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Declined Flag & Tag Process

In the event that a client declines their Dose 2 appointment at any stage during outreach, please
follow the below process:

1. Select “Edit Referral” Function within the eWaiting List:

EE3 Total active referrals

] Earliest Date Referred x (| Latest Date Referred x

Filter by speciality Filter by Condition Type

| “Edit Referral” Function

Category = Referral Source ¥ Motes Condition Types Actions

122 Routine Zalf Referral + Pre Exposure n E u n
122 Routine Self Referral + Pre Exposure B u n
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2. Select the “Declined” Flag within the Flag drop-down section:

Edit Referral

Patient

Yanin Smith TES
Patient MRN

Speciality

onkeypox pre-exposure vaccinatio

Condition Types

Dedined x Fre Expozure x

Condition Notes

Additional Comments

Referral Source Name *

zalf

Doze 1 Abroad .— |“DeC|ined” Flag|
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3. Select the “Declined” Tag within the Conditions Type section:

Edit Referral

Patient
Yann Smith TEST
Patient MRN
1175437
Speciality
Monkeypox pre-exposure vaccination v
Condition Types
Pre Bxposure x |

Covid 19 Test

] e | Decined Tag |

Doze 1 abroad

Post Exposure
Post Exposure - Adverse Reaction

Pre Exposure - Adverse Reaction

y-
Date Referred
10M11/,2022
Priority category
Fre-Exposure b
Referral Source

Seif Referra A
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4. Enter a note within the Conditions Notes section, specifying reason for declined appointment:

Edit Referral

Patient

Patient MRN

Speciality

Condition Types

Dedined = Pre Exposure =

Condition Notes ew all conditio

Additional Comments

Date Referred

Priority category

| Sy pw

Referral Source
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5. The Declined appointment record will now appear within the eWaiting List with an orange flag:



