BAC HAMIPABAT B OOJNBHUILY. ECIIM OHM MOCYMTAIOT, YTO BaM

TpeOyeTcs CpOYHOE JICUCHHE, OHH AayT BaM HAIlPABJICHUE B MECTHOE

oraenenue Tpasmatosioruu (LIU) wim B oTaeneHne HeOTI0KHON TIOMOIIN

6onpHUIEI (YacTo HazsiBaeMoe «ED» i A u E). (Cum. ctp. 7 1 12)

Once you suspect or have confirmed that you are pregnant

you should contact your GP (doctor) who will refer you to the

local Maternity unit / hospital. Maternity services are available to

you for all of your regular check-ups as well as any concerns or
pregnancy related emergencies you may have. Maternity care in Ireland
is available free of charge to women living in Ireland.

Kax TombKo BBI 3aII0A03PHIN UITH HOATBEPANIOCH, YTO BB OEPEMEHHBI, BAM CIIEyeT
00paTUTHCS K CBOEMY TepalneBTy (Bpady), KOTOPBIN HAaIlpaBUT BaC B MECTHOE
POTUIBEHOE OTAeTIeHHe/00NBHNUITY. YCIyTH POAMIBHOTO JOMA JOCTYITHBI IS

Bac BTEYEHHUH BCEX BAIUX PETYIAPHBIX OCMOTPOB, a TAKXKE B CIydae JIFOOBIX
npoOIeM HIIM Ype3BbIUaiHBIX CUTYyallul, CBA3aHHBIX ¢ OCPEMEHHOCTBIO.
Pomoscriomoxenne B Mpnanauu npenocTasisieTcs OeCIIaTHO TSl JKSHIIHH,
IpOKMBAOMX B Mpnanaun.

Ha cnenyronmx crpaHuiax Bbl Haijere 0oee moapoOHyo
HH(OPMALHIO O K)KIOM U3 BBIIICIICPEUNCICHHBIX BAPHAHTOB.
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A little unwell

4 N

HemHoro He31opoBUTCH

You should take care of yourself or whoever you are
looking after. Go to the pharmacist (chemist) and or
look up further information on reliable websites (see
‘Get more information” below on page 14).

Take care of yourself and your loved ones

You can take care of yourself and others you may be
looking after by:

e eating a healthy diet
e drinking plenty of water
e taking regular exercise

e wearing footwear and clothing suited to Irish
weather

Ask your local pharmacist (chemist) for
advice

You can get free advice from your local pharmacist
(chemist). You can also get medicine if you need it.
(See pages 10-11.) A pharmacy is a shop where
medicinal drugs are prepared and sold.

Get more information

We have a very good website
www.undertheweather.ie Type in this address on
the internet and you can get useful tips for looking
after your health and treating common illnesses.

Medical staff will give you expert help if you need it.

BBI 10KHBI 3200THTHCS O ceOE HIIH O KOM-TO, 33 KEM
BbI yXxakuBaere. O0parurech K papManeBry u/uim
HaliiTe JOTOIHUTENbHYI0 HH)OPMAIIHIO Ha HAIEKHBIX
BeO-caiTax (cM. «I1omy4nuTh TOMOITHUTEIBHYTO
nH(OpPMaIMIO» HIDKE Ha cTp. 14).

Beperute cedst u cBOMX OJIM3KHX

Bl MoxeTe 1103a00THTBCS 0 cede 1 IPYTUX CIEIYIONIM
o0pazom:

® 370pOBOE NUTAHUE
® [IUTh MHOTO BOJIbI
® peryasipHble GU3NIECKUE YIPaKHEHUS

® HOCHUTbH O0YBb M OZICWKLY, OAXOISIINE JUIs
HPIIAHACKOH MOTO/IBI

O0paruTech 3a COBETOM K MeCTHOMY (papmManeBTy

BbI MOKeTE MONYyYUTh OCCIIIATHYIO KOHCYJIBTAIHIO

y MecTHOTO (hapmarieBTa. Bel Takxke MOXKeTe MOTyJUTh
JIEKapCcTBa, €ciii OHU BaM HYXHbI. (Cm. ctp. 10-11.)
AnTeka — 3TO MarasuH, e FOTOBST U MPOAAIOT
JICKapCTBa.

Hosnyunre 60/1bLIe HHGOPMALMH

V Hac ecTb OY€Hb MOJIE3HEIN BeO- caT
www.undertheweather.ie Beenure sToT anpec B

WHTepHeTe, U BB OJIYYHUTE MOJIE3HBIE COBETHI MO YXOIY
3a CBOMM 3I0OPOBBHEM H JICUCHHIO PACIPOCTPAHEHHBIX
3a00J1CBaHUI.

MeAUIMHCKIH TIEPCOHAN OKaKET BaM
KBaTM(HUIUPOBAHHYIO TTOMOIIb, €CIIH OHA BaM
MOHA00UTCS.
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Unwell and need

medical advice

If you feel that you need medical advice, you will
need to go to see a GP (doctor). These are qualified
doctors who work in the community.

If you can, make an appointment to see them.

Normally, you need to make an appointment to see
a GP. If you have a medical card, your visit to the GP
will be free. Otherwise, you might have to pay about
€50-€60 a visit. You can ask about the doctor’s fee
when you are making your appointment.

GPs deal with general health and medical problems.
They can:
e carry out tests and diagnose what is wrong with you

e treat illnesses and minor injuries and advise you
on how to recover

e give you a prescription — a document which
allows chemists to provide medicines that are only
available when a doctor says you need them

e advise you on mental health supports available if
you've been feeling sad or worried about things

What happens if the GP cannot fully diagnose
or treat me?

If you have an illness or injury that the GP cannot fully

diagnose or treat, they will send you to a hospital. If
they think that you need urgent treatment, they will
give you a referral letter for the hospitals Local Injury
Unit (LIU) or emergency department (often called ‘ED’
or A and E).

If your case is not urgent but you need expert
treatment, your GP will give you a letter or send

a letter to the hospital to get an appointment
with a medical specialist — usually a specialist
hospital doctor who can provide the right advice
and treatment, but there may be a wait time for
this appointment. This visit will be free if you have a
medical card.

In Ireland, health care professionals like doctors try
to see patients most in need of medical attention
first. Health care professionals decide who needs
treatment the most. This means that you may have
to wait to be seen. If you do not speak English, ask if
you can get an interpreter.

-
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IL.10x0e camouyBCcTBHE,

HY?KHA KOHCYJIbTAllMs Bpaya

Ecnu BBl 4yBCTBYeTE, UTO BaM HY)KHA MEIULIHHCKAS
KOHCYITBTAIHS, BaM HYXHO OOpaTHTHCS K TePareBTy
(Bpady). DTO KBaIU(UIMPOBAHHBIC BPa4l, KOTOPHIS
paboTaroT 1o MECTy KUTEbCTBA.

Ecau ecTh BO3MOKHOCTD, 3aITMIIINTECHh K HUM HA IPUEM.

Kak mpaBmio, BaM Hy’KHO 3ammcaThesl Ha IPHEM K Bpady
o0weit nmpaxtuky. [Tpy HaTMIUY MEIUIIMHCKON KapThl,
MocelieHre Bpaya o01Iei mpakTHKK Oy/eT GecIaTHbIM.
B mpoTuBHOM ciTydae BaM, BO3MOXKHO, IIPHICTCS 3aIUIaTATh
okono 50-60 eBpo 3a nocewenue. Q6 omnare 3a yciIyru
Bpaya BBl MOXKETE Y3HATH BO BPEMsI 3aIIICH Ha TIPHEM.

Bpauu o01ieli npakTHKKH 3aHUMAKOTCS OOLIMMU
IpOOIEMaMH OTHOCHTETBHO 30POBbS M MEIUIIMHCKUX
BOIPOCcOB. OHU MOTYT:

® MNpPOBOIAUTH TECTBI/UCIIBITAHUS U JAUarHoCTUpoOBaThb, 4TO C
BaMH HEC TaK

® JIe4UTh OOJIC3HU U JIETKUE TpaBMbI U COBETOBATh, YTO
MNpeANPUHATH JJIST BBI3AOPOBIICHU S

® JaBaThb BaM PCLECNThI — JOKYMCHT, KOTOpBIﬁ
TMO3BOJIACT (bapMaueBTaM BblJ1aBaTh JICKapCTBa,
KOTOPBIC TOCTYITHBI TOJIBKO TOrJa, KOTaa Bpad
TOBOPHT, YTO OHH BaM HY>XXHbI

® KOHCYJIBTHPOBATH BAC MO BOIPOCAM MOICPIKKH
HICHXHYECKOTO 3I0POBbsI, €CJIH BbI UyBCTBYETE IPYCTh
W OECIIOKOMCTBO MO IOBOY Yero-noo

Yro nponsoﬁneT, €CJIM TePaneBT HE CMOKET IMOJIHOCTBIO
MOCTABUTH MHE THATHO3 MJIU BbLJIEYUTH MeHs1?

Ecmu y Bac ecTb 3a0011eBaHIE WITH TPaBMa, KOTOPBIC Bpay
001MIel MPaKTUKK HE MOXKET MOIHOCTBIO IMArHOCTHPOBAThH
WM BBUICYNTH, BAC HAMPABAT B OosbHuUIy. Eciti oHn
COYTYT, YTO BaM HEOOXOAUMO CPOYHOE JICUCHHE, OHHU JIaIyT
BaM HalpaBJICHUE B MECTHOE OTIEICHUE TPABMATOJIOTHU
(LIU) GONbHUIIBI WITH B OT/ETICHUE HEOTIIOXKHON TIOMOIITH
(uacto HazeiBaeMoe «EDy» nmu A u E).

