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The Purpose

This Guidance sets out how to request access to QuitManager and get set up as a referrer on the
system for HSE staff

1. Apply for System Access Request via Ivanti, following the steps below in the images

a) Select Log a Service Request

Authorisation 0 1‘}

Our Most Frequent Requests

S T ST T S Confirm User Details ... My Current Tickets COVID-19 Information
My Record Status Explained
My Resolved Tickets
i additional: New access to a system, new account, A Incident: Select to report something is not working
My Current Activity mailbox, folder, hardware or software installation, as expected: Reporting broken or problematic
VPN setup, release email or any request thatis new , equipment, access not available to an existing v
or additional to what voir have ciirrentlv annlieatinn fila ar falder amail arcacce intarnat

Release Email services are currently unavailable.

A

Log a Service Request Voice Support

Rep n Incident

Click here to Request Access or Something Use this tile to log Landline requests and

Broken or not working xpected
ew faults

b) Then select System Access

“l NATIONAL Qur Most Frequent Requests
DESK

# Home
@ *

: COVID-19 Centre’s - If you have a Request or Fault please ring the NSD on 0818 300 300 and do not log a ticket
Self Service Release Email services are currently unavailable
Requesting VPN access has been restored in Self Service
Home

HSE Policies & Video Tutorials

Requests Awaiting My

Authorisation m é @ a

Our Most Frequent Requeg

Our Top Incident Templatd System Access New Account Setup Folder Share Access Password Reset

Request access to an Request a new Email or Log Reguest Folder Share Access Request a password reset
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My Record Status Explained

My Resolved Tickets @ D/
My Current Activity

Printer Setup NE & NW Shared Mail... User Account Changes Equipment Request

Request Printer setup Previously setup on Lotus Role, location, or change Request new equipment
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c) Select System Access again

NETass System Access Templates

DESK

# Home » System Access Templates

3

System Access

® Caitriona Reynolds A

IPMS Clinic Change (Midlands Users Only)

Self Service

Home

Click here to request access to an application Request new clinic, reschedule, cancellation or add G.P.

HSE Policies & Video Tutorials

Requests Awaiting My
Authorisation

Our Most Frequent Requests @ &'.
Our Top Incident Templates
Cisco Webex MS Teams
My Record Status Explained
Click here to request access to Webex Click here to request MS Teams (HealthIRL users only)
My Resolved Tickets
My Current Activity

Citrix Sharefile Request (similar to Dropho...

2. Complete form as per the instructions requested — it will require your asset tag/phone number

etc. In the ‘Request Details’ box document that you want access to QuitManager.

3. Select Elaine.buckleyl@hse.ie as line manager

¥ This request must be approved by a Line Manager. Please ensure the correct Line Manager Is select...

Line Manager: HSE or Tusla Email addresses only
and cannot be Requestor *

e\aine,buckley]| XA

ELAINE BUCKLEY

ar user, please ensure to search by email addres...

Requested For:

4. The National Service Desk will notify you that your access to QuitManager has been approved
and set up. You can then complete the New Referrer Set-up Request Form and email it to the

SuperUser team on quitmanager.tfi@hse.ie.

5. You will be notified by the SuperUser team when you are set up as a referrer, at this point they

will provide you with your log in details for the system and you can start referring to the Quit

service.

Contact Us:

If you have any further queries please email quitmanager.tfi@hse.ie
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