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Note- This QuickStart Guide is to be used in conjunction with the
TrackVax training videos on My Trailhead and the full SOP document.

The Guide is primarily designed for someone who has already done the
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TrackVax Training

Introduction - TrackVax Overview
Login
Receiving Vaccines
Operating in Vial Mode
Operating in Syringe Mode
Operating in Box Mode
Transferring Vaccines

CVC* to CVC Transfer & Receipt

CVC to External Location (e.g. to pop up clinics) Movements &

Record Yield
a. Vial Mode
b. Box Mode

End of Session & Reports

Split Box
Quarantining Vaccine Stock
Amending Vaccine Stock
Stocktaking
S *Note:
upport The term CVC is used to represent any
. . location where vaccine is stored/
Checklist for Sites managed such as Community
Vaccination Centres, Vaccination Bases,
TrackVax FAQ Hospital Pharmacies, etc.

This document is only for the technical operation of TrackVax. Please refer to the Vaccination Hub/CVC

Medication Management Guidance for all other items and specific terminology.
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1 " I ntrOd UCtlon To access the latest version of the QuickGuide

S~
o Help
2. Upload Stock to TrackVax LERNEVA
[l 1 + Upload to
Receivglugccines Split Box Covax for Covid-
19 vaccine only
3. What Vaccine?

s H 3
Covid-19 Vaccines* & Flu**, HPV & Childhood
Mpox (Jynneos)
4. Which de? ﬁ 3

Vial Mode Syringe Mode
Trays & Syringes
are prepared in

pharmacy area
prior to going to
vaccination booth

[l
il
Stock Management

Box Mode

Single dose/prefilled

Full Vials are .
syringes

supplied to the

vaccination booth Full boxes are supplied to

the vaccination booth

** Flu vaccine batch details uploaded to Covax

*Additional functions for Covid-19 vaccines only
centrally

- Upload to Covax
- Split Box for transfers to small offsite clinics (pharmacist role)

5. Using Vaccines in Vaccination Hub - ONSITE

Supply Labeﬁed Syringes Supply Boxes

-

Supply Laﬁlled Vials

-
Return Empty Vial or Tray
E &
End of Session CVC Reports

6. Vaccine Transfer and usage - OFFSITE

Offsite Clinics/ mobile vaccination teams/LTRCF

»
CVC to CVC Transfers

""_ Transferring
Record Box Yields stock from
one Hub to

another

< [l

Assigin Vials Assig;i Boxes

&

External Movements

Record Vial Yields Record Box Yields

Prints Reconciliation Sheet and Labels
to Travel to External Location

(.2 (.2

Return Unopened Return Unopened
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2. Login
g Note: When scanning
- - - = : = ensure the field in the
Instructions: |Scan a Valid Vaccine Barcode . .. | Instructions: [Scan a Valid Vaccine Barcode . . bottom of the screen is
Click here to scan source label . _ . active (green).

If it is red, click the field
Follow Instructions on-screen: before scanning.

Logging in to TrackVax

Before first Login, the Medication Management Lead (CVC/Vaccination Hub Admin) in
your Vaccination Hub will set you up as a TrackVax User
Passwords can be reset by CVC Admin (forgotten passwords require TrackVax Support)

1. Locate the TrackVax ICON on the Desktop PC
2. Double click on the Icon to open the TrackVax App

_

Iff 3. Select the ‘Login’ button, scan staff
badge or enter ‘User Name’ and enter

TrackVax ‘Password’
«Qc“ Pkflé\ . \ . 7
g)& Z 4. Login at start of day ‘Activates’ the
s user for the day

5. This Login gives the user access for the
assigned CVC/Vaccination Hub only

S — _ according to their responsibility
ease Login ...

T 6. If a TrackVax user is active in a second
S S site, the local CVC/Vaccination Hub

i : Admin will need to add that staff
member to the local staff list for that
site, the same badge and password will
then work in both sites

User Name

« In the absence of a second
person onsite, a badge can be
setup (only by those with

S sufficient responsibility) for a

TrackVax | _ :
< PRe, e 7. Note a minimum of two active staff
S < Z | members are required to perform
[-® — -
e, : TrackVax meds management functions
MUN\C" Cancel

GLN; 5393055004717 | Facilty Id; 084717 [ Z6-Jul-2023 10:06 ]
Croke Park Vaccination Centre (CVC) [~

s | user called “Lone Meds Mgmt”
e ‘ including site name. e.g. "Lone
e | Meds Mgmt Croke Park”

Average Yield:
Actual Yield:

e ‘ See section 2 b for reference to how staff
J badges are printed.
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2. Login

Note: When scanning

. . - = : = ensure the field in the
Instructions: |Scan a Valid Vaccine Barcode . . . ulmstrucnons: Scan a Valid Vaccine Barcode .. pottom of the screen is

Click here to scan source label _ _ . active (green).

If it is red, click the field
before scanning.

Follow Instructions on-screen:

Login — Admin Functions

CVC Admin only

Local Staff List . ..

Local Staff List . . . TrackVaxAdmin

A 2] A .4 @
< Back Find Staff Remove Staff Badge Actlvate Password Local Role Audit Trail Help
| Search: | ALL Words 12 of 0 Local Staff Members
[GSRN | Pin Type [PinNo.  [Init.  [Name | Active Today | Profile

1. Select “Staff” from Main menu or ‘Search’

® 2. Highlight staff members to ‘activate’ for today
Activate

3. Select “Activate” button to activate

Global Staff List

Global Staff List . TrackVaxAdmin

@
AddLocally AddNew n

| Search: | ALLWords All 1,053 Global Staff Members All PIN Types |

[GSRN Pin Type | Pin No. | Name | Profile [PI~

4, If “Staff” is not visible then select “Find Staff” from
% menu ‘Search’” and then highlight the staff name in the
E’ “Global List” and “Add Locally” to add to Local List -
Find Staff proceed to step 2 & 3 (to print a badge see step 6)

—— 5. If “"Staff” is not visible in the ‘Global List’ then you can
Note it is important add a New “Staff” member to the Global List by
to assign the correct selecting “Add new”. Enter the Staff details including
profile to the new profile type according to their responsibility (See SOP
Staff depending for full details) and once details entered the staff will be
level of prompted to create their new password. Once
responsibility. complete, proceed to Step 4 to add “Staff” to the ‘Local
. List” and step 6 to print a staff badge
It is recommended
LEIRCUDRCLEREIRAEN 6. If a staff badge is required, highlight the “Staff” name
people are assigned and select the “Staff Badge” button. The system will
the role of CVC ask for the user's password to be enter -
atelully Badge will then be printed 5

ff

Staff Badge

Passwords can be reset by CVC Admin (forgotten passwords require TrackVax Support)
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3. Receiving Vaccines

Note: When scanning
ensure the field in the

Instructions: |Scan a Valid Vaccine Barcode . .. | Instructions: |Scan a Valid Vaccine Barcode ..  pottom of the screen is
Click here to scan source label _ _ . active (green).

If it is red, click the field
before scanning.

Follow Instructions on-screen:

a) Receiving Stock into TrackVax

1. Select ‘Stock management’
function from the main menu.
Select ‘Receive Vaccines’

(0L function.
) !IIU" ]
Recewe dCCcines

2. Scan Vaccine Box Barcode.
When scanning ensure the field

Tt e © in the bottom of the screen is
[ o B TT55— [eteronny Commatyssosorot E [ e s GG active (green). If it is red, click
= e e the field before scanning. _

Sy | Byt | yPodet| N Ensure correct barcode is being
l scanned per vaccine type (e.g.
. HSE Scan Me label should be

: scanned when present

l \61;'12&0703260115 i:;uo‘::mzel:cg:;:wnCOVID-19VACC\NE 0therW|se It Is the

f’sww :::“ |£'u"“m“ — | manufacturers barcode)

[ 23-0ct-202322:33 TEST2CC [ 10 A Clear 5can |

[ nstuctions: For Save function - Press <Enter= or ‘Click on the (Save] buion to save

. Box details will populate in the
bottom panel. QTY of vials can
be edited if necessary

o X A
= — . — 4. Select Save. Details will
Mon, 24-Jul-2023 11:15:34 IL C Hut 7 H
[ S : 7] B3 ML T populate on the grid. Repeat
(€D von. 2632025 [ " Show Submited Records steps above for each box being
Summary  ByBox | ByProduct | . .
GUID | *Faciityld | | Date Time I'sscc [*eTN | Covax_|Use Before [ Batch rece'ved IntO StOCk.
7680e3 . 016450 539400004011122332 24.07-2023 1110 04, 118 2300120232233 TEST2CC
59017d . 016450 539400004011122332 24-.07-2023 1111 600000000000007306 04260703260118 23.001-20232233 TEST2CC
efdacSa 016450 539400004011122332 24-07-2023 1111 600000000000004306 04260703260118 23-0c1-20232233 TEST2CC
L T R s ST
5. When all box labels are scanned

select ‘Load X Boxes (X Vials)’

button. TrackVax + Covax mode

is the default upload mode. See
TrackVa + CoVas section 3 for more details.

| neation LN SAAANESNAEASn 6. Applicable vaccines will load to
p— CoVax. Vaccines which are not
| ~GTIN | Covax [use Before | Batch loaded to CoVax are marked as
5 04260703260118 23-0ct-2023 2233 TEST2CC - . .
S 0426070326018 23.0ct2023 22:33 TEST2CC No in the grid e.g. Childhood
5 04260703260118 23.0ct.2023 2233 TEST2CC Vaccines
05000283661771 No  [29-Feb-2024 V3G381V —_—
05050459000620 No J30.Sen20ae RIOTD6 75

NB Saline must be loaded to Covax and can be done in TrackVax + Covax mode-

but will not appear as a stock item in TrackVax
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3. Receiving Vaccines

Note: When scanning
ensure the field in the
bottom of the screen is

active (green).
If it is red, click the field

Follow Instructions on-screen: before scanning.