Ecnu Bam cimyyaii He sSIBIsSIETCSI CPOYHBIM, HO BaM
TpelyeTcs KBaM(pHIMPOBaHHOE JICUSHHUE, Balll Bpad
001Iell MPaKTHUKK TACT BaM MHChMO WJIH OTIPABUT
NMUCBMO B OPObHMILY, YTOOBI 3aIMCaTh BAaCc HA MIPUEM K
Bpauy-CHEHATICTY — OOBIYHO K Bpauy-CHEHAIUCTY
GONBbHUIIBI, KOTOPBI MOXKET JaTh MPABUIBHBII COBET

Y Ha3HAYUTb JICYEHHUE, HO MOXKET OBbITh BaM MPUAETCS
MOI0KIATh. DTOT BU3UT Oy/IeT OeCIUIaTHBIM ITPU HATHIHU
MEUIMHCKOH KapThl.

B Upnanguu menquuuHcKkue pabOTHUKH, TAKHE KaK BpayH,
CTaparoTcs B MEPBYIO OYepeab PUHSTH MAIUEHTOB,
HauboJiee HYKIAIOIINXCSA B MEAUIIUHCKON TTOMOIIIH.
MenunuHckre paOOTHUKY pelaroT, KTo 0oJblie

BCETO HYX/IAeTCS B JICUCHUH. DTO O3HAYACT, UTO BAM,
BO3MOXXHO, TIPUICTCS TIOI0XK/IaTh, YTOOBI BAC MPHHSIIH.
Ecnu BBl HE TOBOpHUTE MO-aHIIIMICKH, CIIPOCUTE, MOJKETE
JIU BBl HAHATH NTEPEBOUMKA.

/




PykoBosIcTBO /17151 OeXKEeHIICB
1 JIPyTHX UIMMUIPAHTOB

What if | am pregnant?

If you suspect you are pregnant or are pregnant, you can
contact your local Maternity unit/ hospital for advice or
attend in person depending on the situation.

Your GP (doctor) will refer you to the local Maternity unit/
hospital who will offer you regular appointments with
Midwives and Obstetricians. The Maternity unit/hospital
will be able to arrange for interpreter services to be
available to you for your appointments. You will Maternity
services are available free of charge to women who are
living in Ireland.

If you have any urgent concerns regarding your pregnancy
you should attend local Maternity service without delay.
This may include:

e Bleeding for your vagina
e You are leaking fluid from your vagina

e Have observed a change or reduction in your baby
movements.

e Are experiencing headaches / blurred vision/heartburn
e Are known to have a high risk pregnancy

e Signs of labour.

What do | need to tell my GP (doctor)?

Before your GP can treat you, they will need to ask you
questions about your general health and medical history.

The doctor will ask you questions about:
e other illnesses and injuries you had
* how they were treated
e any allergies you may have
e what medications you take

Please answer all the questions the GP asks you. This will
help them to make the correct diagnosis and decide on
the right treatment.

You should bring your medical card with you to the GP
and, if you think it will help the doctor, any further medical
information or records.

Do | need an appointment to see the GP?

In most situations, yes, as most GPs use an appointment
system. Appointments are usually made for one family
member only. If you need the GP to see two or more
people, then you need to arrange more than one
appointment.

Some clinics/doctors offer walk-in clinics.

It is very important to go to the appointment.

Yto nesarb, ecsiu 51 OepeMeHHa?

Ecnu BBI mogo3peBaete, 4To OepeMeHHbI, BBl MOXKETE
00paTUTHCS B MECTHOE POAMIIBHOE OT/ICNICHHE/O0ILHUILY
3a KOHCyJ'IbTaLIVIeﬁ Ui l'IpPIﬁTH JIMYHO, B 3aBUCUMOCTH OT
CUTYyalUH.

Bain tepaneBt (Bpay) HanpaBUT BaC B MECTHOE POTUIILHOE
oT/IeTIeHNE/00BHHUILY, T/IC BAM MPEIIOKAT PETYIIIPHBIC
MIPUEMBI C aKyIIepKaMHK U aKkyiepaMu. PoauibHoe
oT/IeTIeHne/00bHIIIA CMOKET OPTaHU30BaTh JJIsl BAC YCIIyTH
NepeBojurKa Ha rnpremMe. JKeHIuHaM, MpOKUBAIOIIAM

B Wpnanauu, yciyri poanIbHOTO JIOMa MPEI0CTABISIIOTCS
OecCIuIaTHO.

Ecnu y Bac BO3HUKIIM CPOYHBIE TPOOIEMBI, CBSI3aHHBIE C
Balei 6epeMEHHOCTRIO, BaM CIIEIYeT He3aMeUTUTENbHO
00paTUTHCS B MECTHOE POAMIIBHOE OT/eNICHHE/O0NIBHUILY. DTO
MOXET BKJIFOYATh B ceOs:

® KpoBoreueHue

® Brigemenus

® lI3MeHeHHe WIN yMEHbIICHHE ABIKCHUH Balero pedeHka.
e TonoBHast 60iIb / 3aTYMaHEHHOE 3peHUE / U3KOora

® Baia 6epeMEeHHOCTb OTHOCHTCS K IPYIIIIE BBICOKOI'O PUCKa

® [IpusHaku pomaos.

Yto MHe HYKHO COOOLIUTL CBOeMY TepaneBTy (Bpauy)?

[Ipexae uem Bamr regamuyii Bpad MPUCTYTIHT K BallleMy
JIEYEHHIO, eMy HYKHO OyIeT 3a1aTh BaM BOIIPOCHI O BalleM
00IIeM COCTOSIHIH 310POBBS U HCTOPHH OOJIE3HU.

Bpau 3amact BaM cieayromye BOIPOCHL:
® 0 apyrux OONE3HAX U TpaBMax, KOTOPbIE Y Bac ObLTH
® KaK M YeM BBl JICUUIIUCH
® jro0ast aIeprus, KOTopast y Bac MOXKET ObITh
® KaKue JIEKapCcTBa Bbl IPHHUMACTE

HOX(aHyﬁCTa, OTBETHTE HA BCC BOIPOCHI, KOTOPLIC BaM 3a1aCT
TCPAIICBT. DTO TOMOXKET MM ITOCTaBUTh HpaBI/IHLHHﬁ JUardos
U MPUHATH PEIICHUEC O MTPABUIJIBHOM JICUCHUU.

BbI I0MKHBI B3SITH CBOIO MEJULIMHCKYIO KapTy ¢ co00it

K Bpauy o011ei MPakTUKU U, €CJIM BBl CUUTAETE, YTO OHA
MIOMOJKET Bpady, 10010 JOMOIHUTEIbHYI0 MEAUIIMHCKYIO
MH(OpPMAIHIO WIIH 3aIIUCH.

Hy:xHa 1u MHe 3anuch HAa IPHeM K TepaneBTy?

B GonbIIMHCTBE ciydaes -- 1, TaK Kak OOJIBLIIMHCTBO Bpadeh
0011eH TPAKTUKH UCTIONb3YIOT CUCTEMY IIPEABAPUTENLHOM
3anucu. Ha3HaueHust 00BIYHO AENA0TCS TONBKO JUIS OIHOTO
yeHa ceMbU. Eciii BaM Hy’KHO, 4TOOBI TEpaneBT IOCETUIT
JBYX WM O0JIee UeoBeK, BaM HEOOXOIUMO JOTOBOPUTHCS O
Gornee 4eM OJJHOM IpHEME.

Hexotopble KIMHUKA/Bpauy NpeIaraloT aMOyiaTopHbIe
YCIIyTH.

OueHb BaKHO NPUUTH HA TIPUEM.
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What happens if | can’t go to the appointment?

If you are offered a medical appointment and do not turn
up, you may not be offered another appointment. You
must be on time for appointments.

If you cannot go to your appointment, please tell the
clinic/doctor so that your appointment can be given to
another person. You can telephone the clinic/doctor to
say that you can’t attend. If you still need to see a doctor,
you can make another appointment.

When illness or injury needs to be investigated, a GP may
do medical tests. Depending on the results, they might
send you to a specialist doctor in a hospital. Treatment by
a specialist is based on medical need.

Important

There is a waiting list to see most medical specialists
and this may mean that you will have to wait for a long
time before they see you.

When are GP surgeries open?

GP services are usually open from 9am to 6pm.

Outside of these times, GP services are available for
emergency consultations in most towns after 6pm. These
services are called “out of hours”. You may wish to check
with your local service where and when you can access
their surgery and arrangements for out of hours. You can
use this out of hours service if you need to see a doctor
urgently in the evening or at weekends.

The out of hours service is for urgent medical care only.
Your GP will have their out of hours information on the
answer machine if you ring them outside normal clinic
hours. This service is usually between 6pm and 8am
Monday to Friday and 24 hours on Saturdays, Sundays
and Bank Holidays.

The out of hours service does not provide routine clinic
appointments and, if your medical issue is not urgent, you
should make an appointment with your GP during normal
clinic hours.

What happens when | ring a GP out of hours
service?

When you ring the out of hours service in your area, a
receptionist will take your personal details.

Your call will be referred to a nurse who will ring you back.

The nurse will decide if you need over the phone nursing
advice, an appointment with a GP, a house call, a referral
to a hospital emergency department, or an ambulance.
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YTo mpou3oiieT, eciu sl He CMOTY MOWTH HA mpueM?

Ecnu BaMm npeioKuiin 3anucarbesi Ha IPUEM K Bpady, HO BbI
HE SBUJINCh, BaM MOT'YT 00Jblile HE IIPEUIOKUTD CIEe OAUH
nprueM. Bbl JOIKHBI BOBPEMs IPUXOANUTh HA IIPUEMBI.

Ecnu BbI He MOXKeTe MPUITH Ha IPUEM, TTOKATYHCTa,
cooOumTe 06 ITOM B KIIMHUKY/Bpady, YTOObI Balll IPUEM MOT
OBITh HA3HAYCH JAPYTOMY YEJIOBEKY. BbI MOXeTe MO3BOHUTH B
KJIMHUKY/Bpady U CKa3aTb, YTO HE MOXKETE IPUCYTCTBOBATh.
Ecnu BaM Bce jxe HE0OXOIUMO 00paTUThCS K Bpady, Bb
MOXKETE 3allUCaThCs HA IPYroi IpHeM.

