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Central Vaccination Clinics:
TrackVax V 23 New Functionality: Syringe Mode

Process Steps

There is now an option to supply more than one 

vial at a time in syringe mode. 

TrackVax 
V23

Follow Instructions on-screen:

1. After scanning the box to supply trays and syringes from, there 
will be a new option, to select the number of vials required. 
(Similar to the functionality in Vial Mode.)
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2. Once the number of Vials is selected (maximum will be the number 

available in the selected box or 12), the option to split trays remains. 

3. This split will apply to all vials being supplied in this action; e.g. If 

issuing 2 vials with 3 trays per vial of 2+2+3= 6 tray labels will be 

printed with 14 syringe labels. 

3. There will be a gap of a blank label between each set of tray and 

syringe labels which come from the printer, and the vial number will 

remain visible on the label- apply the labels to the trays and 

syringes, in order of the corresponding vials. 

For any questions, please contact your local PFH engineer who can 

raise a ticket using Service Cloud. 
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