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode . .
Click here to scan source label . _ .

b) Errors & Deleting a Scan

Label with SSCC Labelwith Serial Number 1. A Duplicate SSCC or
Serial Number. If a box

which has already been

scanned into stock is

scanned, a notification will

e = o appear. Select ‘No’ to not
scan the box into stock, or
‘Yes’ to proceed.

'600000000000004306' '923643384453'

was scanned previously ! was scanned previously !

Do You Want To Include It Anyway ? Do You Want To Include It Anyway ?

2. Out of date vaccines
IGT\N' IPmductDescriptioni ~_— cannot be |oaded to
04260703260118 Comirnaty Children COVID-19 VACCINE
’ stock. The Use By date

SS8CC: Manufacturer Serial No (FMD):  Distributor Internal Reference; A A

[sooo00000000008206 : will appear in red and the
EE— e ] @ save save button will remain
—_— greyed out.

\

3. Clear Scan can be used
to remove a scan details
before saving. To delete a

scan after it has been
| . .
[©D [Wed, 13-Jan-2021[ ) | len o e e R Saved but before |t IS

sunmary [[2130x]| oy proue | loaded click on the tab “by

GUID | Location GLN [ Staff [ Date Time [sscc [eTN [ Use Before [Batch ['ser R .
bic3ed 4 53012 13.01-202113:30  153915394700016062 00359267100023  14-01-202107:27 EMO477 bOX", h| ghllght th e row to
= A\
DELETE THE HIGHLIGHTED SCAN ? be dsleted & seIeCt delete
scan
A\ = ”
You are about to delete the highlighted Scan ! 4. “"Amend Vaccines
functionality can be used
e i Are You Sure ? to adjust stock levels if

loaded in error. This can
be accessed by Admin in
g the stock management.
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3. Receiving Vaccines Note: When scanning

ensure the field in the

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode .. pottom of the screen is
Click here to scan source label . _ . active (green).
If it is red, click the field

before scanning.

Follow Instructions on-screen:

C) Receiving Stock - Mode

1. Select ‘stock management’
function from the main
menu. Select ‘Receive
Vaccines’ function.

(111
Receive ‘}ECCIHES

i s : : 2. This will display the ‘Scan
-ﬂ Back _{f, No Boxes To Load | TrackVax + CoVax ) . ’
= Vaccine Labels’ screen.

S TERT COVAR UPLOAB

| T 20 ezl IE S Punchasion Rcacona Vacdion - ST Stock can be received in
O] T"‘; 2|-°’-J“'-2°2']L°J |  Show Submited Red three modes;
Summar By Box | By Product
“Location GLN | "GTIN [ Use Before [ Batch | Distributor Internal Ref | Boxes| _ Vials| Status.
A. TrackVax + Covax
(default)
o B. Covax Only (for
exceptions)
[ [
Use By Manyfactrer Batch o () save C. TrackVaX Only (for
exceptions)
Scan Vaccine Labels . . .
‘a Back ‘ ‘ q_¢\ No Boxes To Load ! ‘
R | **NB Only Covid 19 Vaccines
are loaded to COVAX. For all

Scan Vaccine Labels . . . . :

E other vaccines stock will load
aBack 4\ No Boxes To Load | .

to TrackVax only and there is

LIVE COVAX UPLOAD!
no need to change mode.

Scan Vaccine Labels . . .

Scan Vaccine Labels . . . 7 N\
C a Back “_¢‘ No Boxes To Load | TrackVax Only
“oVax Submission is S, !
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3. Receiving Vaccines .
Note: When scanning

. . - = : = ensure the field in the
Instructions: |Scan a Valid Vaccine Barcode ... | Instructions: |Scan a Valid Vaccine Barcode .. pottom of the screen is
Click here to scan source label . _ . active (green).

If it is red, click the field
Follow Instructions on-screen: before scanning.

d) Receiving Stock — Changing Mode

3. To change the receipt of stock mode to option A, B or C select the
default button ‘TrackVax + Covax’.

Ly
STC

:{' J No Boxes To Load | TrackVax + CoVax

T STERTCOVAKUMLOAS S
Date: Location GLN: 5393055467740 Operator:

Thu, 29-Jul-2021 12:18:54 2 R ination Ct [ Siobhain Duggan

Punchestown Naas, Kildare, W91 VCX4

g ! Thu, 29-Jul-2021 i i ™ Show Submitted Records

Summary | By Box } By Product |
MLocalionGLN | *GTIN. [ Use Before [ Batch | Distributor Internal Ref Boxes Vials | Status

GTIN. Product Description
$SCC: Manufacturer Serial No (FMD):  Distributor Intemal Reference:
Use By. Manufacturer Batch Qiy. Of Vials Q Save

Instructions: | Scan a Product Barcode

Trockiax | Ver: 22|

4. After completing step 3, perform a double badge scan to confirm
the scanning option change.

{
Bl Scan Vaccine Labels . . .

‘3 Back |

e = CHANGE THE STOCK UPLOAD MODE. ..

Tue, 03-Aug-2021 23:01:40 RACKVAXADMIN

Tue, 03-Aug-2021 Staff Name 1: Records

This will change the stock
Summary | ByBox | ByPr .

. I o ! ,
[Locaton GLN___["GTN vas[Saws
' Staff Name 2: Please ensure that the
correct
STOCK UPLOAD MODE
has been selected L

GTIN: Product €
I @ . ]
ssee F Ok Cancel

Instructions. Scan 1st Valid Staff Member . .
Use By :

Instructions. | Scan a Product Barcode
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4. Operating in Vial Mode o Note: When scanning

— - = ensure the field in the
[Instruchons.|8::ana\/ahd Vaccine Barcode . . bottom of the screen is

Instructions: |Scan a Valid Vaccine Barcode . . .

active (green).
If it is red, click the field

before scanning.

Click here to scan source label . _ .

Follow Instructions on-screen:

Vial Mode - Basic Functions

*NB Each Staff member MUST login at the start of the day to ‘ACTIVATE' themselves for the day
OR Vaccination Hub/CVC Admin can ‘ACTIVATE’ Staff at the start of the day

1. Check that you are operating in Vial Mode (see later slide on how to
change modes should you wish to label trays & syringes)

26-Jul-2023 10:06

MAIN MENU TrackVax . ..
mr GLN: 5393055094717 | Facility Id: 094717 |
Stock Management Croke Park Vaccination Centre (CVC)

In Stock:
Quarantined:

Issue Vials or Trays

05000456064280

SN 07704403322256 |Rde)
ot ABV3025

€xp 05-2021

Supply Labelled Vials

2. Scan vaccine box- not the vial:
Ask Vaccinators
to write the
yield on the vial
label (on white

3. Enter Qty of Vials you are labelling*

4. Scan staff badge of “Labelled by” and “"Checked By” and
Select “Print”. —— . V_ﬂl‘,e :
ssue Viais or irays

+ 4A Optional If you wish to associate a vial to a vaccination = =

bay (enter in ‘Supply Labelled Vials screen’) OR Select e B
‘Issue Vials’ from Main menu and Select or Scan the vial, i’%ﬁ”‘*““j =
=R

Enter vaccination bay number and Select “Issue Vial” A\

&
Return Empty Vial or Tray

5. Scan Empty Vial Label and Enter Vial Yield
« If you are discarding doses you need to record a reason from the

List provided
6. Check Vial Yield and select “Return VIAL.”

