Vaccine Hesitancy
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What is vaccine hesitancy?

v An expression of concern or doubt about the
value or safety of vaccination

v’ Indecision and reluctance

v Continuum between vaccine acceptance and
vaccine refusal

Pro vaccine/ anti vaccine




What is vaccine hesitancy?
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Vaccine Rejector

Unimmunized
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+ Completely reject vaccines
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High safety concerns
Lack trust in health care
provider

VACCINATION BELIEFS
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Vaccine-Hesitant

Under- immunized
Delay/question vaccines

Desire trustworthy health
care provider

+ Select only certain vaccines

Pro-
vaccine
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/ Vaccine Acceptor \

* Fully Immunized

+ Few concerns about
vaccines

* High trust in health care
provider
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Flu vaccine contains mercury
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Officials said the deaths were linked
to heart conditions and cot deaths,
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The British Governmient has been
accused of covering up the deaths, but
¢ :

tiscs

young people lg:img the Group C
strain of the disease, which is respon-
sible for sround one-thitd of cases,

Undet the Irish campaign, the vac-
cine will be added to the childhood
immunisation programme, which is
administered to babies at two, four
and six months of age. It will also be
given to pre-school children and
tecnagers in the 15-18 age-group as
part of a catch-up programme.

However, the Informed hnmunisa-
tion Network has called on the
Gavernment 1o provide patents \ith
all information regarding the risks as-
sociated with the vaccine so they can
make a balanced judgment.
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News 2107, 10; World 8 and 9; Business 11 to 13;

a sard it chose not to
make  them public for fear of
panicking parents into withdrawing
their children from inoculation,

Already, some 348 cases of menin-
gitis bave been reported in Ireland be_
tween January and July of this year,
according to the Meningitis Reseatch
Foundation.

The killer disease claimed seven
lives in the first morth of this year
alone — over half the total deaths
from the disease in 1999,

The Southern Health Board has had
four suspected cases this month, in-
cluding that of a 16-year-old Cork
gitl who died in hospital fast week. A
County Cork boy admitted earlier
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Probe into meningitis vaccine after 11 bahjes die

by Carl 0'Brian

this month to Cork University Hospi-
tal with the C strain of meningococeal
diseass - more common in the SHB
region this vear than the more usual B
strain — s still being treated.
€ most common symptoms of
the disease in babies are: high tem-
perature, fretfulness, difficulty in wok-
ing, a high-pitched or moaning cry,
and a tash of red or purple spots
which can materialise very quickly.
Headaches, vomiting, 5 jlslike of
bright lights, and drowsiness of coma,
are the main symptoms seen i child.
ten and aduls infected with meningo-
coceal disease.

® The Meningitis Research Founda-
tion has set up a 24-hour help line,
Tek: 01~ 4969655,
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Consequences

* Public health impact FQENGE,

— delayed or selective DR \\\\\\.\\

vaccination

-> Increased periods
of risk exposure

* Qutbreaks of
vaccine preventable
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Decade of Vaccines
Ghobal Vaccine Action Plan 2011-2020
MKR coverage in UK returns to pre-Wakefield rates

Measles eliminated in Americas HPY vaccine first licensed India declared polio-free
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|K:n',ran Catholic bishops guestion tetanus vaccine

[reviving concerns from over a decade ago)

Morthern Nigerian states boyoott polio vaccine lapan suspends recammendation of HPY vaccine

Pakistani militants ban polio vaccinators

India suspends HPY demanstration project

Low uptake of vaccination against H1M1 pandemic influenza




Figure 1: ‘A warning from history’: How the polio virus escaped the GPEI

The 2002 - 2005 northern Migena
epicentra: over 1200 pofio cases
invaded countries far and wioe
[either directly or indiracthy).

Published originally in the November 2012 Report of the Independent Monitoring Board of the GPEI, this figure presents the spread of

poliovirus from Nigeria following the 2003-2004 boycott. The IMB aptly titled its figure "A warning from history.”

Source: IMB. 2012, 5ixth Report of the Independent Monitoring Board of the Global Polio Erodieation Initiative: November 2012. Page
11. Available at: httpyfwww.polioeradication.org/Portals/0f DocumentfAboutus/Governance/IMB/7IMBMeeting/7IMB_ Report_EN.pdf
Accessed 19 March 2015/.




Who are vaccine hesitant?

« US estimates 1 in 4 parents

* Widely heterogeneous group
— Unquestioning acceptor

— Cautious acceptor
Hesitant
_ate/selective
Refuser




Factors

External factors
- Patient-provider relationship
- School immunization requirements
- Collective values/social norms
- Policies
-  Media

Vaccine-specific factors
- Perceived vaccine efficacy
- Perceived vaccine safety
- Perceived disease susceptibility

Parent-specific factors
- Race/ethnicity
- Education level
- Income
- Knowledge about vaccines
- Past experiences

Confidence

— do not trust
vaccine or
provider

Complacency

- do not see need
for or value

vaccine
Convenience

- lack of access




Influences

I Historic, political and socio-cultural context

Past
EHpEriences

Percehved
importance
of
vacdination

Religious &
moral
comndctions

Public health and

vaccine policies
*Vaccination
PrOgrams
* Promotion &
communication
*Safety evaluation
and monitoring
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Rafusal

%

Acceptance
HEeSItanCy se——

Individual Decision-Making
about vaccination

continuum

ZAN

Communication and media

*Traditional media/ Internet & Soclal media
shnti-vaccination activists

Health
professionals’

Recommendations
Physicians, nuries, CAM,
pharmecisls

*Training
*Communication Skill
shdedical and
epldemiological
knowledge

shday be vaccing
hesitant themsehes




/ Cs of Communication

Vaccine Benefits and Risks

Competency
Caring
Credibility
Clarity
Chemistry
Consistency

Collaboration
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sultir
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Actions

» Understand the specific concerns
— Not all the same
— Listen

— Don’t bring up new concerns

— Stories of children affected by vaccine
preventable diseases




Actions

« Stay on message

— Vaccines are safe and effective
« Recommended by independent experts
 Higher safety standards than drugs

— Present risks and benefits accurately
— Consequences of not vaccinating

— Clear language

— Herd immunity not relevant for tetanus




Actions

 Frame your message

\/

/5% lean beef burgers

25% fat beef burgers

A vaccine is 99% safe

There is a 1% risk of
side effects

* Avoid academic jargon




Actions

* Provide valid information

* Any decisions that are made, whether to
give or withhold vaccines must be

respected




Trust = Competence + Caring

High

Affection

CARING

Distrust Respect

Low High
COMPETENCE

Paling J. BMJ 2003; 327:745-748. Alaszewski A, Horlick-Jones T. BMJ 2003; 327:728-731




Effective communication strategy

Have evidence-based knowledge of
Vaccines- what they are and how they work
Diseases that vaccines prevent
Common side effects
The risks of not vaccinating

( '_ “h‘ Your child's
) a?{ immunisation

Be well informed, open and honest PR

Recognise factors affecting a decision to vaccinate R o
Explore the specific concerns A

Give easily understood culturally acceptable
information

Time to discuss and answer questions

Know when and where to refer for further information




