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What is vaccine hesitancy? 

An expression of concern or doubt about the 

value or safety of vaccination 

 

 Indecision and reluctance 

 

Continuum between vaccine acceptance and 

vaccine refusal 

 

X Pro vaccine/ anti vaccine 

 



What is vaccine hesitancy? 



 





Consequences  

• Public health impact 

– delayed or selective 

vaccination  

 -> increased periods 

of risk exposure  

• Outbreaks of 

vaccine preventable 

diseases 
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Who are vaccine hesitant? 

• US estimates 1 in 4 parents 

• Widely heterogeneous group 

– Unquestioning acceptor 

– Cautious acceptor 

– Hesitant 

– Late/selective 

– Refuser 

 



Factors  

Confidence 

– do not trust 

vaccine or 

provider 

Complacency 

- do not see need 

for or value 

vaccine  

Convenience 

- lack of access 

 



Influences 



Actions 

• Understand the specific concerns 

– Not all the same 

– Listen 

– Don’t bring up new concerns 

 



Actions 

• Frame your message 

 

 

 

 

 

 

• Avoid academic jargon 

 

√ X 

75% lean beef burgers  25% fat beef burgers 

A vaccine is 99% safe There is a 1% risk of 

side effects 



Trust 
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“Visiting anti-vaccination websites for 5–10 minutes can 

increase perceptions of vaccination risks and decrease 

intentions to vaccinate”                                                                                   
  



Cawkwell PB, Oshinsky D. Med Humanit 2016;42:31–35. doi:10.1136/medhum-2015-010761      

•   Anti vaccine groups use persuasive narrative  

 - “ My son is my science” Jenny McCarthy  USA  

 - Personal testimonials on 88% anti vaccine websites

 

•   Use stories of children affected by vaccine  

     preventable diseases 

 http://www.immunize.org/reports/ 

 
 

http://www.immunize.org/reports/


Actions 

Adverse event  

• a health problem that happens 

after vaccination that may or 

may not be caused by a vaccine  

Side effect  

• a health problem that has been 

shown to be linked to a vaccine 

by scientific studies  



Actions 

• Stay on message 

– Vaccines are safe and effective 

• Recommended by independent experts 

• Higher safety standards than drugs 

– Present risks and benefits accurately 

– Consequences of not vaccinating  

– Clear language 

– Herd immunity not relevant for tetanus 

 



Pro HPV vaccine articles 

“The case for the safety of the HPV 

vaccine is buttressed by swathes of 

clinical evidence and years of data, 

whereas the opposing side is 

comprised of anecdotes, emotive 

appeals and easily debunked 

assertions.  

It a complete failure of journalism to 

present them as equally valid 

opposing views, a glaring error known 

as false balance.  

It is also irresponsible:”   

11 January 2016  



April 2016 

WHO report  

Ireland  

• interrupted endemic transmission 

• declared rubella free  

 

“Health professionals and parents 

may take a collective bow at this 

landmark WHO announcement” 

Irish Times 6 May 2016  