7. To make amendments (CVC admin or CVC Duty profile required)
Repeat Steps 1 - 6 as required
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4. Operating in Vial Mode Mode

Note: When scanning

- - - = : = ensure the field in the
Instructions: [Scan a Valid Vaccine Barcode ... | Instructions: |s=;an a Valid Vaccine Barcode .. pottom of the screen is
Click here to scan source label . _ . active (green).

If it is red, click the field

Follow Instructions on-screen: before scanning.
b) Vial Mode - Additional Functions
Access: CVC Admin and CVC Duty med management ONLY

— . « Select the Vial you wish to Reprint e —

Reprint VIAL Label and select the button “Reprint VIAL
Label”. You may need to select ‘Only —
Active Items’ to see ‘All Items’ F—

« 'Reprint Vial label’ screen will appear

and a scan of two active Staff badges g |
is required to generate the reprint of
the vial label

[0 e i sam o

Access: CVC Admin and CVC Duty med management |
@Camﬂ VIAL Label + Select the Vial you wish to Cancel me et e
and select the button “Cancel VIAL —— froicdriay
Label”. You may need to select ‘Only T 7
) Active Items’ to see ‘All Items’ '
omacwetens || ey |, ‘Cancel Vial label’ screen will appear gy -
\ 4 = and a scan of two active Staff
p— F‘_:f; badges is required to trigger the
cancellation of the vial label
Access: CVC Admin and CVC Duty med management wenovicooses |

« Select the Vial you wish to Amend and select the

Vial No:
[AZ-467740-1104-001

Staff Name 1:
‘You are about to amend

button “Amend VIAL Doses”. You may need to select M =™
‘Only Active Items’ to see ‘All Items’. : et

‘Amend VIAL Doses’ screen will appear and a scan of
two active Staff badges is required to access the e |
Amend Vials screen et

Make amendments in the ‘Amend Vials’ Screen and
select "Amend VIAL"” to save or cancel to exit without
making amendments

2 Amend Vils OrTrays ... o x

Q Amend Vials or Trays . . . 14-Apr-2021 18:58
Location GLN: 5393055467740
(={ Amend VIAL Doses 2| raton G
Cancel Punchestown Naas, Kildare, W91 VCX4
al 1d (250 01/0 Descriptio
AZ-467740-1104-001 05000456064286 |ASTRAZENECA COVID-19 VACCINE
eB 00 0
31-May-2021 ABV3025

0 00 0 12 o)

Instructions: |Scan A Vial or Tray Label
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Note: When scanning

5. Operating in Syringe Mode Wode
ensure the field in the

Instructions: |Scan a Valid Vaccine Barcode . .. | Instructions: |S::an a Valid Vaccine Barcode .. pottom of the screen is
Click here to scan source label . _ . active (green).

If it is red, click the field
before scanning.

Follow Instructions on-screen:

a) Syringe Mode - Basic Functions

1. Check that you are operating in Syringe Mode (see later slide on how to
change modes)

B Tacivax ...
MAIN MENU TrackVax. .. TrackVaxAdmin
T G I GLN: 5393055094717 I Facility Id: 094717 I 26-Jul-2023 10:06

il
Stock Management

Croke Park Vaccination Centre (CVC)

2. After scanning the box to supply trays and syringes from, there will be a
new option, to select the number of vials required.
(Similar to the functionality in Vial Mode.)

TrackVax . ...
Print Tray & Syringe Labels . . . 27-Oct-2021 10:14 @
Labelled By: Checked By: Current Batch: = o
# I a | B
< Back Clear

Sscc (00): 153915394701781143 Label |
COVID-19 mRNA Vaccine BNT162b2 30micrograms/0.3ml do: %
Use By (17/7003): 31-Oct-2021 15:16 Btr  DiscarcEy:
] 27-0CT-2021
Batch (10): FG9019 = TEST*+  16:13
Serial No (21):
Reference (251): 4004194/6

No. of Syringes: 0
Vial No:

BpA2ETER2E00R
IR
fioFeses

Vial No. (250):
Discard By (7003): 27-Oct-2021 16:13

Saline GTIN: Description: Batch Number: Expiry Date: |
. " T VT PRS-
04030539068079 [0.9% w/v Sodium Chloride Injectio

Issue To Bay: No. of Vials (Max 12): . Print 2 Tray Label

- Split Trays & 14 Syringe Labels

| Instructions: [Select the No. of Vials required and then Scan the 1st Staff Membe
Click here to scan source label _ _ Select Box

TrackVax Main Menu 2300 || C8F7503C895A | Logout in 30 Mins | 27-Oct-2021 10:14 || Ver: 23| .:

No. of Vials (Max 12}

Note: It is possible to supply more than one vial at a time when in
Syringe mode
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5. Operating in Syringe Mode Wode

Note: When scanning
ensure the field in the
bottom of the screen is

active (green).
If it is red, click the field
Follow Instructions on-screen: before scanning.

a) Syringe Mode - Basic Functions

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode . .
Click here to scan source label . _ .

3. Once the number of Vials is selected (maximum will be the number
available in the selected box or 12), the option to split trays remains.

T - — o x
Split Vaccine Trays . .
Isplit Vaccine Trays . . . ‘

Total No. Of Trays | Current Baich

Clear

1 2 3 4 Label |

Comirnaty Pfizer-BioNTech
= DILUTED tc%vmnsvamwevm. e ETEST ™ PF

5| 6| 7 | 8

FGo019 27-06T-2021
= TEST~ 21:07

9 (10| 11 | 12

13| 14 | 15| 16

Batch Number: Expiry Date:

20377015 31-Aug-2023

3 Trays Ok No loVRISIMagIZ): Print 6 Tray Labels
|2 $2+3 Split Trays g & 14 Syringe Labels
| Click here to scan source label . _ _

Select Box
TrackVax Main Menu CBF7S03CB95A 27-Oct-2021 15:07

4. This split will apply to all vials being supplied in this action; e.g. If issuing 2
vials with 3 trays per vial of 2+2+4+3= 6 tray labels will be printed with 14
syringe labels.

5. There will be a gap of a blank label between each set of tray and syringe
labels which come from the printer, and the vial number will remain visible

on the label- apply the labels to the trays and syringes, in order of the
corresponding vials.

&
Return Empty Vial or Tray

6. Scan Empty Tray Label and Enter Tray Yield

« If you are discarding doses you need to record a reason from the List
provided

7. Check Tray/Syringe Yield and select “"Return TRAY..”

8. To make amendments (CVC admin or CVC Duty Profile required)

Repeat Steps 1 - 6 as required
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5. Operating in Syringe Mode Woe scanning

ensure the field in the

active (green).
If it is red, click the field
before scanning.

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode .. pottom of the screen is
Click here to scan source label . _ .

Follow Instructions on-screen:
b) Syringe Mode - Additional Functions
Access: CVC Admin and CVC Duty med management ONLY

@G Addiional Syringe

[ -
als or Tra Return Empty Vial or Tray

« Select the Tray you require an additional syringe label for and select the
button “Additional Syringe”. You may need to select ‘Only Active Items’ to

toggle to see ‘All Items’.

« ‘Additional Syringe’ screen will appear and a scan of two active Staff
badges is required to access the ‘Additional Syringe’ screen

Issue Vials Or Trays ...

Issue Vials or Trays . .. 26-Jul-2023 21:53

Location GLN: 5393055598512 - ~
L = ¥
2 74 a

$ I National Show Centre Covid VVaccination Centre - : 3
<Back Only Active ftems Print Audit Trail

National Show Centre Cloghran,Dublin KE7TVF43

% Addiional Syringe (3R Cancel TRAY Label Reprint TRAY Label

Clear

Return Empty Vials or Syringes. ..

Return Empty Vials or Syringes . . . 26-Jul-2023 22:04

Location GLN- 5393055588512 .
p 4 : . — 5 @ 5
| National Show Centre Covid Vaccination Centre Only Returned I = L2 2
nl eturn: ems & o o
<Back National Show Centre,Cloghran,Dublin,KE7VF43 Print Audit Trail Clear

eﬂ Additional Syringe g Amend TRAY Doses

Vial No. Tray No. Supplied Bay |Discard By | Returned In Use| Supplied Yield

Cl-598512-3207-001  3207-0001 21:52 23:59 22:03 11 Mins 12 9 1 Patien
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Note: When scanning

- - - = : = ensure the field in the
Instructions: [Scan a Valid Vaccine Barcode ... | Instructions: |s=;an a Valid Vaccine Barcode .. pottom of the screen is
Click here to scan source label . _ . active (green).

If it is red, click the field

Follow Instructions on-screen: before scanning.

af= DAC AYa[e 0 . 0

Access: CVC Admin and CVC Duty med management ONLY

+ Select the Tray you wish to Reprint
Reprint TRAY Label and select the button “"Reprint TRAY |Gesemwe —  foeo
Label”. You may need to click on Sittane
‘Only Active Items’ to toggle to *All N S
Ite m S ! label has been defaced.

