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Welcome

A Sound: computer or dial in A Engage with the team

I Telephone no: 01-5260058 I Twitter: @QIlTalktime / #QlTalktime
I Event number: 183 727 7063#

- A New feature
A Chat box functlon\

I Short feedback form after the session, please
help us to improve our QlTalktime Webinars

I Awindow will pop up before logging out

I Comments/Ideas
I Keep the questions coming!

A Recording
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Speakers today

Samantha Riley Dr Jennifer Martin
Deputy Director of Intensive Support Sp_ecialist in Public Health Medicine
NHS England & NHS Improvement Evidence for Improvement Lead,

National QI Team HSE

% CHAMPION PARTNER ENABLE DEMONSWRAVEualityimprovementie  @NationalQl ,A\

- Building a Seirbhis Slainte l‘.
Better Health | Nios Fearr g

Service 4 Forbairt Framework fOT

= National Quality Improvernent Team Improving Qual ity



Making data count

- An Introduction
23rd March 2021

Samantha Riley, Deputy Director of Intensive Support

NHS England and NHS Improvement
-__________________________________________ea»_
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Graph 1. ED Performance, Number of Patients with a Delayed Transfer of Care
(DTOC) and number of patients categorised as Green to Go
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@ Australia
@ Belgium
@8 China

@ Colombia
@ Chana
@ india

@ indonesia
@ ireland
B Mexico
@ Pakistan
@8 Portugual
@ Singapore
@8 Spain

@8 Switzerland
@ Thailand
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Avg LoS by Admission Day

Mon
o Tue
| Wed
Thu

Sat
Sun

Average LoS based on Admission date, e.g.are patients
admitted to hospital on a friday likely to have a greater
LoS than patients admitted on a monday?



Figure 2 Annual trends in Q37 (Were you given enough privacy when being
examined or treated?) and Q21 (How would you rate the hospital food?)

Q37 Were you given enough privacy when being examined or treated?
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2. TRUST PERFORMANCE OVERVIEW
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Do you see things like this?

S minute apgar 7 rate at term

Standard | Trajectory

Qualty Caring & Expesence
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- Caesarean Section Rate

Still Birth rate
Induction of Labour Rate

PPH 1000 mi rate

Never Event Occurance by month
Serious Incidents

Total Incidents.

Total Incidents (Rate per 1000 Bed Davs)
WHO

VIE
Pressure Injuries Grade 2
Pressure Injuries Grade 3
Pressure Injuries Grade 4

- Falls per 1,000 bed days

#NoF - Fragile Hip Best Practice Pass Rate
Admitted to Orthopaedic Ward within 4 Hours
Medically Fit to Have Surgery within 36 Hours
Assessed by Orthogeriatridan within 72 Hours
Stroke - Patients Admitted

Stroke - 90% Stay on Stroke Ward

Stroke - Thrombolysed <1 Hour

Stroke - Directly Admitted to Stroke Unit <4 Hours
Stroke - Seen by Stroke Consultant within 14 Hours
MRSA

E.Coli

C. Difficile

MSSA

Friends & Familv - IP - Proportion Verv Good/Good
Friends & Familv - OP - Proportion Verv Good/Good
Friends & Familv - ED - Prooortion Verv Good/Good
PALS - Count of concerns

C - % Overall Complia
Complaints - Overdue

G ~ Written

Amency Expenditure ('000s)

Month End Vacancy Factor

Turnover (Rolling 12 Months)

Sickness Absence (Rolling 12 month -In arrears)
Trust y Training C
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