HSE Monkeypox Immunisation System

Training to support PrEP vaccination operations
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Introduction

This document outlines how to use the Monkeypox Immunisation System to process PrEP
vaccinations for clients that self-refer for dose 1 PrEP vaccinations where dose 1 appointment is
booked on behalf of a client.

1. LoglIn
To access the system using the link https://www.swiftqueue.com/login splash.php

If you experience an issue with logging in go here, to section ‘General Support Request’, for details
on how to get support.

1.1 Select Login/Create Account


https://www.swiftqueue.com/login_splash.php
https://www.hse.ie/eng/health/immunisation/hcpinfo/mpximmsys.html
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Oedabs
sw?ﬂqueue Home Services About Blog  Contact | 3 BookanAppointment. | 11~

The complete enterprise
scheduling platform
for healthcare

Patient Engagement made easy

Working with Hospitals and Clinics we are revolutionising
healthcare

appointments to enable a more efficient patient centered
process

to deliver on growing patient expectations.

Visit Our Help Centre

Online Appointment Electronic Referrals Automated Patient Flow Real Time Metrics

1.2 Select Clinic

-
Swiftqueue Home Services Abowt Blog  Contact & Login/create Account TSI EENSIERIE T

Login/Register

Select your Role

& &

Login to view, edit or cancel  Login to manage your clinics Login to view or create
your appointment(s) patient
referrals/appointments
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1.3 Input your username and password, then select the ‘Sign in’ button

-~
Swiftqueue Home  Services About Blog  Contact & Loginfcreate Account [=TEET SRR TS

Clinic Login/Registration

_

New clinic? Contact us today &

Need help booking online?

2 Patient check-in
To find the patient that has booked a vaccination appointment follow these steps:

2.1 Go to ‘Reception’

Swiftqueue £ Calendar %, Call Cantre e Wit & Racaption HSE Monkeypox - DUELIN Test.Monkeypox v

Please select your role for HSE Monkeypox - DUBLIN
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2.2. View the clinic’s list of appointments for the selected date

The selected date will default to today’s date. Change the date by clicking on the calendar
icon next to current date.

Swiftqueue & Calendar

. Gall Centre # Comms 1 eWaiting List # Reception HSE Monkeypax - DUBLIN Test.Monkeypox v

4 Appointments ©09:40:28 °

Next Available Time:
— , ~ - Specialities View appointments for Search
hu, 13th Oct 2’;:’ " protntment 10:00
E All Specizlities X All Queues X .

Quick Add
BeyActviy > ()

Awaiting Check In

Name $ DOE 2 Gender: Time# Reason? Comments $

Source & Booked * Stages Actions Active Capacity: Not Open

Male 08:00 Pre Exposure - Dose 1 Patient (Waiting List] 10th. Oct 2022 1235 .

m Urgench ~
o2 Bloges 1100 | PreExposure-Dese2  Follow upfrom2022... | sniko.domokos@switt.  10th, Oct 2022 12418 -
Same Day ©
Jonss Testing  20/08/1994 | Mals 11:30  Pre Exposure - Dese 2 10, Oct 2022 13:41 .
Jane Doz 01/01/1999 | Female 1200 | PostExposure - Dose 1 13th, Oct 2022 09.02 .
Josy Bloges 5/02/1984  Male 1300 Pre Exposure - Dose 1 Patient (Waiting List 12th, Oct 2022 15:59 -
johnny bald 01/01/1970  Other 16:00 Pre Exposure - Dose 1 rosiereid2@hatmail.c 12th. Oct 2022 16:07 -
Back Office)

2.3 Check-in a patient for their appointment

a) Go to the patient details for the patient to be checked-in.
b) Click the ‘Action’ button to open a list of options
c) Select ‘Check-in’

d) The appointment ‘Stage’ for the patient will update to ‘Checked-in’

Swiftqueue

£ Calendar . Call Centre # Comms 8 eWaiting List # Reception

HSE Monkeypox - DUBLIN Test Monkeypox v

£ Appointments ©09:43:52 (> ]

Next Available Time:

- 1ol . Specialities View appointments for Search
hu, 13th Ot 2022 [B)

41l Specialities % All Queues % 10:00

Quick Add
By acivy> ()

Awaiting Check In

Name 2 poB Genders Timed Ressons Commants S Baoked & Stage®  Actions Active Capacity: Not Open
jos Bloggs 5/02/1984 le 11:00  Pre Exposure - Dose 2 Fallow up from 2022- 10th, Der 2022 12:18 .
m Urgent =
onss Testing  20/08/1994  Mele 11:30  Pre Exposure - Dose 2 10th, Ot 2022 13:41 -
Same Day @

smeDos  CI01n933  Femsie 1200 Postesposurs-Dsse 13t 00z ffez om0z .I
ey Bloges 50211984 | Male 13:00  Pre Exposure - Dase 1 12th, 0t 2