Comments:

» ‘'Reprint Tray label’ screen will appear
and a scan of two active Staff badges | | -
is required to generate the reprint of =

[ Instruchions: [Scan 151 Valid Stafl Member

the Tray label

Plee Eter Sl Dt ..

CANCEL TRAY ...
@ Cancel TRAY Label I + Select the Tray you wish to Cancel  |gssmsmre o
and select the button “Cancel TRAY e oo
s || 2 Label”. You may need to click ONly - gy T2
3 -~ Active Items’ to toggle to "All Items”
s | o » ‘Cancel TRAY label’ screen will
appear and a scan of two active 9 |
= Staff badges'is required to trigger e —
(= Amend TRAY Doses the cancellation of the Tray label T r—
- Select the Tray you wish to Amend and select the button | o
“Amend TRAY Doses”. You may need to click ‘Only Active B S
Items’ to toggle to see ‘All Items’. P o

Are you sure you want to
amend this item ?

‘Amend TRAY Doses’ screen will appear and a scan of two

‘Comments:

active Staff badges is required to access the Amend Tray

Doses screen @ | -
Make amendments in the ‘Amend TRAY Doses’ Screen e

and select "Amend VIAL” to save or cancel to exit without
making amendments

ol Amend Vials Or Trays ... - O x
Amend Vials or Trays . .. 14-Apr-2021 18:58
Location GLN: 5393055467740
g | Punchestown Racecourse Vaccination Centre
Cancel Punchestown,Naas, Kildare W31 VCX4

Vial Id (250): GTIN (01/02): Description:

AZ-467740-1104-001 05000456064286 ||ASTRAZENECA COVID-19 VACCINE

Use By (17/7003): Batch (10):
31-May-2021 ABV3025

Discards: Doses:

O 0 O

Instructions: |Scan A Vial or Tray Label . _ .
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6. Operating in Box Mode Mode Note: When scanning

ensure the field in the

Instructions: |Scan a Valid Vaccine Barcode . .. | Instructions: |S::an a Valid Vaccine Barcode .. pottom of the screen is
Click here to scan source label . _ . active (green).
If it is red, click the field

before scanning.

g TrackVax V31.05 01082023

Follow Instructions on-screen:
a) Box Mode - Basic Functions

Ensure Box Mode is selected. There is also a functionality to
label trays & Syringes and vials. Only vaccines set for Box
[ [\ [ Mode (e.g. Flu) can be supplied in Box Mode.

'?' 1. Under Box mode-two new options will appear. Supply
Boxes and Record Box Yields. Select “"Supply Boxes”

Supply Boxes

2). Scan the number of box barcodes which you wish to supply

rd Box Yields . ..

Record Box Yields . . . 22-Sep-2022 07:32

CVC Location 5393055072067 ;
R [ UCD O'Reilly Hall & B ngcord
<Back UCD,Dublin 4,Dublin,D04 VAW8 Clear OXES
Serial No. | Expiry Date |Supplied | Returned | In Usel Suppliedl Givenl Unused| Discards
RPGXOVLIBTLQBJZ 22-Oct-22 22-Sep-22 07:18 22-Sep-22 07:30 11m 10 10
PHIWASQEJMIP1YF 22-Oct-22 22-Sep-22 07:18 22-Sep-22 07:30 11m 10 10
TJD5DJYX3PQOURO 22-Oct-22 22-Sep-22 07:18 22-Sep-22 07:30 11m 10 10
CWITZXVBRUASMIE ~ 22-Oct-22 22-Sep-22 07:18 22-Sep-22 07:30 11m 10 10
2UHNTKXEVH4MAUG  22-Oct-22 22-Sep-22 07:18 22-Sep-22 07:30 11m 10 10
De*ription Serial No. Expiry Date
[gfv (sancfi) Flu Vaccine [RPGXOVLIBTLQBJZ [22-Oct-2022
Discard Code: Doses Discarded Doses Given Doses Unused
Q] O] O] O[] [0]A [O
Jstructions:|

3. The details will populate on screen once you have scanned the box.

4. Continue to scan all boxes to be supplied.

Supply 50 Doses

5. Scan two active badges.

6. Total number of doses will display in the green
“supply” button. In this example there are 5 boxes
of 10= 50 doses. Select this button to supply.

NB NO LABELS WILL
PRINT FOR BOX MODE
VACCINES- VACCINES

BOXES SHOULD BE
RETURNED TO
PHARMACY TO

RECORD YIELDS

Note: select box functionality is only available temporarily by raising a ticket

7. The Dashboard stock will update - and
boxes/doses supplied will be visible.
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Note: When scanning

6. Operating in Box Mode Mode
ensure the field in the

Instructions: |Scan a Valid Vaccine Barcode . .. | Instructions: |Scan a Valid Vaccine Barcode .. pottom of the screen is
Click here to scan source label . _ . active (green).

If it is red, click the field
before scanning.

Follow Instructions on-screen:

a) Box Mode - Basic Functions

. 8. Under Box mode-two new options will
. appear. Supply Boxes and Record Box
Record Box Yields Yields. select “Record Box Yields”

9. Scan the number of box barcodes which you wish to record.

cord Box Yields

Record Box Yields . . . 22-Sep-2022 07:32

CVC Locaion 5393055072067 ;
R | UCD O'Reilly Hal & =2 ?E""d
<Back UCD,Dublin 4,0ublin,D04 VWS Clear OKES
Serial No. | Expiry Date |Supplied | Returned | In Use| Supplied| Given| Unused| Discards
RPGXOVLIBTLQBJZ 22-Oct-22 22-Sep-22 07:18 22-Sep-22 07:30 11m 10 10
PHIWASQBJMIP1YF 22-Oct-22 22-Sep-22 07:18 22-Sep-22 07:30 11m 10 10
TJD5DJYX3PQOURO 22-Oct-22 22-Sep-22 07:18 22-Sep-22 07:30 11m 10 10
CWITZXVBRUASMIE 22-Oct-22 22-Sep-22 07:18 22-Sep-22 07:30 11m 10 10
2UHN1KXEVH4MAUG 22-Oct-22 22-Sep-22 07:18 22-Sep-22 07:30 11m 10 10
< >
Description Serial No. Expiry Date
|QIV (Sanofi) Flu Vaccine [RPGXOVLIBTLQBJZ [22-Oct-2022
Discard Code: Doses Discarded Doses Given Doses Unused
Q] O O] OO "[0]A [O

nstructions: |

10.The details will populate on screen as boxes are scanned.

11.The default doses will display for a particular vaccine type. Edit doses in the
panel at the bottom of the screen and select a discard code. If doses are
being returned to stock- select the number of doses unused. A particular
record can be edited by highlighting a row prior to the double badge scan.

12.You will be prompted to scan two active badges.

13.The Dashboard stock will update — and boxes/doses supplied & returned
will be visible.

14.For boxes which had doses returned to stock- a label will print with a ‘use
me first’ note.

Type Batch/Lot
PV FT8657
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7. i. CVC to CVC Transfer & Receipt Note: When scanning

- - - = : = ensure the field in the
Instructions: |Scan a Valid Vaccine Barcode ... | Instructions: |Scan a Valid Vaccine Barcode .. pottom of the screen is
Click here to scan source label . _ . active (green).

If it is red, click the field
before scanning.

Follow Instructions on-screen:

a) CVC to CVC Transfer

1. Select ‘stock management’ function from the main

II||||I menu. Once the page displays, select ‘Transfer
il o - .
Stock M'anagement Vaccines’ function. Once complete, you will then need
to select the destination location for the transfer- this
1 function is for CVC to CVC only, and transfer of

I expired stock to the NCCS

CVC to CVC Transfers LefF click the red ribbon ‘'Select the destination location
to activate

Vacaine Stock Transfer ...

Vaccine Stork Tranafer

P
ﬂ Select the destination location Scan @ Q &l
Boxes mmmwou Clear

e ———Y .| 2- Select or search the required location
e — B for the transfer. Once done scan the
SeviceType: [ Public HeathArea: [ .
L — o box you wish to transfer and select

the transfer reason and select
‘save’. You will be notified if this
box has previously been
transferred. Once complete,
confirm the transfer and scan two
active staff badges when prompted.

D) ) G ) G 6 W O =
\

3. If a box needs to be split, this
must be first done using split box
functionality (located in the
external movements menu)

Boxes °

Transfer By Product | By E)(pll’y Date | By Batch |
Type | Transfer| | Orig Vials | Batch | Expiry Date | Serial No. y 4 [sscc

4. A Vaccine Transfer Sheet will
also print with details of vials
transferred including a barcode.
ST i SOV VAGERE / This document can be used in
el the destination CVC to receive
s e — the stock.