Ecnu HeoOxoaumo uccieioBarh 3a001€BaHIE HITH TPABMY,
Bpay 00IIeH NPAKTHKH MOYKET MPOBECTH MEAUIIHCKHUE TECTHL.
B 3aBucumocts ot PE3YIBTATOB, BAC MOT'YT HAlIPABUTH K
Bpauy-CIeHUAIUCTy B OonbHuLy. JIedeHne y crieruanicTa
OCHOBBIBAETCSI Ha MEJIUIIUHCKON HEOOXOIUMOCTH.

Cy]l[eCTByeT JIACT OKUJaHHUs Ha IIPUEM K 60J'II>IHI/IHCTBy
MCIUIHUHCKHX CIICIIUAINCTOB. DTO MOXKET O3Ha4aTb, 4YTO BaM
MNPUACTCA AOJITO KAaTh, NPEXKAC 4CM OHHU IIPUMYT Bac.

Korna oTkpsIThI ¢i1y:K0b1 00111€i IPAKTHKH?

B npyroe Bpems nociie 18:00, B 60IbIIMHCTBE FOPOIOB

yCIIyry Bpadei o0mieil NpakTHKU JOCTYIHBI Ul 9KCTPEHHBIX
KOHCYIBTalMH. DTU yCIIyTH HAa3bIBAIOTCS «B HEPabouee BpeMs».
Bl MOXeTe yTOUHUTH B MECTHOI CItysk0€, [Jie U KOL1a Bbl
MOJKETE IOIY4UTh JOCTYI K UX XUPYPIUU U OpPraHU3aluy B
Hepabouee BpeMs. BEI MojkeTe BOCIIONB30BaThCS ITOH yCIyron
B Hepabouee BpeMs, eCIIH BaM HEOOXOANMO CPOTHO OOPaTHTHCS
K Bpady B BeUepHEE BPEMsI HITH B BBIXOIHBIC THH.

VYenyra B Hepabouee BpeMst IIpeiHa3HaYeHa TOIbKO JUIs
HEOTJIOKHOM METMIIMHCKOM rmoMolu. Bamr Bpau oOreit
MIPAKTUKH MTOJyYUT HH(OPMAIIHIO 0 HepaboueM BpeMEHH Ha
ABTOOTBETYHKE, €CITM BbI TIO3BOHHUTE €My B Hepabouee BpeMsi
KIMHUKA. DTa yciryra o0bIdHO npefocTapisiercs ¢ 18:00 go
8:00 yTpa ¢ moHeAeNbHIKA IO MATHUILY ¥ KPYTIOCYTOUHO IO
cy000TaM, BOCKPECEHBSIM U B MPA3HUYHBIC JTHH.

Caiyx0a B Hepabouee BpeMsi He 00eCIIeurBaeT IITaHOBBIX
BU3UTOB B KJIMHUKY, U, €CJIM Ballla MEIUIIMHCKast poliiemMa
HE SBJISIETCS CPOYHOI, BaM CIIe/lyeT 3arucaTbcs Ha IpUueM K
CBOEMY TEparieBTy B OOBIUHBIC Yachl pa0OTHI KITMHUKH.

Y10 npouCX0AUT, KOIIAa sl 3BOHIO Bpauy o01ell NPaKTHKH
B HepaGoyee Bpems?

Korz[a BbI 3BOHUTC Bpady B Hepa6011ee BpEeMs B BalllEeM
paﬁOHe, AIMUHHUCTPATOP OCTABUT Balllkd JINYHBIC JTaHHBIC.

Baiu 3B0HOK OyZeT HepeaapecoBal MeACeCTpe, KOTopast
MIEPE3BOHUT BaM.

MejzicecTpa peIuT, Hy)KHa JIH BaM KOHCYIIBTALHS T10 YXO/LY
o TeneoHy, BCTpeya ¢ BpauoM OOILei TPAKTUKH, BHI30B
Ha JIOM, HaIIPaBJICHHUE B OT/CICHHE HCOTIIOKHON ITOMOILH
0OJIBHHIIBI WIIH BBI30B CKOPOI TOMOLIIH.
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Clinical decisions or treatments made by the out of hours
service are noted in your record and the information is
sent to your GP to make sure your treatment is followed
up if needed.

Is it okay if | ask questions?

Yes, when you go to see your GP or any other health
care professional, it is very important that you ask
any questions about your medication or treatment
before you leave. They will be happy to answer your
questions.

Three useful questions you
should ask:

What is my main problem?
What do | need to do?
Why is it important for me to do this?

(Taken from Ask Me 3®)

If your GP (doctor) prescribes you medicine, take the
prescription (short document) to a pharmacy - also called
chemist - to get your medicine.

Where do | get medicines?

You get medicines at your local pharmacy (chemist). A
pharmacy is a shop where medicinal drugs are prepared
and sold. A lot of medicines need a prescription from

a GP (doctor). Pharmacists can provide information on
other ‘over the counter’ medicines that don’t need to be
prescribed. Pharmacies are usually marked outside
by the sign showing a green cross.

Ask

If you have a prescription, ask your pharmacist (chemist)
the following questions:

e How much medicine do | need to take?
e How often do | need to take it?

e Should | take the medicine with food or
before | eat?

e \What, if any, are the side effects of
taking the medicine?

e Where should | keep the medicines (in a fridge or a
cool dark place)?

?

-

Knunuueckue pemeHus ni JiedeHne, MPUHITHIE CIyKO0H B
Hepabouee BpeMsi, OTMEUYAIOTCS B Balllell HCTOPUH OOJIE3HH,
U HHOpMALYsL OTIPABISIETCS BallleMy TEPAEBTY, YTOObI
yOeuThCs, YTO Ballle JeueHHe OyIeT MPOIoIIKEHO, ECITH ATO
HEOOXOIMMO.

Huuero, eciu s1 0yny 3a1aBaTh BONpochI?

Jla, xorza BBI HIeTE K CBOEMY TEpaIeBTy MU K JTI000MY APYTroMy
MEJUIIHHCKOMY paOOTHHUKY, O4eHb BA:KHO, YTOOBI BBI 32/1aBAJIH
J1100bIe BOMPOCHI 0 BALIIUX JIeKapcTBaX WM 0 mporecce
Ballero Je4yeHnH 10 Toro, Kak Bbl yiiaere. OHu OyayT pajisl
OTBETHUTH Ha Balllkd BOIIPOCHI.

Tpu moJie3HbIX BOIIPOCA,
KOTOPBbIE BbI J0/KHBI 321aBATh:

B 4yem mos raBHasi npod.iema?
UYto MHe HY:KHO c/1eJ1aTh?
Iouemy MHe BasKHO 3TO Ae1aTh?

(B3sTo u3 Ask Me 3®)

Ecnu Bam tepanesT (Bpad) IPONUCHIBAET BaM JIEKAPCTBO,
BO3bMUTE PELENT (KPaTKUii JOKYMEHT) B alTeKy, YTOObI
HOIYYUTh JIEKApCTBO.

I'ne B3aTH JIekapcTBa?

Br1 monmyuaete nexapcTBa B MECTHOM anTeke. ANTeKka — 3TO
MarasuH, Iie TOTOBST M POJIAIOT JIEKapCTBEHHBIE ITPENaparsl.
MmHorue ekapcTBa TpeOyIOT pelenTa oT TepaneBTa

(Bpaua). ®apManeBThl MOTYT MPEIOCTABUTH HH(POPMAIIUIO

0 Jpyrux Oe3penenTypHBIX JeKapCcTBaxX, KOTOPhIe He HYKHO
BBIITUCHIBATh. ANITEKH 00BIYHO 0003HAYAOT METKOM C
n300pa’keHUEM 3eJICHOTO KpecTa.

CunpamuBaiite

Ecnu y Bac ecTh pelient, 3agaiiTe cBoeMy (hapMareBTy
CIIEYIOIIE BOMPOCHI:

® (CKOJIBKO JIEKapCTB MHE HY)KHO IIPUHUMATh?
e Kak uyacTo MHE HYXHO IPUHUMATb €ro?

JlomkeH i st IpUHUMATH JIEKapCTBO C €10H HITN
mepen enoi?

e KakoBbl, €CJIH €CTh, TOOOUHBIC 3 (HEKTHI OT MpreMa
nexapcTpa’?

® [ne s HODKEH XPAaHUTh JIEKApCTBa (B XOJIOAUILHHUKE
W B TEMHOM TIPOXJIAJTHOM MecTe)?
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Tell:

Make sure you tell the pharmacist (chemist) if you:
e are taking any other medicines or herbal supplements
e have allergies

e have any medical conditions, are pregnant or think that
you might be pregnant

Basic medicines and supplies

At the pharmacy, you can buy basic medicines and
supplies like:

e paracetamol

e cough medicine, and bandages without a doctor’s
prescription

e you may find it useful to keep a small supply of over
the counter medications to treat minor ilinesses like
paracetamol

Antibiotics

There are strict rules about prescribing antibiotic
medication, and these can only be prescribed by a
medical doctor or GP. Your pharmacist (chemist) will not
let you have antibiotics unless you have a prescription.

Never share or exchange medicines

Never share or exchange prescription medicines with
others. Prescription medicines are only to be used by the
patient they have been prescribed for.

Do | have to pay for medicines that are
prescribed?

With a medical card you do not pay the full price for
medicines that have been prescribed for you. If you
moved from an Accommodation Centre to your home and
have a medical card, you have to pay the Government fee
per medicine. You must bring your medical card with
you to the pharmacy, along with the money to pay
the fee for each of the items prescribed.