2 et + Cnes
ohnnybold 010171870 | Other 1600  Fre Exposure - Dose 1 tmailc.. | 12th, Oct2 F tnesin

Z Complezs

& Follow Up

£ Reset Patient Flow
& View Patient

I Record Quality
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2.3.1Edit patient demographic details and Check-In

a) Go to the patient details for the patient to be checked-in.
b) Click the ‘Action’ button to open a list of options
c) Select ‘Edit and Check in’

Swiftqueue B Calendar | LCaliCantra | #Comms | BNaWaiting List HSE Monkeypox - DUBLIN TestMonkeypox v

4 Appointments 009:43:52 °
Nex: Available Time
P Specialities View appointments for Search
Thu, 13th 0ct 2022 [E) 10:00
All Specialities % Al Queues X .
Quick Add
Awaiting Check In Bay Activity » o
Name poBs Genders Times Reason$ Comments Source s Booked Stage$  Actions Active Capacity: Not Open
Joe Bloges 150211984 | Msle 11:00  PreExposure-Dose2 | Followupfrom 2022-.. | eniko.domokes@switt. | 10th, Oct 2022 1218
Jonss Testing  20/08/1994  Mle 1130 Pre Exposure - Dose 2 jonss falberg@swiftqu... | 10th, Oct 2022 13:41 -
Same Day @
Jane Dae 010171939 Female  12:00  Post Sxpasirs - Dose | = @hseie | 13th, Oc: 22 05:02
(Waiting List)
v Bloges S2r1384 | Ma 300 PreEx - t Wai st) th, O
JosyBloges 150211984 | Male 13:00 re Exposure - Dose 1 Fatient (Waiting List) 12th, Det P
jehnnybold | D1/01/1970 | Gther 1600 Pre Sxposure - Dase 1 rosiereid2@hatmailc.. | 12th, Oct
{Back Office) PyT—
& FallowUp

£ Reset Patient Flow
& View Patient

I Record Quality

d) Edit the patient details and click save

2.4 Record the patient as DNA

a) Go to the patient details for the patient to be checked-in.

b) Click the ‘Action’ button to open a list of options

-~ ? eHealth Ireland
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c) Select Record DNA

£ Appointments ©12:16:05 °
'a 12:30
Bay A » o

d) Select Yes to confirm patient is a DNA

Are You Sure?
Recara DAY

e) The patient will be tagged as a DNA as shown below

Joe Bioze= [ 010141593 Male 13:30 Pre Exposure - Dose 1 Back Office) 13th, Oet 2022 12:00 -

-
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3. Process a patient vaccination

3.1 Find the patient’s appointment
1. Select calendar option

ffCalendsr  WCallCantra | #Comms | leWstingliz 4 Reception ® HSE Monkeypox - DUBLIN Test Monkeypox v

< Thu, October 13th2022 » =z ¢  acinis - Export

2. Confirm the vaccine the clinic is using
a. Pick the vaccine manufacturer and vaccine name, and click ‘Select’.

b. Pick the vaccine batch and Use by date, and click ‘Select’

c. Confirm whether the Expiry date is correct by selecting ‘Yes’ or ‘No’

-
I' -~ ? eHealth Ireland
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Select Vaccine
e

3. Select the client’s appointment
Make sure that the date is set to today. The client’s appointment will display with ‘Checked
in” status.

HSE Monkeypox - DUBLIN Test.Monkeypox v

< | Thu, October 13th 2022 > =z ¢  acines - Export ] Dy~

[790868] Joe Bloggs

[1174685] joey Bloggs - Checked in at 14:04

/90868 Joe Bloggs ' L/9us08] joe Bloggs

3.2 Capture consent and eligibility details

1. Review information displayed on the Appointment Details to ensure that the correct client
appointment is open

2. Click on the Open Consent & Eligibility form (Dose 1/ Pre Exposure Prophyaxis) form

—

— i
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ECalendar | GallCentre | #Comms | EeWaitinglist | 4 Reception HSE Monkeypox - DUBLIN Test Monkeypox v

Appointment Details (=

DETAILS

[1174685] Joey Bloggs - Checked in at 09:44 Patient Attendance: 100%

A TS ST T S TSRS R RN RNw

Clinic

code: 798420

A 7o il

I Open Consent & Eligioility Form (Dose 1/ Pre Exposure Prophylais) form

® 6 ® 6 ®© 6 6 0 6 60 06

Follow Up

3. Complete the Consent and Eligibility form
a. All questions and input fields with ‘*’ must be completed.
b. Where a client doesn’t book an appointment via the booking portal, please collect
PPSN if the client has it. This will ensure a successful IHI match.
c. Click Submit to save details

Mother's maiden name

Consent & Eligibility Form (Dose 1/ Pre Exposure
Prophylaxis)

Do you identify yourself as being at high risk to Monkeypox?