23-Aug-2021 12:22 [522242602 [ 5 &

TIN: Product Description:

**NB Transfer Sheets and Transfer Reports can be reprinted in CVC Reports >
CVC to CVC Transfers.




TrackVax QuickStart Guide frackvax V31.05 01062023
Note: When scanning

7. i. CVC to CVC Transfer & Receipt
ensure the field in the

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode .. pottom of the screen is
Click here to scan source label . _ . active (green).

If it is red, click the field
before scanning.

Follow Instructions on-screen:

b) Receiving a Transfer into a CVC

Note- on the Dashboard a notification will appear

with the quantity of the transfer due into the I

CVC/Vaccination Hub. These details can be .
viewed in CVC Reports

+75 Vials
|||||II 1. Select ‘stock T'fers Due In [

Stock M'g,]'agemem management’ function from
the main menu.

!

2. Once the page displays,
select ‘Receive Vaccines’
function.

Recewe {}accmes
|

TrackVax
= Vaccine Transfer Sheet
£ [ -

3. Scan the barcode at the top of
the transfer sheet accompanying
the transfer.

e : : : FECEIF 'l
(e oo G Dombus  omoNe.  Semms el ] 5393055564944
I Batch No. Serial No. SSCC
Fucilily GLM
i 5393055312774

SR3OS SONFOUNO0A 2

SCAN HE TO RECEWVE GOODS M

CC  Comirnaty * Childran 10 28-Mar-2022 10:18  FNAOT1 1539153 702736784
CC  Cominaty * Children 10 23-Mar-2022 1551 FNAOT1 15391 53M 702721896

4. Once the barcode is scanned the list of boxes from that transfer
will populate ready to load. There is no need to scan individual boxes
(but they can be scanned in the absence of the transfer sheet.)

Scan Vaccine Lybels . . .

3 Load 2 Boxes + CoVax H H
m 95;% iovias) 5. Verify the details

Date: Location GLN: 5393055312774 Operator: are co rrect and
Wed, 08-Feb-202@ 08:57:51 RDS VACCINATION CENTRE i
! ! Tackvexdmin - press (select) load
ROYAL DUBLIN SOCIETY,SHELBOURNE HALL MERRION ROAD,CO. DUBLIN,DO4AKS3 I
g ooratoss in TrackVax&Covax
ed, Us-Fe " Show Submitted Records
Mode to load
Summary | By Box | By Product | .
"Location GLN | *GTN [Use Before [Batch [ Distributor Interal Ref | Boxes| __ Vials| Status vaccines to Covax
5393055312774  04260703260118 210320221021 FN40T1 4005496 1 9
5393055312774 0460703260118 23-03-2022 1551 FNAOT1 4006046 1 10 and TrackVax.

**NB Transfer Sheets and Transfer Reports can be reprinted in CVC Reports
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TrackVax QuickStart Guide z
7. ii. CVC to External Location- Vial Mode Mode

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode .. ¢the field in the bottom of the
Click here to scan source label . _ .

screen is active (green).
If it is red, click the field
before scanning.

Follow Instructions on-screen:

Note: When scanning ensure

) Vial Mode- Assign Vials

[|1ALI¥ 1. Select ‘stock management’ function from the main
M"I""
Stock Management

menu. Once the page displays, select ‘External
Movements’ function. This function is for
external/offsite locations that the CVC is
supplying to.

2. The external movements menu appears with three
functions- assign vials, record yields and return
unopened vials.

3. Click Assign Vials- Vial Movement
Station will appear

Assigjn Vials

4. Select the external Location. click the
red ribbon ‘Select the destination

| . . . , )
Vial Movement Station . . . / location’ to activate. Search for and
R , select the location.
< Back
5. Scan the box (and saline if
a required) that is being sent with
peson Vls o an exemalocation — g  those vials. Note split box
X | P o N Wm——— o, | functionality must be used
el e | el to send partial boxes offsite.
(01/02): | 04260703260118 Comimaty * Children 511y ‘C.C - .
— Sl _ Scan two Active Staff Badges.
Use By (17/7003): | 18-Mar-2022 13:04 | .
swcnior | rort - And select Assign X number of
on: [ .
At 8t [—— 55— Vials and Update Covax.
vuun.(zsm:]—
Discard By (7003): |  18-Mar-2022 13:04 A\

Saline GTIN: Description: Batch Number: l{wm L Assig n 3 Vials
08432661003670 [0 9% w/v Sodium Chloride Injection BP 1234 12-Apr-2024
‘ G.Mmmumw | and Update CoVax
@ 3 @ and Update CoVax
Y, |

Instructions of Vi and then Scan the 1st Stafl Member Badge .

Select Box
Factun b Men AZTEST) 2501 | CAFTSACHS3A | Logout n 30Mins | O-Feb-2001 6531 Ver 26

6. Vial Labels will print with discard

F Comirnaty Plizer-BioNTec details to be populated onsite.
** DILUTED COVID- 18 VACCINE VIAL ==
For intramuscular use only (02)04260703260002 . .
Lotes SFESHBUGH }5:,’2}?2:;;"’;” 7. External Movement Sheet will print
A-sing ot vatciness 0.3 m (250)PF-000244-2040-001 H H i
Batch Number: ACBO330. (s which lists detz_:nls of stock
Discard By v | yy  hzmewn movement. This document should
|  *EST * . accompany the box of vials to the

external location.

External Movement details are available in CVC Reports> External Movements
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TrackVax QuickStart Guide z
7. ii. CVC to External Location- Vial Mode Mode

- - - Note: When scanning ensure
Instructions: |Scan a Valid Vaccine Barcode . .. | Instructions: |Scan a Valid Vaccine Barcode . . the field in the bottom of the
Click here to scan source label . _ . screen is active (green).

If it is red, click the field
Follow Instructions on-screen: before scanning.

Vial Mode- Record Yields

Note- on the Dashboard a notification will appear with the to indicate
that there are vials still offsite. These details can be viewed in CVC
Reports under External Movements.

MM 1. Select ‘stock management’ omirnaty

Stock Mg#qgement function from the main menu.

+75 Vials

2. Once the page displays, select T'fers Due In
. ‘External Movements’ +3 Vials
External Movements function. Still Off Site

|g.
Record Yields

3. Select Record Yields and the Record
Yields Screen will appear

T’;\;!‘!,:x [ External Location Reconciliation Sheet Pt iu
[ earion oo T | smtatsonrna 4. Scan the barcode at the top
[Erm— Foaity: | Fayae
- Rehabcare Nenagh Resource Centre 000244 5393055000244 1416)5393055000244
Pf: mﬂgﬁﬁh-zmzﬂgiu Page:1o0f1 *TEST * SCAN ME TO SELECT LOCATION l): Of the eXterna I movement

sheet to set location. Or
PF Comirnaty Pfizer-Bio Discard Date/Time ~ Doses Discards O Discar Time Exceeded . . .
Vil o 30024 200,00 3 Entie i s search in the locations field.

Batch: ACB9330 / / [ Storage problem (e.g. skored sideways)

a d/D: jod
Use By: 14-Feb-22 31 vty o . cong)

O Reconstiution Issua {Operator Issue)

2040-001 Dt O N O o] PG 5. Proceed to scan and record the
: e ! vial yields for that external
location.

Reprint Reconciliation Sheet & Reprint Vial Label

L]
=24 A E
Return Empty Vial or Tray . . . 09-Feb-2022 11:06 § i H
== [pﬁm - s || 0+ Within the Record Yields
Rehab: N h R Centr M - =3 : & - . -
- s | | o | s || screen, highlight a vial or

[ & Retum Unopened VAL | | 7 Reprt Reconciion Sheet || 7 Reprnt AL Labe sheet number, select the
Sheet Id. | Vial No. | Supplied IR d | Inuse| Supplied] Yield| Discards|Reasor - -
00003581 PF-000244-2040-001 09-Feb-2022 09:40 action reC|U|I'Ed and scan
- two staff badges.

00003581 PF-000244-2040-002 09-Feb-2022 09:40
00003581 PF-000244-2040-003 09-Feb-2022 09:40

N
SN~
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7. ii. CVC to External Location- Vial Mode Mode
Note: When scanning ensure

|nstrucli0ns:|8::ana Valid Vaccine Barcode . . the field in the bottom of the

screen is active (green).

If it is red, click the field
before scanning.

Instructions: |Scan a Valid Vaccine Barcode . . .
Click here to scan source label . _ .

Follow Instructions on-screen:

c) Vial Mode- Return Unopened

M 1. Select ‘stock management’ function from the
il main menu.
Stock M!magement

2. Once the page displays, select ‘External
Movements’ function.

External Movements 3. Select 'Return unopened’ function from the three

options available

l’ / 4. Set External location by clicking on “scan or select
External Location” Or by scanning the barcode on the

e top of the movement sheet.