If you live in an Accommodation Centre, you may not
have to pay these charges. However, if you lived in an
Accommodation Centre and move to your home, you
must pay the charges.
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Pacckaxxkure:

O06s3aTenbHO cO00IUTE 00 3TOM (hapMalleBTy, €CJIM BbI:

® [pUHUMAeTe KaKue-TH00 JAPyrue JeKapcTBa Uil
pacTuTeNbHbIC JOOABKH

® aJIePTUYHBI

® y Bac ecTb Kakue-1100 3a001eBaHus, Bbl OEpEMEHHBI UK
JyMaeTe, YTO MOXKETe ObITh OepeMEHHbI

OcHOBHBIE JIEKAPCTBA U 100aBKH

B anTeke BBl MOXKeTe KYITUTh OCHOBHBIE JIEKApCTBa U JOOABKH,
TaKHe KaK:

® [apareramoln
® JieKapcTBa OT KAl M OMHTHI Oe3 perenTa Bpada

® Bam MOXeT OBITEH ITOJIE3HO MMETEH HEOOBIION 3amac
JIEKapCTB, OTITYCKAEMBIX 0e3 periernTa, st JICUCHNS
JIETKHX 3a00JICBaHUI, TAKUX KaK MapaneTaMoll.

AHTHOMOTHKH

CyIIecTByIOT CTPOTHE MPaBUiia Ha3HAYCHHST AaHTHOMOTHKOB,
U UX MOXXKET Ha3Ha4YaTh TOJBKO MEMUIMHCKUH PaOOTHHUK HIIH
Bpay o011el npakTuku. Bamr gapmarieBT He MO3BOJIUT BaM
NPUHUMATh AHTHOWOTHKH, €CJIM Y BaC HET PeLeNTa.

Huxorna ne nenurech U He 00MeHUBalTe JieKapcTBa

Huxorna He nenutech 1 He 0OMEHUBAMTECH I€KapCTBAMH,
OTIIyCKaeMbIMU I10 PELENTY, ¢ Apyrumu. JlekapcTsa,
OTIIyCKaeMBbI€ 0 PELENTY, JOMKHBI HCIIONb30BaThCS TOIBKO
TEM MAIUEHTOM, JI KOTOPOTO OHM OBLTH BBITTUCAHBI.

I[OJDKCH JIX A1 IVIATUTH 34 BBINIUCAHHBIC ﬂeKapcha?

C MeIUIMHCKON KapTOi Bbl HE OIIAYMBAETE ITOJHYIO
CTOMMOCTb JIEKapCTB, KOTOpBIEe BaM nponucand. Ecnu
BBI [IEpeeXalid U3 LIEHTpa pa3MEeLICHUs B CBOH JIOM U Y
BacC €CTb MCAUIIMHCKasA KapTa, Bbl JJOJDKHBI 3aIlJIaTUTh
TOCYIAapCTBEHHYIO MOLUTHHY 32 JIEKAPCTBO. BbI 10KHBI
B3fITh € c000ii B aliTeKy CBOIO MeIHMIMHCKYIO KapTy
BMecTe ¢ IeHbIaMH [JIsl OIJIAThI c00pa 3a Kaxaoe u3
HA3HAYEHHBIX CPEJCTB.

Ecmu BB IIPOKUBACTE B HCHTPC pasMCIICHUA, BaM, BO3MOXKHO,
HE MPUACTCA IUIaTUTDb 3TU C60pI>I. O,HHaKO, €CJIK BbI XKW

B HEHTPC pasMCIICHU U IIE€PpECXaiu B CBOM J0M, BaM
MPUACTCSA OIUIATUTH C60pI>I.
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Seriously unwell or get an

unexpected serious illness

Only go to the emergency department in a hospital if
you are:

e seriously unwell
e unexpectedly seriously unwell

e have a serious injury and are unable to get to a
GP in time

The emergency department will only treat you if you
have one of these situations. You must go to your GP
(doctor) for all other treatments.

If you have an emergency and are in immediate
danger, read Part 3 on page 18.

If you are not in immediate danger, go to your
doctor

If you are not in immediate danger, do not go to the
emergency department unless your GP tells you to
and gives you a letter for the hospital staff.

If you go to the emergency department for a non-
emergency, expect a very long wait. Staff in the
emergency department will work first with patients
who need emergency treatment.

Most medical issues can be dealt with by your GP or
the GP out of hours service (after 6pm service).

Cepbe3Hoe HeTOMOTaHUe

WJIM HEOKUTAHHOE CepPbe3HOoe
3200/IeBaAHME

OO6patnaiitech B OT/Ie/ICHHE HEOTIOKHON TTOMOIIN
B OOJIBHHUIIE TOJIBKO B TOM CJIy4ae, €CIH BbI:

® cepbe3HO OOJIBHBI
® HEOXKHIAHHO CEPhE3HO 3a00Iern

® JMeeTe CePhE3HYH0 TPABMY U HE MOJKETE BOBPEMS
J00patbes 10 Bpada o0IIeH MpaKTUKA

OtzeneHue HEOTIOKHOM MOMOIIH Oy/IET JICUUTh

BaC, TOJIBKO €CITM y BBl HAXOAUTECH B OJHOM U3 9THX
cUTyaryi. Bl JOIKHBI 00paTUTHCS K CBOEMY TEpaIeBTy
(Bpauy) U1t BceX APYTUX BUIIOB JICUCHHUS.

Ecnm y Bac Bo3HMKIIa Upe3BbIUaiiHasi CHTYalHs U BB
HaXOJIUTECh B HEMIOCPEACTBEHHOM OMACHOCTH, TIPOYTHTE
Yacrs 3 Ha cTp. 18.

Eciu BaM He yrpozaeTr HemocpeaCcTBeHHAsI
ONACHOCTH, 00PATUTECH K BPayvy.

Ecnu BaM He yrpojkaeT HEOCPEACTBEHHAS OITACHOCTb,
He oOparaiitech B OTJCNICHHE HEOTIIOKHON TTOMOIIIH,
TIOKa Balll JIYaIHii Bpad He CKaXKeT BaM 00 3TOM U He
MepeaacT BaM MUCHMO IS IIepCcoHasa OOIbHUIIBI.

Eciu BBl 00paTtuTech B OT/ICIICHUE HEOTIOKHOMN MTOMOIITH
B HE DKCTPEHHOHN CUTYaIlH, BaM MPUIETCS OUYSHb JIOITO
x1ate. [lepcoHan OTaeNneHus] HEOTIIOKHOW TTOMOIIH
Oyzer paboTaTh B IEPBYIO O4Yepe/Ib C MalueHTaMHU,
KOTOPBIM TpeOyeTcst HEOTIOKHAs TOMOIILb.

C OONBIIMHCTBOM MEIUIIMHCKHX BOIIPOCOB MOXKET
CIPaBHUTHCS BALl Bpay WK Bpad OOl MPaKTHKU
B HepabOouee Bpems (rocie 18:00).
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Yactp 2

This part of this guide gives you information about
specialist services (dental treatments, eye tests,
hearing aids, vaccinations). It also tells you about staff
you may meet in the health system.

How do I get dental care?

If your teeth need attention, you can use the adult dental
scheme run by the HSE (provided by the HSE for free

if you have a medical card). It covers a limited range of
treatments. To check what is available, you will need to
visit a dentist’s surgery in your area.

The website www.hse.ie/eng/services/maps will help
you find a nearby dentist.

You may have to pay for some dental treatment. However,
many dentists offer payment plans to help you spread the
payments out.

Children’s services

All children up to 16 years of age can access emergency
dental clinics in the HSE Dental Service.

For advice on how to access emergency treatment,
please contact your local clinic.

Some clinics have a walk in service and for others you
need to make an appointment to examine their teeth.

Children in primary schools will usually be offered an
appointment in 2nd, 4th and 6th class. Any necessary
treatment will be provided. They will also be referred to
specialist teeth services (orthodontic services) if needed
and they qualify for these services.

How do | know if my dentist provides services for
medical card holders?

A list of dentists who treat the holders of medical cards

is available from your local health centre, Citizens
Information centre or library. It is likely that the dentist you
go to will be on the list.
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B 5701 4acTH 3TOro pyKoBOJICTBA COAEPKHUTCS UHPOPMAIUS
0 CIELHUATU3UPOBAHHBIX YCIyrax (CTOMAaTOIOTNUECKOe
JiedeHue, MPOBEPKa 3PEHMs, CITyXOBBIE allllapaTsl, IPUBUBKH).
B mewm taxoke paccka3biBaeTcs 0 IepcoHaie, KOTOPBIH BB
MOXKETE BCTPETUTH B CHCTEME 3PAaBOOXPAHEHHS.

Kak MOJYIUTDb CTOMATOJOIrNY€CKYIO nomMomb?

Ecnu Bamm 3yObl HYX/JJal0TCSI B YXOZI€, BBl MOXKETE
BOCIIOJIb30BaTLCsI IPOrPaMMOI CTOMATOIOTHYECKOTO
00CITy)KUBaHUS ISl B3pOCIIbIX, MpoBoauMoii HSE
(npenocrasisercs HSE GecriaTHO npu HAIMYUK
MEIUIIMHCKON KapThl). OHa OXBATHIBAET OTPAHUYCHHBIN CIIEKTP
npouenyp. UroObl IpoOBEpUTH, YTO JOCTYITHO, BaM HYKHO OyIeT
MOCETUTh CTOMATOJIOTUYECKHH KaOMHET B BallleM paiioHe.

Be0O-caiit www.hse.ie/eng/services/maps moMoxxeT Bam

HaWTU OJIMKANIIEro CTOMAaToJIora.

B03M0)KHO, BaM IMPUJCTCA 3aIlJIaTUTH 3a HEKOTOPBIC
CTOMATOJIOTUYCCKUEC yCIIYTH. Tem He MCHEC, MHOT'HUEC
CTOMATOJIOTH NpeAjIaratoT 3allJIaHUPOBATh paCXOabl, YTOOBI
MOMOYb BaM pacrpeaCIUTh UX Ha OIIaTy yCJIYTL.