Is this appointment for an adult or child? * Have you ever received MVA-BN Vaccine or another smallpox vaccine? *
@ Adult (O
O child
ine? *
Client Details If yes, what was the name of the vaccine?
Joey Bloggs
15/02/1984 Male
13 Any Street, Some Town, WICKLOW, 353831221562 What date did you receive it? *

CO. WICKLOW, EIRCODE

PPSN
Have you had any allergies to any vaccines in the past? *

What is your Ethnicity?
Have you had any allergies to eges or egg products (including chicken or

b feathers) in the past?*

What is your main spoken language?
O English
~ Irish Do you have any serious allergies? *
O Iris!
O Other
(O prefer not to disclose

. Do you currently have a raised temperature or feel unwell? *
In best interest name
In best interest relationship type Do you have atopic dermatitis? *

In bestinterest contact number Doyou have a condition or are you receiving treatment that weakens your

immune system? *

-~ ? eHealth Ireland
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Do you have a condition or are you receiving treatment that weakens your
immune system? *

0 Yes

O Ne

Are you pregnamt? =

0 Y=

0 Mo

Are you breastfeeding? *

0 Yes

0 Mo

Do you plan to receive a COVID-19 vaccine in the next 4 weeks? *
0 Yesz

O Mo

Eligibility for vaccination *

) Yes

0 Mo

| hawe been made aware of possible risks and benefits to these vaccines. *

0 Yes
0 Nao
Do you have history of keloid scar formation? *
0 Yes
0 Mo

| consent to receiving a course of MVA-BN vaccine ( 1 or 2 doses 28 days
apart) as determined by a suitable healthcare professional

0 Yesz
0 Mo

Dose *
[0 FrstDose

Vaccination type *

[ Pre exposure prophylaxis

Are you comfortable being contacted for research purposes in the future?

O Yes
Q0 Mo

Prescriber Name *

Prescriber PIN or MCRN ®
Name of Vaccinator

Vaccinator Pin or MCRN

Referrer Professional registration number

Referral outcome *

O Vactinated
O Declined

O Comraindicared for Vacrination
) Defarred

O Previously Vaccinated

Submit Details

4. Edit completed consent and eligibility form
a. Select the down arrow button and click on ‘Edit response’

Swiftqueue

< Thu, October 13th 2022 »

]

1215 ©
1220 ©
1225 0

[P0 (790868] joe Bloggs

Export =) oay~

Patient Attendance: 100%
AA A LS LA SR R A R RSN NY

& Citywest Vaccination Clinic

29 Thursday 13th October 2022 at 13:00
 (No comments)

& Joey Bloggs

1 Pre Exposure - Dose 1

% 353831221562

M 15/02/1984

MRN: 1174685

& Eligibil

# Edit response
e Subcutaneous

ICN SILE are you a0mINISLENng te vacine INto7: Lett Deltoid
Please confirm you have reviewed the Client’s Consent Form?: Yes
Vactine use by date?: 13/10/2022

Vaccine Name: Bavarian Nordic - Imwanex®

Vaceine Manufacturer: Bavarian Nordic - Imvanex®

Vacgine Batch Number: 123456789

b. Complete the Call Log screen and click ‘Save’
This will allow a history of changes to be recorded for the form.

—

dey.
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Call Log

Patient Aama: o
Bata of btk

Mabile: 35383
Previous Calls

Timestamp statuss Hotes

Add Call

¢. Update the form as required and click ‘Save’

d. A history of changes will display on the form the next time it is opened

Consent & Eligibility Form (Dose 1/ Pre Exposure

Prophylaxis)

Appointment Info:

9 Thursday 13th October 2022 at 13:00
& Joey Bloggs

% Pre Exposure - Dose 1

. 353831221562

i 15/02/1984

Update History:

Updated by User: null (Test. Monkeypox) on 13th, Oct 2022 16:44
Updated by User: null (Test. Monkeypox) on 13th, Oct 2022 16:45

Is this appointment for an adult or child? *

@ Adult

O Child

Client Details

Joey Bloggs
15/02/1984 Male

13 Any Street, Some Town, WICKLOW, 353831221562

CO. WICKLOW, EIRCODE

PPSN

—

* required fields

? eHealth Ireland
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3.3 Attend patient for vaccination

1. Select ‘Attending’ on the Appointment details section

« Thu October 13th2022 » = «

11174592] Jare Dow

1 e gty o e Pt |-

[1174685) Joey Bloggs - Checked in st 14:04

et frma o il

Cannot complete

Appointment Records

Administration Route

2 Subcutanecus O Intradermal
Which site are you administering the vaccine into?
Left Dreltoid w
Please confirm you have reviewed the Client's Consent Form?
) ¥Yes () Mo

Vaccine use by date?