Return Unopened

5. Scan each barcode for vials to be returned unopened.

Instructions:
I Click here to scan source label . . . Select Vial

6. Select " Return X Vials unopened” and
Scan two badges to return these vials unopened
And add a comment. \

7. Vials will be returned to stock. Meds
Management guidance to be followed when handling

these returned vials.

Return 1 Vials

Unopened
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7. ii. CVC to External Location- Box Mode Mode

Note: When scanning
ensure the field in the
bottom of the screen is

active (green).
If it is red, click the field
before scanning.

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode . .
Click here to scan source label . _ .

Follow Instructions on-screen:

) Box Mode- Assign Boxes

(| 1. Select ‘stock management’ function from the main
il : .
Stock M'anagement menu. Once the page displays, select ‘External
Movements’ function. this function is for
1 external/offsite locations that the CVC is
v supplying to.
2. The external movements menu appears with three
functions- assign boxes, record box yields and return

unopened boxes.

| AssignBoxes | >

3. Select Assign Boxes - Box Assign Boxes
Movement Station will appear

External Movements

4. Select the external Location. Click
the red ribbon ‘Select the destination
location’ to activate. Search for and
select the location.

Box Movement Station .. .

5. Scan the box to send to the

external location. The contents
Trackvaxadmin |
of each box are to be sent-

@ [ Mon, 19-5ep-17 (D E; Desele Scanned lem th . Itt f b f
AGTIN | Description [ ay[ o[ AvailCoVax|Use Belore [ Batch [ Serial No [sscc ere Is no Sp I Ing O OXeS Or
0266479805931 QIV (Sanofi) 0 o 0 N 22002022 TESTBT2 RPGXOVLIBTLG. . .
-Oct-; 18
DsacAros0seoo o (Sanoh) B S T N Boams  Trets  mosomeras box mode vaccines. Continue to
Es S BB EZmE mm g
scan all the boxes to send to

that location.

A/6. Scan two Active Staff Badges.

P — Click on Assign X number of doses
e — NO LABELS WILL PRINT FOR BOX
MODE VACCINES.

Supplv 50 D / 7. External Movement Sheet will print
e o which lists details of stock
Covax Upload Not Required! movement. This document should

accompany the boxes to the
external location.

No. of Doses (Max 10):
10

Instructions: [Press [Enter] or cick on [Supply 50 Doses]

External Movement details are available in CVC Reports> External Movements
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7. ii. CVC to External Location- Box Mode Mode

Note: When scanning
ensure the field in the
bottom of the screen is

active (green).
If it is red, click the field
before scanning.

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode . .
Click here to scan source label . _ .

Follow Instructions on-screen:

b)) Box Mode- Record Yield

Note- on the Dashboard a notification will appear with the to indicate
that there are vials still offsite. These details can be viewed in CVC
Reports under External Movements.

1[I 1. Select ‘stock QIV (Sanofi)
Stock Mgﬂggement management’ function from

the main menu. Unis

\'ﬂ 2. Once the page displays, 92
select ‘External

External Movements , _
Movements’ function.

3. Select Record Box Yields

L

Record Box Yields

4. Scan the barcode at the top of the external movement sheet to set location. Or
search in the locations field.

5. Scan the box barcodes to record for that external Iocation!.

Record Box Yields . . . 22-Sep-2022 11:03
~ External Location GLN: 5393055001425 T >
» [ LiffeyHouse ‘ 3 B ?;“d
|__<Back | AtgarvanMill Road Newbridge Kildare Kildare W12NY71 Clear | nd
Serial No. [Expiry Date ] ppli | Returned In Use Given] Unused] Discards
RPGXOVLIBTLQBJZ ~ 22-Oct-22 22-Sep-22 08:38 22-Sep-22 11:02 2h 24m 10 10
PHIWASQ6JMIP1YF 22-Oct-22 22-Sep-22 08:38 22-Sep-22 11:02 2h 24m 10 10
CWITZXVBRUASMIE ~ 22-Oct-22 22-Sep-22 08:38 22-Sep-22 11:02 2h 24m 10 10
Description Serial No. Expiry Date
|QIV (Sanofi) Flu Vaccine [RPGXOVLIBTLQBJZ [22»Oct—2022
Discard Code: Doses Discarded Doses Given Doses Unused
Q) O] 0] O/ ©0Q O |

Instructions ]

6. The details will populate on screen as boxes are scanned.

7. The default doses will display for a particular vaccine type. Edit doses in the
panel at the bottom of the screen and select a discard code. If doses are being
returned to stock- select the number of doses unused. Select Record X Boxes.
There will be a prompt to scan two active badges.

9. The Dashboard stock will update — and boxes/doses supplied & returned will be
visible. For boxes which had doses returned to stock- a label will print a note to
use this vaccine first.
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7. ii. CVC to External Location- Box Mode Mode

Note: When scanning

bottom of the screen is
active (green).

If it is red, click the field

Follow Instructions on-screen: before scanning.

Instructions |Scan a Valid Vaccine Barcode . .. | Instructions: |Scan a Valid Vaccine Barcode . ensure the field in the
Click here to scan source label _ _ .

c) Box Mode- Return Unopened

Note- on the Dashboard a notification will appear with the to indicate
that there are vials still offsite. These details can be viewed in CVC
Reports under External Movements.

i 1. Select ‘Stock QI (Sanofi
i Management management’ function from

the main menu. Units

Y 2. Once the page displays, | 22
External Movements \
select ‘External

Movements’ function.

- 3. Select Record Box Yields

Record Box Yields

4. Scan the barcode at the top of the external movement sheet to set
location Or search in the locations field.

5. Scan the box barcodes which to record for that external chation.

i
Record Box Yields . . . 22-Sep-2022 11:03
~ External Location GLN: 5393055001425 T >
P [ LiffeyHouse ‘ 3 B ?;“d

<Back Athgarvan Mill Road Newbridge, Kildare Kildare, W12NY71 Clear | nd
Serial No. [Expiry Date ] ppli | Returned | In Use Given] Unused] Discards
RPGXOVLIBTLQBJZ ~ 22-Oct-22 22-Sep-22 08:38 22-Sep-22 11:02 2h 24m 10 10
PHIWASQ6JMIP1YF 22-Oct-22 22-Sep-22 08:38 22-Sep-22 11:02 2h 24m 10 10
CWITZXVBRUASMIE ~ 22-Oct-22 22-Sep-22 08:38 22-Sep-22 11:02 2h 24m 10 10
Description Serial No. Expiry Date
|QIV (Sanofi) Flu Vaccine [RPGXOVLIBTLQBJZ [22»Oct—2022

Discard Code: Doses Discarded Doses Given Doses Unused

[ 0 0] 0@ * 0 O
|

Instructions

6. The details will populate on screen as boxes are scanned.

7. The default doses will display for a particular vaccine type. Edit doses in the
panel at the bottom of the screen and select a discard code. If doses are being
returned to stock- select the number of doses unused. Select Record X Boxes.
There will be a prompt to scan two active badges.

9. The Dashboard stock will update — and boxes/doses supplied & returned will be
visible. For boxes which had doses returned to stock- a label will print with the
cumulative time in ambient temperature with a note to use this vaccine first.
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8. End of Session & Reports

Note: When scanning
ensure the field in the

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode .. pottom of the screen is
Click here to scan source label . _ .

active (green).
If it is red, click the field
before scanning.

Follow Instructions on-screen:

) End of Session and other Reports

Access: CVC Admin and CVC Duty med management ONLY

Previous sessions are
visible in the CVC Reports

]

End of Session

1. Once ALL Vials have been returned, the ‘End of Session’ Screen should
be completed (a notification screen will be visible for CVC

2. Report will be presented, and two additional fields should be populated
3. "Covax Doses” and “Notes” to capture any comments from the session
4. When finished select “"Save”

ALL VIALS RETURNED !

ALL BOXES, VIALS & TRAYS HAVE BEEN
RETURNED

IF THIS SESSION IS FINISHED
PLEASE REMEMBER TO COMPLETE THE
END OF SESSION REPORT

Access: CVC Admin ONLY

Curreﬁt Stock

CVC Reports

1. Select "CVC Reports” from Main Menu. Vaccineééceipts
2. User will be prompted for login details p—

3. CVC Reports available: Vaccine Usage
4

Stock Amendments

* Current Stock
* Vaccine Usage reports

»
. Stock Amendments CVC to CVC Transfers

« CVC to CVC Transfers
* Quarantined Stock

Quarantined Stock

>

+  External Movements it
External Movements

* End of Session reports (previous sessions) Py

<

Session Reports
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9. Split Box Functionality N _
ote: en scanning

Instructions |Scan a Valid Vaccine Barcode . .. | Instructions: |Scan a Valid Vaccine Barcode . ensure the field in the
: bottom of the screen is
Click here to scan source label _ _ . -
active (green).
If it is red, click the field
before scanning.