Herckue ycayru

Bce netu 1o 16 ner moryT oOpamarbcs B CTOMaTOJIOTHUECKHIE
KaOMHeThI ckopoit momoru Cromaronornueckoit ciryx0s1 HSE.

JL1st mosrydeHust peKoMeHalui 0 TOM, KaK MOJIYyYUTh TOCTYIl
K HEOTJIOXKHOM MOMOIIH, 0OPAaTUTECh B MECTHYIO KIIMHHKY.

B HEKOTOPBIX KIIMHUKAX €CTh J)KUBasi Ouepe/ib, a B Apyrue
HEOoOXOIMMO 3aIMCaThCsI Ha IPUEM JUIs 0CMOTpa 3y0o0B.

JleTsM B Ha4aJIbHBIX LIKOJIaX OOBIYHO MPE/IararoT

3anucarbest Bo 2-i, 4-if u 6-if ornensl. byner npenocrasineHo
HeoOxoaumoe JiedeHue. [Tpu HeOOXOIMMOCTH HX TaKkKe
HAIpaBsT B CIIELHAT3UPOBAHHbBIE CTOMATOJIOTHIECKUE CITY)KOBI
(OpTOMOHTHYECKHE CITY>KOBI), 1 OHH UMCHOT IPABO Ha 3TU YCITyTH.

Kak Y3HaTb, OKa3bIBA€T JIN MOii cTOMATOJIOT yciayru
AepiKaTeJaaIM MEAUIMHCKUX KapT?

CHHCOK CTOMATOIOrOB, KOTOPBIE JIEUaT BIIA/IC/IbLIEB
MEIUIMHCKUX KapT, MOYKHO TIOJIy4YUTh B MECTHOM
MEIULUHCKOM [EHTpe, HH)OPMAIIMOHHOM LIEHTPE WIN
O6ubnmoTexe I TpaXkaaH. BrioigHe BepoSTHO, UTO CTOMATOIOT,
KOTOPOTO BBI TIOCemaeTe, OyIeT B CIHCKE.


http://www.hse.ie/eng/services/maps
https://hse.ie/eng/services/list/2/healthcentres/
http://www.hse.ie/eng/services/maps
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How do I get treatment for eye problems?

If you are an adult with a medical card, you are entitled to
a free eye test with an optician and a review appointment
every 2 years.

If the optician decides you need glasses, you are entitled
to a free new pair every 2 years if you have a medical
card. If you are a medical card holder and are concerned
about your eyesight, contact your local health centre to
make an appointment with an optician.

If you are worried about your child’s vision or their eyes,
and they are:

e in pre-school - contact the public health nurse or GP

e in primary school - contact the school nurse or GP.
School screening happens in junior infants and for all
new entrants. They may send your child to a special
eye doctor (an Opthalmologist).

e in secondary school - contact your GP

In an emergency, contact your GP / out of hours service /
Emergency Department.

Medical card holders are entitled to free hearing aid
services from the HSE. If you want to get a hearing aid on
your medical card, you must get your GP to sign a form
saying you need one. You will need a full medical card, as
you cannot claim a free hearing aid on a GP only card.

Aids and appliances

The HSE provides a wide range of medical and surgical
aids and appliances, such as wheelchairs and walking
aids. These are free of charge to medical card holders and
people on the Long Term lliness Scheme. You need to be
assessed by a relevant health professional.

Each Community Healthcare Organisation (CHO) uses
the same way to give funding for medical and surgical
appliances. Sometimes, you may be put on a waiting list
for applies as this service is very popular.

Kak neunts npodiemsbl ¢ rmazamu?

Ecnu BBI B3pOCTbIii 4€T0BEK ¢ MEANIIMHCKOW KapToii,
BBI IMEETE MPaBO Ha OECIUIATHYIO MIPOBEPKY 3PEHUS y
odraspMoIora ¥ MOBTOPHBIH IPHEM Kaxble 2 Tofa.

Ecnn oTanbMomor pemuT, 9To BaM HY)KHBI OYKH, BBI
MMeeTe IPaBo Ha OECIUIaTHYIO HOBYIO TIapy KaxkIple 2 Toja,
€CJIM y Bac €CTh MEIMIMHCKas KapTa. Eciu BhI siBIsieTeCh
JiepKaTesieM MEANIIMHCKON KapThl 1 OECIIOKOMTECH O CBOEM
3peHHH, 00PATUTECh B MECTHBIM MEIUIIMHCKUI LIEHTP, YTOOBI
3aMKCaThCs Ha MPUEM K 0 TanbMOIOrYy.

Ecau BbI OeCIIOKOUTECH O 3pCHUU BallICTro pe6eHI<a njiuy €ro
ri1asax, a OHHU:

® B JIOLIKOJbHBIX YUPEXKICHUIX — 00pPaTUTECh K MEJICECTPE
OO0ILECTBEHHOT'O 3[JpaBOOXPAaHEHUs] WU K Bpauy o0Liei

MPaKTUKU.

® B HavaJIbHOH IIKOJE — 00PATUTECh K IIKOJIBHOM MececTpe
wii TepaneBTy. [IIKONbHBIH CKPUHUHT TPOBOAUTCS
JUTSL MJTQ/ICHIIEB MJIQJIIICTO BO3PACTA U JUISl BCEX BHOBb
noctynuBinux. OHH MOTYT HalPaBUTh BaIllero peOeHKa
K CHEIHAIbHOMY ITIa3HOMY Bpady (0TaabMoIIory).

® B cpeHeii MmKone — 00paTuTeCh K CBOEMY CeMEHHOMY Bpady

B skcTpeHHOM cuTyanuy o0paTurech K CBOEMy Bpady oOLLei
IPaKTUKY / B Hepabodee BpeMs / B OTJEICHUE HEOTIIOKHON
MIOMOILH.

CayxoBble anmaparbl

Bragenbpl MEIUIIMHCKNX KapT MMEIOT PaBo Ha OeCIIaTHbIe
YCITyTH 10 CITyX0oBBIM armaparam ot HSE. Ecnu BeI X0THTE,
4yTOOBI CITyXOBOI1 arnmapar ObUI BKIIFOYEH B Ballly MEIUIIMHCKYIO
KapTy, BbI JJOJDKHBI IIOIIPOCUTH CBOETO Bpada OOLIel NPaKTUKU
noxnucars (opMy 0 TOM, 4TO OH BaM Hy)keH. Bam nmonago0Ourcst
MOJIHAsE MEAMIMHCKAs KapTa, TaK KaK Bbl HE MOXKETe
MPETEeH/I0BaTh Ha OECIUIATHBINA CITyXOBOH armapar 1o Kapre
TOJIBKO TepareBTa.

BcenomorarebHbIe cpeacrea u l'lpl/lCI'IOCOﬁ.]'IeHPIﬂ

HSE npenocrasiseT INPOKU CIEKTP MEIULUHCKUX U
XUPYPruuecKUX NPUCHOCOOICHUN U TEXHUKH, TAKUX KaK
WHBAJIMAHBIE KOTACKH M TIPUCTIOCOONEHUS AT X0ab0bl. OHI
OecTmaTHBI AT iepKaTeNnel MeTUIIMHCKIX KapT ¥ JIIL,
YUYacTBYIOLIMX B IPOrpaMMe JOJITOCPOUHBIX 3a001I€BaHU.
Bam HeoOxoauMo npoiitu o6caen0BaHue y COOTBETCTBYIOILETO
CIIeNMaINCTa B 00JIACTH 3[]paBOOXPAHEHHSI.

Kaxas oOmecTBeHHas OpraHM3alus 3PaBOOXPaHCHHS
(CHO) ucmions3yeT O{H U TOT e CIoco0 (GHHAHCHPOBAHUS
MEIULMHCKUX U XUPYPrUYecKux npucrnocodnenuil. Muorna
Bac MOT'YT IIOCTaBUTb B OYEpe/lb Ha MOJady 3asBOK, TaK KaK
9Ta yCIIyra O4eHb MOMYISpHA.
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How do | or my children get vaccines we need?

Vaccinations can help to protect you and your family
against certain diseases. You can discuss any questions
or concerns with your GP or public health nurse. Vaccines
need to be given when your child is at the right age so as
to protect them.

It is important your children get their vaccines on time to
protect them and other children who are too young to be
fully vaccinated.

Your child needs to get vaccines at the right age to
protect them. They need a number of vaccines - not just
one. If your child got vaccinated before you moved to
Ireland, speak to your doc.

Pregnant women should get the flu vaccine and the
pertussis vaccine to project them against flu and
whopping cough.

You will be asked to consent to receive (get) vaccinations for
yourself and any children under the age of 16 in your care.

Vaccinations for children are free.

What is consent?

You will also be asked to give informed consent (agreement)
for surgery and treatment. You need to understand your
choices and what it means to consent to have a procedure,
treatment or vaccine. Please ask medical staff to explain

in detail what consent means for different procedures and
treatments.

What if | don’t speak English?

ask if an interpreter can be arranged for you.
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Kak MHe WM MOMM /1eTSIM NOJYYHTH HEOOXOTUMbIe
NPUBUBKHI?

IIpuBHUBKM MOT'YT IOMOYb 3aLIUTUTh BAC U BaIlly CEMBIO OT
OIpe/IeIIeHHBIX 3a0oneBaHuil. Bol MoXxeTe 00CyIuTh JIT00BIe
BOIIPOCHI WJIM ONACEHHUsI CO CBOMM BpayoM OOIIeH NMPaKTHKH
WJIA MEJCECTPO OOLIECTBEHHOTO 3[paBOOXPAHEHHUSL.
BakuuHbl HE0OX0MMO BBOJIUTb, KOTJIa Balll peOCHOK
HAaXOJWUTCS B HY>)KHOM BO3PACTe, YTOOBI 3aLIUTHUTH €TO.

