
Process for  Provision & Delivery of continence disposable products
1.Continence assessment complete 2.  conservative management 3. no 

improvements 4.  need for containment product considered

Forwarded to relevant ADPHN

 within CHO Area for Approval 
Further information required from Requester

Request signed by relevant person within 

CHO 

Request forwarded to CHO database imputer 

for ordering

Ordering database updated as appropriate

Database details entered informs Supplier to 

make  arrangements re delivery to home or 

HC

Products continues 

to be required by patientt?

Client transfer to hospital may need to 

maintain products 

Nurse / Continence Advisor contacts 

supplier advising to ‘put on hold’

Service to Client continues

Written approval 

to ‘put on hold’?

Order form 
appropriately completed? 

  

No

Yes

Yes

No

CHO data imputer updates supplier database 

of notification to cease suppling products
Yes

Service 

Continues

To

 Client 

pending 

written

Approval

CHO data imputer inform Accounts/Finance 

Department of product cease date entered on 

supplier database 

Check if Client 

has Medical Card /LTI / Health 

Amendment Act Card ?

No

Client makes arrangements privately with 

private insurance provider  (may be eligible for  

Med1 refund)

Yes

Notification to CHO area Nurse /data 

imputer

Supplier arranges delivery

Supplier provides monthly invoice to 

Accounts / Finance Department for payment

If adverse skin problems/complaints  arise 

for patient refer to Continence Advisor/

ADPHN  

Post clinical r/v notification by PHN/

RGN  to discontinue products

No

or

Note:  

(1) Manufacturer’s fitting guides must be followed

(2) CBUG: CONTRACT BOOK USER GUIDE

(3) Patients advised of safe disposable of infected soiled  

products

In event of notification of death/ location change by 

Patient/Carer / Healthcare Worker / Supplier
or

Confirm RIP status as 

appropriate with Nurse/GP

No

No

Processing 

of 

Request 

within 

One 

Working 

Day

Notified skin issue/complaints to supplier as 

per complaints form in CBUG

 Continence review carried out 

annually or earlier if there is a 

change in patients needs

Yes

Requestor completes order form to include 
 e.g. product type, code, size, quantity on a daily/monthly 

basis, delivery cycle

Relevant education to patient on correct fitting of  

products ordered by Nurse who assessed patient
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