Follow Instructions on-screen:

) Split Box Function for Meds Mgmt

{{ {11 1. Select the “"Mode” of operation according to the

il :
Stock Management vaccine type

2. Select '‘Stock management’ function from the
main menu

External Movements 3. Select ‘External Movements’ function.

N1 , . * NB: Split box
| 4. Select "Split Box’ function functionality is available

for Pharmacists only

Split Box

Split A Box of Va

Split A Box of Vaccines . .

Location GLN: 5393055072906
=z | Tullamore Court Hotel Vaccination Centre
= Back O'Moore Street. Tullamare.Co Offally R35 D406

sscc (00): | 600000000000012845 Label |
GTIN (01/02): | 04260703260118
| Comirnaty Children
Use By (17/7003): | 03-Feb-2023 22:33
5. Scan the box to be aaten (10: | TEST 1
Spllt Serial No (21): |
' Reference (254): | 9626193000
Split 1 of 10 Vials g
1

Instructions: |

Instructions: |Scan a Valid Vaccine Barcode . ..

Click here to scan source label . _ .

6. Use the arrows to toggle to the Split 1 of 10 Vials
number of vials required to be split

into a new box. @ 1 @

7. A new label will print and stock
will be updated accordingly
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10. Quarantining Vaccine Stock N _
ote: en scanning

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode .,  chsure the field in th?
- bottom of the screen is
Click here to scan source label . _ . .
active (green).

If it is red, click the field
before scanning.

Follow Instructions on-screen:

a) Placing stock in Quarantine

|”=HI 1. Select ‘stock management’ function from the
Stock M'anagement main menu. Once the page displays, select
‘Quarantine Vaccines’ function. Toggle between
mode “Place Stock in Quarantine” or “Restore
stock from Quarantine by pressing the button

Quarantine ¥accines on screen
S 1 2. In “Place stock in
Place Stock In Quarantine . . . Qua ra ntine" mOde,

kol EESE - Scan box and confirm
P

Quarantine By Product | By Expiry Date | By Batch | the Qty of vials to be
Type | Quaranti... Orig Vials | Batch | Expiry Date | Serial No. [sscc ) 4 quarantlned and SeleCt
‘save’,

3. Confirm action and
complete double

GTIN Product Description:

| 05000456064286  [Vaxzevria AstraZeneca COVID-19 VACCINE / b a d g e scan w h en

§8CC: Manufacturer Serial No (FMD):  Distributor Intemal Reference:

[ [87382017 [

Use By. Manufacturer Batch Transfer Qty. I

[ 15-Nov-2021 [FHAZ870 \ 10
o

ions. | Scan a box barcode
TrockVax | SelectBox |

, prompted. A comment
is mandatory.

Vaccine Stock Quarantine ...

Place Stock In Quarantine . . .

\1.2 Mode; Place Stock In Quarantine
< Back
o ———

Quarantine By Product | By Expiry Date ,J By Ba

RS
Type | Quaranti..| | Orig Vials | Batch | Expiry Date | Serial No. / Isscc
AZ 10 of 10 FHA9870 15-Nov-2021 41329873139134

S/Total 10

Total 10

Quarantine
10 Vials

4. When Quarantine Label Printing is on, a label with the word
“Quarantine” with the date & time will print, along with a copy label with
the barcode for the quantity quarantined for a partial box
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10. Quarantining Vaccine Stock N _
ote: en scanning

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode .,  chsure the field in th?
- bottom of the screen is
Click here to scan source label . _ . .
active (green).

If it is red, click the field
before scanning.

Follow Instructions on-screen:

b)) Restore stock in Quarantine

|”|H' 1. Select ‘stock management’ function from the
Stock M'anagement main menu. Once the page displays, select
‘Quarantine Vaccines’ function. Toggle between
mode “Place Stock in Quarantine” or “Restore

stock from Quarantine by pressing the button
Quarantine ¥accines on screen

1 _ 2. In “"Restore stock in

Restore Stock From Quarantine . . .

B o .ann e Quarantine mode,
== , Scan box and confirm

| Quarantine By Product | By Expiry Date \ By Batch | / .

Type | Quaranti..| | Orig Vials | Batch | Expiry Date | serial No. |sscc y the Qty Of Vla|S tO be

restored from
quarantine and select

‘save’.

3. To restore stock from
— _ quarantine select the
e s “Restore” button and
[153915394702722558 | [4006045 /
Use By Manufacturer Batch s L4 com p I ete d ou b | e
‘ij‘z:m-zuzz 1553 [FN4OT1 ‘ ?g ’ Save a d g e scan w h en

Select Box

prompted. A comment
is mandatory.

‘ Restore "’(
“ 10 Vials ’ a =

Clear

faccine Stock Quarantine ...

Restore Stock From Quarantine . . .

A
= Back

Quarantine By Product| By Expiry Date | By Batch

Type | Quaranti... | | Orig Vials | Batch | Expiry Date | Serial No. / | SSCC

cc 10 of 10 FN4071 23-Mar-2022 15:53 153915394702722558
S/Total 10

Trtal 10

4. To transfer expired stock from quarantine directly to the NCCS, select
the “Return to NCCS” button. Complete double badge scan when
prompted. A comment is mandatory.
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11. Amending Vaccine Stock

Note: When scanning
ensure the field in the
bottom of the screen is

active (green).
If it is red, click the field
before scanning.

Instructions: |Scan a Valid Vaccine Barcode ... || Instructions: |Scan a Valid Vaccine Barcode . .
Click here to scan source label . _ .

Follow Instructions on-screen:

) Amending Vaccine Stock
|”=HI 1. Select ‘stock management’
Stock M'anagement function from the main menu.
1 Once the page displays, select
‘Amend Stock’ function.

‘4
Amend Stock ]
2. Scan box to quarantine
1 stock and confirm the
Qty of vials to be
amended by using + to
Sl Vaccine Stock Amendment . . . add and _ tO SUbtraCt
R® Sci:s O @
& =~_ ®  and select ‘save’.
Amendments By Product | By Expiry Date | By Batch |
Type | OldQty|  Adjust| New Qty|Batch Expiry Date [ Serial No. [sscc [ .

Total - .y
/
1 2 3 Clr
4 | 5| 6 | Bksp
GTIN: Praduct Description:
| "30380777700688  |Modema COVID-18 VACCINE 7 8 9
S5CC Manufacturer Serial No (FMD)  Distributor Internal Reference: | =

I 87382017 [
Use By Manufacturer Batch Original Qty.

[ 01-Aug-2021 11:18 3003652 10

e D save || 0 . | Enter

OBY Click here to scan a box label

Stock Amendment

iccine Stock Amendment . . .

hod tBox [ 3. Confirm action and
complete double

mendments By Product| By Expiry Date | By Batch

e | oty Adjust| New Qty[Batch [ Expiry Date [ Serial No. [sscc bad ge sCan w hen
: o 18 :g 1 3003652 01-Aug-2021 11:18 1WSINBECENGT prom pted A
. p— k comment is

mandatory.
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12. Stocktaking

Note: When scanning
ensure the field in the
bottom of the screen is

active (green).
If it is red, click the field
before scanning.

Instructions: |Scan a Valid Vaccine Barcode . .. | Instructions: [Scan a Valid Vaccine Barcode . .
Click here to scan source label . _ .

Follow Instructions on-screen:

a) Stocktaking Function

|”=HI 1. Select ‘stock management’ function from the
Stock M'anagement main menu. Once the page displays, select
1 ‘Stock Take’ function.
: 2. In the stock take screen, the first tab is named
| “stock take”. This screen allows a stock take to
Stock Take be completed by scanning the vaccine box
‘ barcodes which have been received into stock.
1 3. Toggle between “All Stock” and “Unscanned
Stock Only” for view of same
Unscanned Stock Only
Vaccine Stock Take ... I
Vaccine StgCk Take . ..
R
< Back / |A|| Products . . . All Stock
I Stoi( Take By Product | By Expiry Date | By Batch | By BoxY“~—0 ___—"
Status | Type | Description | System| Scanned| Batch | Expiry Date |Seria| No.
AZ Vaxzevria AZ 10 TEST123 24-Aug-2023 16:...
10
Cc1 Comirnaty Adapted BA1 10 ABCDEFG 01-Aug-2023
SCANNED C1 Comirnaty Adapted BA1 10 10 TEST123 01-Aug-2024
20 10
C4-5 Comirnaty Adapted BA4-5 10 TEST123 12-Aug-2024
C4-5 Comirnaty Adapted BA4-5 10 TEST123 12-Aug-2024
C4-5 Comirnaty Adapted BA4-5 10 TEST123 12-Aug-2024
C4-5 Comirnaty Adapted BA4-5 10 TEST123 12-Aug-2024
40
70 10
Instructions: ‘ / \

v \

3. Once all items are scanned the stock take screen “scanned” and
“system” values should be the same. Stock Management functions e.g.
amend or receive can be used to deal with any discrepancies

4. Current stock reports can also be viewed by product, by expiry date, by
date and by box by clicking on the tabs.

Vaccine Stock Take ..