BaxxHo, yTOOB! Baly 1€TU IPUBUBAIUCH BAaKI[MHAMU BOBPEMS,
4TOOBI 3aAUTUTh UX U APYTUX AETEH, KOTOPBIC CIUIIKOM

MaJIbI JIJIs1 TIOJTHOM BaKIIMHAITIH.

Barir peOeHOK 0MmKeH ObITh IPUBUT B IIPaBUIBHOM BO3pacTe,
qTO6BI 3alIUTHUTD €T0. M HYXHO CACIaTb HECKOJILKO BaKIIUH,
a He ofHy. Ecnu Barn peGeHOK OblT BAKIIMHUPOBAH JI0 TOTO,
Kak BbI repeexany B VpaHaunto, IoroBOPUTE CO CBOMM
BpauoM.

BepeMeHHLIC JKCHIIMWHBI TOJDKHBI CACIaTh BAKIIUHY ITPOTHUB
T'puIlIa 1 KOKJIroIIa, 9TOOBI 3allIUTUTDH UX OT T'pUIIlla 1
CHUJIBHOI'O KalllJIs.

Bac TIOTIPOCAT AaTh COITIaCUE Ha MPUBUBKU JJIA BaC U JleTel B
BO3pacTe 10 16 JICT, HaXOAAIIUXCA Ha BalllEM ITOINICYCHU .

TIpuBuBKH U151 1eTell OecIUIaTHBIC.

Yro Takoe coriacue?

Bac taxke momnpocsT 1ate coriacue Ha OCHOBE MOJHON
uH(pOpMAIHH (COITIAIICHIE) Ha OIEpalnio U JedeHHe. BE
JIOJDKHBI IIOHUMATh CBOI BBIOOD U TO, YTO O3HAYAET COIVIAcCHe
Ha NpoLEeypYy, JedeHne uiK BakuuHanuto. [loxanyiicra,
MOMIPOCUTE METUIIMHCKHUI MEPCOHAN MOAPOOHO OOBSICHUTD,
YTO O3HAYAET COIIACHe Ha Pa3INYHbIe IPOLETYPHI U METOIBI
JICUCHHSI.

Yro, ec1u 51 He TOBOPIO MO-AHIVINHCKU?

Ecinu BbI HEe TOBOpUTE MO-aHIIMICKH, COOOIIUTE 00 3TOM
MEIUIIMHCKOMY TIEPCOHAITY U CIIPOCUTE, MOTYT JIH JJISl BaC
OpraHu30BaTh MEPEBOAUMKA.
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In Case of Emergency (ICE)

Health care staff will ask you to provide contact
details for:

e your spouse or a family member or

e a person you know that they can contact if you
need help

In an emergency, we will ask you for these contact
details. We keep this information in our records. We
treat this information as private and confidential. In
case of emergency (ICE) contacts should be adults
you know and trust.

e Please put an ICE contact number on the
contacts list in your mobile phone.

e Consider keeping the following text message on
your phone in English for medical appointments:

My name is .

My date of birth is -

I speak Arabic (or another language), and |
need an interpreter please.

(If l cannot speak) please contact the following

person:

Relationship:

Location (address):

Phone /email details:

You may also find it useful to put this message in
your phone in English in case you get lost:

Hi, my name s .
I am new to Ireland and | am lost.

My address is

My eircode is:

B ciryuae upesBbrvaiinoii curyanun (ICE)

MenunrHCKAN IepCOHAI OMIPOCHT Bac MPEI0CTABUTh
KOHTaKTHYIO HH(OPMAITHIO O:

® BallICM CYIIPyTe MJIM YJICHE CEMbU WU

® ueIIOBEeKE, KOTOPOTO BBI 3HAETE, K KOTOPOMY OHU
MOTYT OOpaTUTHCS, €CITH BaM TIOHAIOOUTCS TOMOIIIb

B skcTpeHHol cuTyanuu Mbl HIOIPOCHUM Bac
MIPEAOCTAaBUTh 3TH KOHTAKTHbIE IaHHbIE. MBI XpaHUM 3Ty
HH()OPMALUIO B HAIIMX 3anucsX. Mbl OTHOCHMCS K DTOH
MH(OpMALIUK KaK K YaCTHOH U KOH(UICHIINAILHOH. B
ciryyae upesBbruaiinoii curyanuu (ICE) koHTakramu
JIOJKHBI OBITH B3POCIIBIE, KOTOPBIX BbI 3HAETE U KOTOPHIM
Jl0BEpsieTe.

e [loxamyiicra, BHecuTe KoHTaKTHBIN HOMep [CE
B CIIUCOK KOHTAKTOB B Balll MOOMIIBHBIN Tene(OH.

e [lomymaiitTe 0 TOM, YTOOBI COXpaHUTH B TenehoHe
clieyroliee TEKCTOBOE COOONIEHHE Ha aHITIUICKOM
A3bIKE JUI BU3UTOB K Bpayy:

Memnst 30ByT .

Mosi naTa poxkaeHHst .

51 roBopio no-apaéeku (MJIU HA IPYTOM SI3BIKE),
M MHe HYKeH NepeBOTYHUK, MoKAIyiicTa.

(Eciu s1 He MOTY TOBOPHTB), NOKATYHCTA, CBSKATECH
€O CJIeTYIOIIHM JIMIOM:

CsBs3b:

MecTonaxosxkenne (aapec):

Teaedon/a. moura:

BaMm Tax:xe MOKET OBITh II0JIE3HO IIOMECTUTH DTO
coo01ieHne B Tesie()OH HA aHTIIMHCKOM SI3bIKE Ha
CITydaii, €CITH BBI 320 yAUTECD:

IIpuBeT, MeHsI 30BYyT o
51 HoBuuok B Mpjanauu, U si MOTEPSIICS.

Moii anpec

Moii xkoxm:

17
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What other health professionals might | meet?

When you use our health system, you will meet doctors,
pharmacists and other professionals:

e QOccupational therapists
e Physiotherapists
e Public health nurses.

(see below for details of what these people do)

Occupational therapists and physiotherapists

If you have difficulty standing, walking or moving, or
if you are recovering from an injury, you will likely get
an appointment with an occupational therapist or
physiotherapist.

Public health nurse

A public health nurse may come to see you or make an
appointment at a local clinic. Public health nurses mainly
look after:

e babies and children
e new mothers
e older people

If you get a visit from a public health nurse, community
general nurse or an occupational therapist, this is usually
as a result of your name being given to them by the HSE
following your visit to a GP or hospital. You can get more
information about these services from your local HSE
health centre, your GP or online at:
hse.ie/eng/services/list/2/PrimaryCare
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C KaKuMU IPYrUMH MeIUIUHCKUMH PAa0OTHUKAMH 51 MOTY
BCTPETHTHCH?

Bocmonp3oBaBmucs Hameil cucTeMoi 3paBOOXpaHeHUs, BB
BCTpETUTE Bpadel, (hapMaIieBTOB U APYTHX CHEIUATHCTOB!

® DprorepaneBThbl

® DuU3HOTEPAIEBTHI

® MezcecTpbl OOLIECTBEHHOTO 3IPAaBOOXPAHEHHSI.
(ropoOHee 0 TOM, YeM 3aHUMAOTCS 3TH JIFOIIH, CM. HIKE)

3pr0TepaneBTLl u q)ﬂSHOTepal'leBTLl

Ecnu BaM TpyaHO CTOSITh, XOAUTb WU JBUIAThCS, WU €CIIU
Bbl BOCCTAHABIMBAECTECH [I0CIIE TPABMBI, BaM, CKOPEE BCETO,
Ha3HauaT BCTPEUy C HProTepaneBToM Wid (pU3HOTEepareBTOM.

MejcecTpa 001eCTBEHHOT0 31PABOOXPAHEHUST

MencecTpa 00IIECTBEHHOTO 3IPaBOOXPAHEHUS MOXKET
MPUITH K BaM JIOMOH HJIM 3aIlUCaTh Bac Ha IIPHEM B MECTHYIO
KIIMHUKY. MezicecTpbl 00IIEeCTBEHHOTO 3paBOOXPAHEHNUS

B OCHOBHOM YXa)KHBAIOT 3a:

® MJIaAcHOAMH U ICTbMU
® MOJOJbIMH MaTepsiIMU
® TIOXKUJIBIMU JIFOOU

Ecnu Bac mocemnaer Mecectpa 00MeCTBEHHOTO
3IPaBOOXPAHECHUS, YIaCTKOBas MeJicecTpa o0mero mpoduis
WITH DPrOTEPAIEBT, 3TO OOBIYHO MPOUCXOIHUT B PE3YJIbTATE
TOTO, 4TO Baiie uMsl coobrraercs um HSE mocre Barero
BH3HUTA K Bpady OOIIeH MPaKTHKU WK B OOTBHUITY. BbI
MOYKETE TIOIYIUTH JOTIOTHATETbHYI0 HH)OPMAIIHIO 06 3THX
ycayrax B MeCTHOM MeaunuHckoM rientpe HSE, y cBoero
Bpaya o0Ieil npakTuku wim B MHTepHETE 1O aapecy:
hse.ie/eng/services/list/2/PrimaryCare.
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Part 3: What to do in an

emergency

What do | do in an
emergency?

In an emergency, you have two choices. You can:

e ring 999 or 112 (it’s a free phone call) and ask for an
ambulance or

® go to your nearest emergency department in the
hospital

e [f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

1. Ring for help (999 or 112)

If you ring one of these numbers, you can call for an
ambulance. These numbers can also be used to call the
gardai (police), fire service, lifeboat, coastal and mountain
rescue services.

Try and have the following information ready when you
speak to the emergency call operator:

e name of sick or injured person and their date of birth

e adescription of what is wrong with the person (type
of injury), any medical conditions or allergies that you
know of)

e where you are and your eircode (if you know it)

If you can, tell the ambulance people the name of the

person’s GP and a list of medications the person is taking.

