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PrEP – Recording Declined Dose 

2 Appointment Follow-Up 
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In the event that a client declines their Dose 2 appointment at any stage during outreach, please 
follow the below process:   
 
1. Select “Edit Referral” Function within the eWaiting List: 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

Declined Flag & Tag Process  

 “Edit Referral” Function 
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2. Select the “Declined” Flag within the Flag drop-down section: 
 
 
 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“Declined” Flag 

 



20230316 Mpox PrEP Dose 2 Declined Appointment Guidance v0.1 

3. Select the “Declined” Tag within the Conditions Type section: 
 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

“Declined” Tag 
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4. Enter a note within the Conditions Notes section, specifying reason for declined appointment: 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

Condition Notes 
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5. The Declined appointment record will now appear within the eWaiting List with an orange flag: 
 

 