Vaccine Stock Take . . .

R
<sack | |All Products . . .
By Expiry Date | By

] Stock Take By Product Batch | By Box |
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TrackVax QuickStart Guide
13. r
3 Suppo t Note: When scanning
- - - = : = ensure the field in the
Instructions: |Scan a Valid Vaccine Barcode . .. | Instructions: |Scan a Valid Vaccine Barcode . . bottom of the screen is
Click here to scan source label . _ . active (green).

If it is red, click the field
before scanning.

)] How to contact support

To raise a case (ticket) on service cloud just send an email to
covid19.support@healthservice.ie and put in the subject line a combination of
A/B from below e.g. "PHM Pharma / PHM- Stock Problem”

Then explain the issue in the body of the email (include name and phone contact
details).

Health New External Facility :

Directory ID Request Request New External Location
PHM - Missing o .

PHM Pharma [, Report Missing Location

PHM Pharma PHM - Stock problem Report Stock problem
PHM Pharma PHM - TrackVax Error Report TrackVax Error
PHM Pharma PHM - ScanVax Error Report ScanVax Error
PHM - TRX User

PHM Pharma Access Record support issue with TRX User Access
PHM - Whitelist IP  Whitelist public ip address of

PHM Pharma Address TrackVax/ScanVax device for secure access

PHM Pharma PHM - Set TrackVax Set Trac!<Vax Location on new TrackVax
location Installation

PHM Pharma PHM_— TrackVax RequesF Change to_ Trac_kVax Confiuration e.g.
Config add split box functionality

User_ . . Reactivate Account Reactivate Salesforce CoVax Account

Administration

User

. . Reset Password Reset Salesforce CoVax Password
Administration

Tickets can also be raised with the National Support

Desk (NSD) on 0818 300 300
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14. Checklist for Sites (before installation)

NIO Approval
Identify Pharmacy site lead
Approval from NIO/HSE required (including agreed date for installation)
* NIO will provide onboarding document which will need to be completed
(includes contact names, facility ID/GLN and Laptop IDs etc)
Hardware
- Laptop connected to Raw Broadband
- Barcode Scanner (one per laptop)

- Label Printer (Zebra 300dpi) (one per laptop)

Consumables:

- White Labels (102mm x36 mm)

(*Order Numbers depend on operational mode syringe or vials) (Syringe Ratio

14:1 plus contigency, Vial Ratio 1:1, plus contingency.)
- Vial Flag Label (38mmx174mm)

(*Order Numbers depend on operational mode- vials only, ratio 1:1 plus

contingency)
Software:
- TrackVax (provided by GS1 Ireland)
- Zebra Label printer is set as default printer
- Datto Access for GS1 Ireland Remote Access
Vaccines:

- Box to scan (or picture of a vaccine box barcode) to test TrackVax
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15. FAQ- printing

- What if my Label printer doesn’t print?

- Check Printer settings and confirm Zebra Label Printer status is ‘Online’.
Ensure the printer is set as the default printer and select print a test page
and restart TrackVax

- Unplug/replug in the USB cable from the PC to the printer and restart

TrackVax
@ ZDesigner GX430t Printing Preferences X
- What if my label printer is Barcode Fonts Command Forts
Cu_stom Commands Import/Export settings Tools About
printing but a barcode isnlt Z:ﬁ’ﬂs Advanced Setup Dithering Stocks Printer Memory
ings
= = Mo Of Copies: |1—
visible Speed: [fors =] mms
. . Darkness: 10 -
- Go to Printer settings and check ok T 5
Printing preferences (label size Paper Fomnat
 em ﬁ 5 portrat
should be Width 102.00 and Height Gom T O e
 inch adaw I™ rotate 180°
36.00) Size
Width: [lizo0
Height: |36.DD
Unprintable Area
- Restart TrackVax and test the Left: o0 Tor: [ —
o Right: 0.00 Bottom: |D.DD
printing of a label by printing a staff
badge to confirm the barcode is now
printing
OK || Cancel || pply || Heb

- The label didn’t print or the
label roll ran out so I don’t have
my labels

- See options to reprint labels

For additional Support please see section 12 for details on how to raise a Support Ticket
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15. FAQ- scanning

- What if my barcode scanner wont scan?

- When scanning ensure the field in the bottom of the screen is active

(green). If it is red, click the field before scanning

- Unplug/replug in the USB cable from the PC to the scanner and restart
TrackVax

- Scan another barcode into notepad to check if there is an issue with the

barcode quality

- There may be an issue with the barcode scanner configuration e.g., if the
barcode is in white on a black background (inverse). See appendix I for
instructions on how to to reconfigure scanner to default settings by

scanning the codes as per instructions.

- Replace scanner with a spare &/or raise a support ticket

- The barcode on the vaccine box won’t scan or incorrect

packaging returned

Ensure the barcode scanner is working as per section above

If there is an issue with barcode quality, please report to NIO

Ensure box is “in stock” by checking stock take

The option to ‘Select Box’ can be temporarily turned on, please raise a
support ticket

For additional Support please see section 12 for details on how to raise a Support Ticket
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15. FAQ- Opening a site on TrackVax

Ensure that Hardware, Software and Consumables are available as per section
14 of the TrackVax QuickStart Guide. This activity should be co-ordinated

with the pharmacists/meds management lead.
1. Set Device Location & Request CVC Admin access

+ Raise a ticket using case reason: “ PHM Pharma / PHM - Set TrackVax
location ” to arrange location setting, including the GLN, laptop asset

tag(s) and the details of one user with CVC Admin access

- New site details i.e. GLN and site name are to be requested by the site

lead in advance of site opening

« If stock is being transferred from another site, initiate the transfer on
TrackVax at the old site using CVC to CVC transfer as per section 7 i) of
the TrackVax QuickStart Guide.

2. Receive stock

+ Scenario 1: Stock Transferred from previous or another site. There

will be a notification on the dashboard for stock due in. — use transfer

sheet to receive stock. [ CommatyPF ||

+75 Vials
T'fers Due In

- Scenario 2: Stock delivered to new location from NCCS. Use receive

vaccines as per section 3 of the TrackVax QuickStart Guide.
[ (1AL
Stock Mg”ggement - Receivgll}lallccines

3. User Access
+ Can be managed by the user added during site setup (CVC Admin access

required), existing users can be added to the local list from the global

list/ new users added as per section 2 of the TrackVax QuickStart Guide.

\'a" 9
Staff Find Staff

For additional Support please see section 12 for details on how to raise a Support Ticket
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15. FAQ- Closing a site on TrackVax

1. Stock Management

- Ensure to perform a stock transfer of any remaining stock
(including quarantined stock) from the existing site to the newly
opened site or return to NCCS where applicable.. This will ensure
the stock levels in the existing site are set to zero, accurately
reflecting the closure. This includes:

I. Current stock (both in date and expired stock)

- Stock Transfer function can be used to transfer stock to the new site

as per section 7 i) of the TrackVax QuickStart Guide.

« Select "Site Closure” for reason code for stock being sent to new site,

other appropriate reason e.g., "Expired Stock” being returned to

»
CVC to CVC Transfers

NCCS.

II. Quarantined stock

- Restore or return stock to NCCS as per section 10 of the TrackVax
QuickStart Guide.

WET e i{ac cines

+  Note: "Amend stock” function can be used if necessary as per section
11 of the TrackVax QuickStart Guide.

4
Amend Stock

III. Check CVC Reports- Current Stock & Quarantine Stock must be 0.

2. User Access

+  Remove users from the local list as applicable.

Remove

For additional Support please see section 12 for details on how to raise a Support Ticket
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Appendix i

TrackVax V31.05 01082023

Programming Your QM2400 Scanner
1 Enter Setup Mode
Enter/Exit Programming Mode
2 Enable Inverse Scanning
Rl | N
Normal/Inverse Symbol Control =
Both Normal and Inverse
3 Exit Setup Mode .
Enter/Exit Programming Mode
4 Add carriage return suffix
Suffix = Enter (CR)
%

For additional Support please see section 12 for details on how to raise a Support Ticket
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