- Devober 2022 =
Cancel x Save v
Mo Tu We Th Fr 5a 5u
26 ZF 2B 20 3D 1 2
3 4 5 & 7 8 9
1 11 1213 14 15 16
17 18 1% 20 2 22 23

24 2% 26 27 2B 2% 3D

— "? eHealth Ireland
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3. If the vaccine was not administered take the following steps
a. Select ‘Cannot complete’ on the Attending screen

Attending (=

b. Pick the relevant cannot complete reason, add notes if necessary.
c. Select ‘Record cannot complete’

Select a cannot complete reason

—Cannot complete regson

— Select an option - b

Additional cannot complete notes (optionall:

d. Edit Consent & Eligibility form (follow section 3, point 5)
Update referral outcome to reflect why the appointment cannot be completed.

Referral outcome *

() Vacrinated

) Declined

() Contraindicated for Vaccination
0 Deferred

) Previously Vaccinated

—
l- L ? eHealth Ireland
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4. Book dose 2 appointment on behalf of the client
1. Onthe patient appointment detail screen click ‘Follow up’

Appointment Details (=

Patient Attendance: 100%

B Citywest Vaccination Clinic

9 Thursday 13th October 2022 at 13:00
© (No comments)

& Joey Bloggs

% Pre Exposure - Dose 1

% 353831221562

1 15/02/1984

MRN: 1174685

Check in code: 798420

i Consent & Eligiility Form (Dose 1/ Pre Exposure Prophylaxis) Form .

Administration Route: Subcutaneous

Which site are you administering the vaccine into?: Left Deltoid
Please confirm you have reviewed the Client’s Consent Form?: Yes
Vaccine use by date?: 13/10/2022

Vaccine Name: Bavarian Nordic - Imvanex®

Vaccine Manufacturer: Bavarian Nordic - Imvanex®

Vaccine Batch Number: 123456789

Vaccine Expiry Date: 26/04/2023

Available forms to fill

Discharge

FollowUp

Reset Patient

2. Select appointment details
a. Select appointment type

b. Select date and time of appointment

c. Click ‘Create follow up’

—

? eHealth Ireland



Monkeypox Immunisation System Training — PrEP Vaccination operations v1.0

Automatic Follow Up

Change Consultant: Citywest Vaccination Clinic v B9 Ocrober 2022
Appointment Type: B - Thu Fri Mon Tue Wed
PP ype: Pre Exposure - Dose ¥
Oct 13 Oct 14 Oct 17 Oct 18 Oct 19

Post Exposure - Dose 2

Pre Exposure - Dose 1
; 10:30 13:00 10:30 10:00 10:00
City ]
Availd_Urgent PrEP 12:30 1330 12:00 1030 10:30

Recording Clinical Notes including Adverse Reaction
Click on the Client’s appointment

Select the Referral Tab

Click Go to Referral

wnN RO,

HSE Monkeypox - DUBLIN

[1174685] Joey Bloggs - Completed at 12:30

Condition Notes

Date Referred

Priority Category
Routine

Referral Source
Self Referral

Referral Source Name

Seif Referral

Additional Comments

© © @ © 6 6 06 6 @ 6 © 0 0 0

-~ ? eHealth Ireland
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4. Click on the ‘edit referral’ action button.

= Act = Letters sent [ Attending “) Follow up @ “) Discharged & Setting;

Attending BB Total currently attending o
View Cancellation / Waiting List &

Q  idnazess T Filter by prierity category ~ M Earliest referral date x £ Latest referral date x

T Filter by clinic ~ T Filter by source v T Fiter by ppointment reasan v Filter by specisity

Name s o8 ApptDate  AppiTime  Address Referred 3 Category s Referral Source ¢ Notes  Condition Type  Appointment Reasen ciinie Aetlons

Pagetaf1

5. Input the clinical note details in the ‘Condition Notes’ text box.

Edit Referral

Patient
test citywest

Patient MRN
1174693

Speciality
Monkeypox post-exposure vaceination ~

Condition Types

Post Exposure X

Condition Notes View all condition notes

Condition Notes Flag:

v]

