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Booking interpreters with Context 
 

 

 

 

 

 

To be set up, we need 
your:

• name

• department / ward

• email

• telephone number

Send the details onto 
a person nominated 

within your hospital to 
add new users

We email you back 
with:

• username

• password

• go to: 
www.context.ie
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Book an Interpreter Specify location, e.g. hospital ward / department, clinic 
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Book an Interpreter Put any helpful information on the session 

 

 

 

Review the details before submitting 
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Sign order form (telephone or video interpreting) 
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If telephone or video session, sign Order Form online 

 

 

 

Sign interpreters’ digital attendance record on the interpreter’s mobile device 
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Sign interpreters’ digital attendance record on the Client Dashboard 

 

 

 

Other features of the Dashboard  checking booking status 

 

Bookings To Be Processed Bookings To Be Processed 

Bookings To Be Processed 

Bookings To Be Processed 
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Other features of the Dashboard  TI: interpreter’s contact details 

 

 

 

Other features of the Dashboard  cancelling a booking >24hrs notice 
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Other features of the Dashboard  changing your password 

 

 

 

Changing your password 
• when you are initially registered as a user on the Context portal you will 

receive an automatically generated password 

• this password is unique and for your use only 

• you can change the password to whatever password works best for you 

 

Forgot password? 
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Working well with interpreters 

 

 

Working well with interpreters 
 

Interpreting assignments are formal communication settings with clear rules: 

• the interpreter’s role is to facilitate the communication between patient and 
medical staff 

• the interpreter shall never be on their own with a patient 

• everything said during the assignment is interpreted for the benefit of both parties 

• no private conversations 

 

Helpful steps for you to take 
 

• brief the interpreter on the purpose of the consultation they are required to assists 

with 

• inform the Context PM and the interpreter in advance if the assignment is of a 

sensitive nature (life changing diagnosis, life & death situation, child protection 

issue) 

• speak clearly and allow the interpreter to relay manageable amounts of 

information 

• one question at a time 

• eye contact between clinician/nurse and patient 

• tri-angular positioning 

• the interpreter’s role is confined to relaying information, questions, comments, 

instructions 

• allow the interpreter to introduce themselves formally in their professional role 

• terminology 
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Questions? 

 