Don’t worry if you can’t do this.

When you ring emergency services, the staff there will ask
you to stay ‘on the line’ (this means stay on the phone)
and, if they think it helps, they will tell you what to do.

The operator on the emergency services phone line may
also be able to provide an interpreter if you need one.

Sometimes a rapid response person (a person with
medical training to help you) may arrive to offer help
before the ambulance arrives.

Yacte 3:UT0 neaarnp

B Ype3BbIYANHON CUTYAUU

Y10 MHE IpeNPUHATDH
B YpPe3BbIYANHON CUTYallUU?

B skcrpennoii cutyanmu y Bac ecTh /1Ba Bbxoaa. Bel moxkere:

® [103BOHUTH 10 HOMeEpY 999 mnu 112 (30 GecrnaTHblit
Tene(OHHBINM 3BOHOK) U TIOMPOCHUTE BbI3BATh CKOPYIO
MIOMOIIb HIIH

® o0parutbcs B ONipKaiilee OTe/ICHHE HEOTIIONKHOM
MOMOIIX B OOJIBHUIIC

e Ecnu y Bac BO3HUKIIA YpE3BbIUAHAS CUTYAIHS,
CBsI3aHHAs ¢ OEPEMEHHOCTBIO, BaM CJIC/YeT CBSI3aThCS
WM 00PaTHThCS HEIIOCPEACTBEHHO B MECTHOE POJIMIBHOC
oT/IeIeHIe/O0NbHUILY

1. 3BoHuTe 32 momo1bI0 (999 nin 112)

Eciu BB IO3BOHUTE 1O OJJTHOMY U3 3TUX HOMEPOB, BbI
MOXKETE BBI3BATH CKOPYIO MTOMOIIb. DTH HOMEPA TaKXKe
MOYKHO MICTIONIL30BATh JIJIsl BbI30BA MoJuiuu (gardai),
MOKapHOH CITY’KOBI, CIIacaTeNbHBIX IIIIONOK, OEPEroBhIX U
TOPHBIX CIACATENbHBIX CITYXKO.

IocTapaiiTech MOATOTOBUTH CIACAYIOIIYI0 HH(OPMALIHIO,
Korja OyieTe TOBOPHUTH C OTIEPATOPOM CITYKObI SKCTPEHHOH
MOMOILIIH:

® yMs OOJILHOTO MJIHM MOCTPAJIABILEIO U JIaTa €ro POXKIACHUS

® OMKCaHKE TOTO, YTO HE TaK C YeJIOBEKOM (THIT TPaBMbI, KaKKe-
1160 3a00JICBaHUS WM aJJIEPTUH, O KOTOPBIX BbI 3HACTE)

® T/¢ Bbl HAXOAUTECCh U BaIll KOA (CCJ’II/I BEI €I'0 3HaeT€)

Ecnn MoxeTe, coo0mmTe COTPYIHNKAaM CKOPOH MOMOLIH M
Bpaya o0Ieil MPaKTHKH MOCTPAAaBIIETO 1 CIIMCOK JISKapCTB,
KOTOpPbIE OH MPUHUMAET.

He OecrokoiiTeck, €Cu BBl HE MOKETE DTOTO CIEIATh.

Korna Bl mo3BoHUTE B Ci1y>KOy SKCTPEHHOM IOMOLIH, IEPCOHAT
THOMPOCHUT BAC OCTABAaThCA «HA IMHUN» (ITO O3HAYAET HE BEIIaTh
TpyOKy) H, €CITH OHH COYTYT, YTO 3TO TIOMOXKET, OHH CKa)XYT BaM,
9TO JIeTIAaTh.

Orneparop Ha Teae()OHHOM JIMHUT IKCTPEHHBIX CIYKO TaKkke
MOXET MPEAOCTABUTh MEPEBOIUHMKA, CCIIH OH BaM HYIKCH.

WHorna coTpyaHUK OBICTPOro pearupoBaHus (4eI0BEK

C MEJHMIMHCKMM 00pa30BaHNEM, YTOOBI IOMOYb BaM) MOKET
MPUIATH, YTOOBI MPEIUIOKHUTH TOMOIIB 10 TPHOBITHS MAIIUHEI
CKOpOM MOMOILH.
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2. Go to the emergency
department in a hospital

In an emergency where you or someone you know has a
serious and unexpected illness or injury, you could go to
the emergency department in a hospital.

e [f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

If you want to speak to someone over the phone
about how you are feeling call 1 of the two phone
services below.

Suicide risk

Call 999 or 112 if you or someone you know is about to
harm themselves or someone else.

Mental health crisis

A mental health crisis often means that you no longer feel

able to cope or be in control of your situation.
In a crisis, you must get help as soon as possible.

A GP can offer support for anyone in crisis. If possible,
ask someone to come along with you.

Go to or call the emergency department of your local
general hospital www.hse.ie/eng/services/maps/

The YourMentalHealth information line is a phone service
you can call any time.

A member of our team can tell you about:

e the mental health supports and services available to
you

e how to access different services provided by the HSE
and our funded partners

e opening hours
Freephone: 1800 111 888

The YourMentalHealth information line is not a counselling
service.

Visit www.yourmentalhealth.ie for more information.
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2. O0paruTech B OT/IeJIeHUE HEOTJIOKHOM
MOMOIIH B 00JIbHHUILE

B skcrpennoit cutyanuu, Korja Bbl WIIM KTO-TO U3 BaIIUX
3HAKOMBIX CEPbE3HO U HEOXKUIAHHO 3a00JICIIN HITH MOy YHITH
TpaBMY, BbI MOXKETE 0OPATHUTHCS B OTJCIICHHE HEOTIOKHON
ITIOMOIIH B OOJIbHHMIIE.

e Ecnu y Bac BO3HUKJIA Ype3BbIUAHAS CUTYaIlus,
CBsI3aHHAs ¢ OEPEMEHHOCTBIO, BaM CIIEIYET CBSI3aThCs
W 00PaTHTHCS HEMOCPEICTBEHHO B MECTHOE POAMIEHOE
OTzeNIeHUE/O0IbHULLY

Eciu BbI X0THTE NOTOBOPUTH € KEM-TO O Tejie(ony
0 TOM, KaK BbI ce0sl YyBCTBYeTe, MO3BOHUTE M0 1 u3 ABYX
Tes1e)OHOB CJIY:KD, YKA3aHHBIX HUAKe.

Puck camoyouiicTBa

ITo3BonuTte no Homepy 999 unu 112, ecnu Bl WIIM KTO-TO
U3 BaIllUX 3HAKOMBIX COOMpAeTCs MPUUUHUTE Bpea cede HITH
KOMY-JIH0O e1Ile.

KpI/l3l/IC NMCUXUYECKOI0 310POBbA

Kpusuc ncuxudeckoro 3110poBbsi 4aCTO 03HAYAET, YTO BB
OoublIe He YYBCTBYeTE ce0sl CIOCOOHBIM CIIPABISATHCS CO
CBOEH cuTyaluel Uim KOHTPOJINPOBATh €€.

B KpHTH‘IeCKOﬁ CUTyalluu BbI JOJIKHBI ITOJTYYUTh IOMOIIb KaK
MOXXHO CKOpee.

Bpau o011eii mpakTUKN MOJKET MPEATIOKHUTh MOIAEPKKY
000MY YeJI0BEKY, HaXOIAILEMYCsl B KPU3UCHOM CUTYallUH.
Ecnu ecth BO3MOXXHOCTB, IOIIPOCUTE KOTO-HUOY/Ib TOWTH C

BaMu.

IloceTuTe MM MO3BOHUTE B OTAEIEHUE HEOTIOKHOM
HOMOIIM MECTHOH OONBHUIIBI 001Ero npoduiist
www.hse.ie/eng/services/maps/

Nudpopmarmonnas nuuus YourMentalHealth — st0
TeneoHHas ciryxk06a, Kyaa Bbl MOJKETE O3BOHHUTh B J1I000€
BpeMs.

Unen Hamen KOMaH/JbI MOXXET pacCKa3aTb BaM O:

® JIOCTYIHOM BaM IOJJIEPXKKE U yCIIyre B 00nacTu
MICUXUYECKOTO 3/I0POBbS

® KaK MOJyYUTb JOCTYI K Pa3JIM4YHBIM YCIIyTam,
npenocrasinsieMbiMi HSE u Hammmmu puHaHCHpYeMBIMU
napTHepamMu

® yacel paboThI
Becrunarneiii Tenedon: 1800 111 888

Nudopmanuonnas nunus YourMentalHealth He siBistiercst
KOHCYJIBTAITAOHHOH CITYKOOH.

ITocernte www.yourmentalhealth.ie nys nmonyuenus

JIOIOJIHUTENIbHOM HH(OpMaLIUY.
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Other phone supports

If you want to speak to someone over the phone about
how you are feeling call 1 of the two phone services
below.

Samaritans

The Samaritans telephone service is available 24 hours a
day. They provide a listening service to anyone who needs
it, no matter what you are going through.

For confidential, non-judgmental support:
e Freephone: 116 123

e Email: jo@samaritans.ie

e Visit www.samaritans.ie for details of the nearest
branch

Pieta House

They provide support for people who are suicidal and
people who self-harm.

e Freephone: 1800 247 247
e Text HELP to 51444 — standard message rates apply

ChildLine

e Freephone 1800 66 66 66
e Free text the word Talk to 50101

Face-to-face support

For face-to-face support contact your GP.

Urgent help

Call 999 or 112 and ask for the ambulance service if you
or someone you know needs emergency help.

There may be other local health supports, including
mental health supports, in your area.

Visit www.yourmentalhealth.ie for more information.

Jpyroii Tejaedon nogaepxku

Ecnut BBI XOTHTE IOTOBOPHUTH C KEM-TO TI0 TeJIE(OHY O TOM,
Kak BbI ce0s1 4yBCTBYeTe, MO3BOHUTE 10 | U3 NBYyX Tene(h)oHOB
CITy’KO, YKa3aHHbBIX HIKE.