Additional Comments

Date Referred
30/06/2022
Priority category

S to 14 Day Vaccination ~

Referral Source

6. If note related to an adverse reaction select ‘Adverse Reaction’ as the flag and also select the
appropriate adverse reaction ‘condition type’ tag — this will allow you to use the ‘condition
type’ filter to identify your adverse reactions in the eWaiting list

Edit Referral

Edit Referral
Patient
test citywest Patient
Patient MRN test citywest
1174693
Patient MRN
speciality
1174693
Monkeypox post-exposure vaccination v

Condition Types Speciality

Post Exposure X Monkeypox post-exposure vaccination

Condition Notes View all condition notes Condition Types

Flag:

o Post Exposure % Post Exposure - Adverse Reaction %
R

Adverse Reaction

Condition Note:

Additional Comments ondition Notes

Second Vaccination Required

Additio Condition Notes

Date Referred

7. The patient details will be displayed with the ‘Adverse Reaction’ flag as follows

Name ¢ ooa ApptDate  Appt  Address Referred & Category  Referral Notes Condition  Appointment Clinic Actions
Time . Sources Type Reason

-~ ? eHealth Ireland
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6. Book an urgent PrEP appointment on behalf of the client

6.1 Using Clinic Configuration
1. Click ‘Call Centre’ and select ‘Home’ from the list of options
2. Go to the Clinic displayed at the bottom of the screen
a. Pick the appropriate appointment reason
b. Click ‘Select’

HSE Monkeypox - DUBLIN Test.Monkeypox v

New Patient &

m Post Exp e-Dos v
-
> ]

3. Select the appointment Date

a. Change date view by clicking on the Left & Right arrow
b. Change month usingthe calendar month picklist
4. Pick the appropriate appointment slot

( @l October 2022 I )

Thu, 13 Oct Mon, 17 Oct Tue, 18 Oct Thu, 20 Oct Mon, 24 Oct

= = B ) =~ B N M N~
13:30

1 Available 3 Available 2 Available 1 Available

1 Available 3 Available 1 Available

5. Create or search for the Client

a. Input client details

b. Click on ‘Search’

c. Select the patient record from search results

d. If patient record is not found then select ‘new’. This creates the new patient record.

—
I- L ? eHealth Ireland
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Wewaitnglist 4 Raception @ HSE Monkeypox - DUBLIN TestMonkeypox v

Prompt: We use a system called Swiftqueue to manage our appointments in this ¢  your appointment.

. o [ s o "
A I
||:|
| R prp— e e — e ~ |

® HSE Monkeypax - DUBLIN TestMonkeypox v

& Comments Save & Rebook'D | Cancel %

6.2 Override Clinic Configuration
To override the clinic configuration when booking an appointment follow the ste

1. Click on Calendar
a. Select any Time/ Date for the Appointment

fiCalendar . Call Contre Comms on ® HSE Monkeypox - DUBLIN TestM

ps outlined here.

< U > o € (=]

K]

‘o Patient Search (&

»
o .
50
™
00 ®
o [ ]. ..

05 @

) a8

50

—_ .

—_ B

0 ©

s 0

00

5 0

2. Patient Search
a. Input patient details and select ‘Search’

—
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b. Review patient details and if it is the correct client, click on ‘Select Patient’ to assign
to the appointment

c. If the patient detail is not correct, click ‘Search Again’ or ‘New Patient’

Patient Search (=

4 patrick@swiftqueue.com
# Adamstown, Dunleer, Louth

@ 790868

View Patient @

3. Create a New Patient

If the patient record does not exist in the system, then use the ‘New Patient’ option
a. Select ‘New Patient’

b. Input details to the ‘New Patient’ screen
c. Click Save

? eHealth Ireland
—
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New Patient (=

&

&

"]

oe

e Number O International number i

0 9°0°0-Q ® G
EnEa|

4.

Create Appointment
a. Select the ‘Clinic’ and ‘Appointment Reason’
b. Click ‘Save’

—
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Create Appointment (x

5]
Al
=
1
LY

& Joe Bloggs x

Please salect an appointment reason =
& 13/10/9027
) o [ 13
2  Doesntrepeat w
.
& Additional Clinics (optional)

Include in stats

c. A pop screen will ask if you want to add an addition appointment to the clinic as you
are overriding the clinic configuration.
d. Click ‘Yes’ to complete appointment booking.

Maximum Slot Count Reached

The maximum number of siots for the below times has been reached. Would you like to add the appointment anyway?

11:00 - 1 slot available

-
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