CamapursHe

Tenedonnas ciayx0a Samaritans g1ocTynHa 24 yaca B CyTKH.
OHH NPEOCTABISAIOT YCIyTH BBICIYIIMBAHUS BCEM, KTO

B 3TOM HY)KIA€TCs, HE3aBUCUMO OT TOTO, 4YePEe3 UTO BB
HPOXOJIHTE.

JI1s KOHpUICHIMATBHOW, HENTPEAB3SATOHN MOIICPIKKH:

e becmmarnsnii tenedon: 116 123

® DJexTpoHHas MmouTa: jo@samaritans.ie

e [locerute caiir www.samaritans.ie, 4ToObI y3HaTb O
OmrKafIeM OTIeICHUH.

IIbeTa Xayc

OHH OKa3bIBAIOT MOAJIEPIKKY JIIOMSIM, CKIIOHHBIM K CyUIUY, U
JFOZIIM, KOTOPBIE HAHOCAT ce0e Bpe].

® becrarnsbiii Tenedon: 1800 247 247

e Ormpasere coodinenne HELP na Homep 51444 —
MIPUMEHSIIOTCS CTaHAAPTHBIC TAPU (Bl HA COOOIIEHHS.

Jerckast imHus

® becruarHeiid Texedon 1800 66 66 66

e DBecruiatHo oTIpaBbTe coodIieHue co cioBoM Talk Ha
Homep 50101

Jlu4Has noaaepiKKa

JIy1st TMYHOM TIOICPKKU 00pATUTECh K CBOEMY CEMEHHOMY
Bpady.

CpouHas nomomsb

ITo3BonuTe Mo HOMepy 999 wnu Habepure 112 u nonpocure
BBI3BATh CKOPYIO IIOMOIIIb, €CJIH BaM HJIH BAIlIUM 3HAKOMBIM
TpebyeTcs HEOTIIOXKHAsT TOMOILb.

B BaunieM paiioHe MOI'yT ObITH APYIrHe MeCTHbIE
€1yk0bl HOJIeP:KKH 310POBbs, BKIIOYAS MOAJEPKKY
NCUXHYECKOTO 3/10POBbSI.

ITocerure www.vourmentalhealth.ie nns nonyuenus

JONOJIHUTENILHOM HH(OpMALIUY.
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Who we are ...

The HSE is responsible for delivering public health
care services in Ireland. HSE stands for Health Service
Executive. It was set up by the Irish Government.

In the HSE, we want to give you the best possible care

and treatment. There may be times, however, when you
think we could do better and sometimes you may even

want to tell us about something we have done well.

Whatever age you are, you have rights when it comes
to your health including:

¢ the right to have your say and be listened to

e the right to complain if you are not happy about
something we have done

We want you to tell us if you have a comment,
compliment or complaint about your health care. For
information on how to make a comment, compliment or
complaint, please visit:

K10 MBI ...

HSE otBeuaeT 3a IpefocTaBiIeHUe yCIyT 00LECTBEHHOIO
3apaBooxpaHenus B Mpnanauu. HSE pacmmgposbiBaeTes Kak
Health Service Executive. OTa opranusanus Obuia co3iaHa
MpaBUTCIILCTBOM I/IpﬂaH)lI/II/I.

B HSE MbI Xx0THM NIpe1ocTaBUTh BaM HAWTY UL YXOI 1
nedenue. OHaKo MOTYT ObITh MOMEHTBI, KOTJIa BbI ITO/{yMaeTe,
YTO MBI MOIJIM ObI paboTAaTh JIyHIlIe, & HHOT/A BBI JJAXKE MOXKETE
3aX0TETh PACCKa3aTh HAM O TOM, YTO MBI CJIETAJIN XOPOLLIO.

B xaxoMm ObI BO3pacCTC Bbl HU 6I>IJ'II/I, Y Bac €CThb IipaBa, Korga
Ppe€UYb UACT O BallIEM 3J0POBbLE, B TOM YHUCJIC:

® TIpaBO BBICKA3bIBaTh CBOC MHEHHUE U OBIThH BBICITYIIIAHHBIM

® IIpaBO KaJ0BATbhCs, €CJIM Bbl HEJIOBOJIbHBI TEM, YTO
MBI cAc1aIn

M1 X0THM, 9TOOBI BBI COOOIIIAN HaM, €CII y Bac

OyZeT KOMMEHTapHiA, TOXBaJla WK kato0a Ha Baie
MeIUIMHCKOE o0cmy)uBanue. st momydeHus: nHdpopMaum
0 TOM, KaK CJ/ieJlaTh KOMMEHTapHi, TOXBaJly WIIU 3Kajio0y,
MOXKaIyHCTa, OCETUTE:

www.hse.ie/eng/services/yourhealthservice/feedback/Complaint/

We hope you found this
guide useful

The information in this book, including the resources and
links, does not replace medical advice from healthcare
professionals such as your nurse, public health nurse,
GP or obstetrician.

Everyone is different.

Always talk with a healthcare professional to give you the
medical advice and care you need.

We have made all efforts to make sure this guide is up
to date in terms of medical advice. But, with so many
changes happening in healthcare, this is difficult. We will
update this guide again to include new information when
we print it again.

We hope you found the information helpful and wish you
a good experience using our health system.
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MbI HajieeMcsl, YTO Bbl HAIILJIN
3TO PYKOBOJACTBO MOJIE€3HbIM

Wudopmarys B 5T0i KHUTE, B TOM YHUCIIE PECYPCHI U CCBUIKH,
HE 3aMEHSIeT MEIUIIMHCKUX PEKOMEHANA 0T MEANIINHCKUX
PpabOTHHKOB, TAKUX KaK Ballla MEACECTpa, MececTpa
0O0IIECTBEHHOTO 3PaBOOXPAHCHUS, Bpad 00IIel MPaKTUKH
MK aKkyLep.

MeI Bce pasHble.

Bcerz:a KOHCyHI;TPIpyﬁTeCL CO CIICNUAIMCTOM B obmacTu
3ApaBOOXpaHCHMA, 9T00OBI OH Jiajl BaM H606XOZ[I/IMI>IG
MCIUIMHCKHUE COBETHI 110 YXOIY.

MpbI IPUITOKHUITH BCE YCHIINS, YTOOBI yOSTUTHCS, UTO 3TO
PYKOBOZICTBO aKTyaJIbHO C TOYKHU 3PSHHSI MEAUIIMHCKIX
pexkomenaanuii. Ho ¢ Takum KoinruecTBOM U3MEHEHUH,
TPOUCXOJSIIINX B 3APAaBOOXPAHEHHH, 3TO CIIOXKHO. MBI CHOBa
00HOBHM 3TO PYKOBOJICTBO, YTOOBI BKJIFOUUTH B HETO HOBYIO
MHPOPMAIIHIO, KOIJIa CHOBA HAIle4aTaeM ero.

Ms1 Hasieemcest, 9T0 HH(GOPMAIIUS OKa3aaach [Uis Bac
TI0JIC3HOM, 1 JKeJIaeM BaM IPUSATHOTO MCIIOIb30BAaHM Halleit
CHCTEMBI 3/]paBOOXPaHEHUS.
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Get more information

You can get lots of further useful information on the
following web links:

www.hse.ie

The Health Service Executive provides health services in
Ireland, the websites below are all part of the HSE and
will give you further information on those services and
supports.

IHosyuure OosbIIe HH(OPMALIMH

Bbl MOXKETE 1OIY4UTHh MHOTO JIOIOJIHUTENILHOM MOIE3HON
uH(OopMaIMU 110 CIIELYIOMIUM BEeO-CChLIKAM:

Health Service Executive mpenocTaisieT MEIUIINHCKHIE
ycayru B Mpnanmun. YkazaHHbIE HUKE BEO-CaNThI SBISIOTCS
qacthio HSE 1 conmeprkar TOMOTHUTENEHYIO HHPOPMALIUIO 00
9THX yCIIyrax v MOIIEPIKKE.

www.hse.ie/eng/about/Who/primarycare/socialinclusion/about-social-inclusion/translation-hub

Translated documents on common health concerns and
other topics as well as access to online health apps

www.immunisation.ie

Information about vaccination

undertheweather.ie

Health education and management of minor illnesses

www.yourmentalhealth.ie

Supports and education for your mental health

www.medicalcard.ie

Medical card online service

ITepeBoj TOKYMEHTOB TI0 OOIIUM ITPOOIEeMam CO 30POBbEM
U IPYTHM TeMaM, a TakKe JOCTYII K OHIAHH-MPHI0KECHHAM
JUTSL 37I0POBBST

Hudopmanyst mo npuBUBKaM

MenunuHcKkoe 00pa3oBaHKe U JICYSHUE JIETKUX 3a001€BaHUM

TTonneprxka 1 00y4eHHEe BaIIEro MNCUXUIECKOTro 310POBbs

OHJaliH CEpBUC 11O MGHHHHHCKOﬁ KapTte
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Contacts importants

Doctor: Bpau: Tel: Tem:
Local health MecTHBII OTaET
) Tel: Temn:
office: 37IpaBOOXPAHCHIIS:
. M
Public Health ceeeipa
0OIIECTBEHHOTO Tel: Tem:
Nurse:
37IpaBOOXPAHEHHUSI:
Accident and ABapuiiHo-
Emergency CracaTesIbHbIH Tel: Tem:
Department: OTHeN:
Ciyx0a o0reit
Out of hours H;’)K 4 ODHeH Tel T
, NPAKTUKH B : :
GP Service: P e
Hepaboydee BpeMsL:
Pharmacy: AnTeka: Tel: Temn:
. VYemyru o
Maternit
) 4 OGEepEMEHHOCTH Tel: Tem:
Services:
U pojiam:
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