
Quick Reference Guide C 

Responding to suicide and self-harm content on social media – 
useful resources 

Guidelines for organisations

Samaritans

Social media platforms

These guidelines have been developed  to assist 
those involved in supporting sites or platforms where 
content on the topic of suicide and self-harm is 
being created and shared.  

This booklet provides advice 
on how to report harmful posts, 
videos, pictures, information 
or links that contain content 
on suicide or self-harm to that 
particular online platform e.g., 
Facebook, Twitter (X), etc  
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   Reporting Social 

Media Content that 

  Promotes Suicide or Self-harm

The Media Guidelines for Reporting 
Suicide promote the highest standards in 
reporting, depicting or discussing suicide, 
while also offering practical advice on 
how to reduce the risk of media coverage 
negatively impacting on people who may 
be vulnerable.  
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Media 
Guidelines
for Reporting Suicide

Headline is Ireland’s 
national programme for 
promoting responsible 
reporting and improving 
the way in which mental 
health problems and 
suicide are represented 
in the media.  

Headline

This guidance sets out best practice for 
reporting of suicides and suicide clusters 
involving young people. This is particularly 
important, as research shows that young 
people are more likely to be influenced by 
what they read and hear in the media than 
other age groups.  

Guidance for reporting  
on youth suicides

 Background
There is a public interest in youth suicides. However, it is important for journalists to be aware that young 
people are a particularly vulnerable audience in relation to media coverage of suicide and self-harm.

Young people are at greater risk of suicide contagion and are more likely to be influenced by what they see and 
hear in the media than other age groups. 

Young people and  
suicide contagion
Young people are more susceptible to suicide contagion 
for a range of different reasons. Young people are: 

• At increased risk of suicide contagion if they have 
been affected by suicide – for example a death at 
their school or university. 

• More likely to imitate suicidal behaviour.

• More likely to self-harm or have thoughts of suicide. 

• May be more likely than other groups to behave 
spontaneously and respond more emotionally to 
life experiences. 

• May be less likely to possess a level of emotional 
maturity that would help them see a way through 
difficult life problems. For example, issues such as 
a relationship breakdown or anxiety relating to 
academic failure can feel all-consuming and  
never-ending, which can increase the likelihood  
of these being experienced as overwhelming.

• May be less likely to grasp the permanence of 
suicide, which increases their risk of suicidal 
contagion. They may not fully comprehend or 
appreciate that suicide is a very permanent 
response to what are typically temporary, 
surmountable problems.

Sensational coverage
Over-reporting is a major issue with media coverage of 
suicides by young people. The number of articles focusing 
on suicides and suicide attempts involving young people 

Best practice for reporting on 
youth suicides

• As with all suicide reporting, it is recommended that 
journalists follow Samaritans’ Media Guidelines 
on Reporting Suicide to make sure that coverage 
is appropriate and safe. However particular care 
should be taken when reporting on suicides by 
young people because of their vulnerability.

• Don’t include details of a suicide method as this 
can significantly increase the risk of imitational 
behaviour. Refrain from mentioning known 
methods of suicide (for example by hanging), but 
also steer clear of reporting new or novel methods. 
Mentioning a known method can generate 
prolonged awareness of that particular method and 
reinforce perceptions that it is lethal, effective or 
easily available. Studies also show that mentioning 
a novel method can increase imitative suicides. 

remains disproportionate to the number of incidents. This 
can overstate the prevalence of suicide among this age 
group, potentially normalising the behaviour.

Research shows that stories covering youth suicides are 
frequently reported in a more sensational and emotive 
way than for suicides by other groups. This can include 
romanticised language, lots of images of the young 
person or young people who have died, outpourings 
of grief and memorials and often intense speculation 
about possible causes.

Sensational and excessive reporting has been shown to 
increase the likelihood of imitational suicidal behaviour 
among vulnerable people, including young people. 

Coimisiún na Meán is responsible 
for Ireland’s Online Safety 
Framework. This framework 
makes digital services 
accountable for how they protect 
people, especially children, from 
harm online.

Coimisiún na Meán | Online 
Safety (cnam.ie).  

Coimisiún na Meán

https://www.hse.ie/eng/services/list/4/mental-health-services/connecting-for-life/publications/reporting-social-media-content-v1.pdf
https://www.samaritans.org/ireland/samaritans-ireland/about/ireland-media-guidelines-and-online-safety/media-guidelines-in-ireland/
https://headline.ie/suicide-self-harm/
https://media.samaritans.org/documents/ROI_Guidance_on_reporting_youth_suicides_FINAL.pdf
https://www.cnam.ie/general-public/online-safety/
https://www.hse.ie/eng/services/list/4/mental-health-services/nosp/resources/suicide-and-self-harm-content-v1.pdf
https://media.samaritans.org/documents/ROI_Guidance_on_reporting_youth_suicides_FINAL.pdf
https://www.samaritans.org/ireland/samaritans-ireland/about/ireland-media-guidelines-and-online-safety/media-guidelines-in-ireland/
https://www.samaritans.org/ireland/about-samaritans/research-policy/internet-suicide/guidelines-tech-industry/
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This resource offers guidance on the 
reporting of suicide. It also outlines 
how media can contribute to suicide 
prevention.  

This booklet focuses on providing 
information to filmmakers and others 
involved in creating, developing and 
producing content for screen or stage.  

Preventing suicide:
a resource for 
media professionals
Update 2023

PREVENTING 
SUICIDE
A resource for f ilmmakers 
and others working on 
stage and screen

WHO

#chatsafe: A young person’s guide to 
communicating safely online about self-harm 
and suicide aim to reduce stigma, fear, and 
misinformation surrounding self-harm and 
suicide discussions online.   

#chatsafe for parents and carers: 
supporting young people  
to communicate safely online  
about self-harm and suicide
Edition two

Webwise

Webwise promotes safer internet use 
by building awareness and offering 
education initiatives to teachers, 
children, young people and parents. 

Useful Reading 

The National Suicide Research 
Foundation carried out a review of the 
harmful impact of suicide or self-harm 
content online.   
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Suicide Prevention 
in Communities

CybersafeKids
This book offers 
practical, evidence-
based and easily 
accessible guidance 
on suicide prevention 
to individuals and 
communities throughout 
Ireland.   

Since 2015, 
CyberSafeKids has been 
empowering children, 
parents, schools and 
businesses to navigate 
the online world in 
a safer and more 
responsible way.    

Suicide  
Prevention  
in the  
Community

Connecting, Communicating, Caring

A PRACTICAL GUIDE

#chatsafe for parents and carers, which has been 
adapted for an Irish audience, helps adults feel 
more confident and better equipped to support 
their young person to communicate safely online 
about self-harm and suicide. This resource is also 
available in Irish.   Orygen

#chatsafe: A young person's  
guide to communicating  
safely online about 
self-harm and suicide
Edition two

https://www.hse.ie/eng/services/list/4/mental-health-services/connecting-for-life/publications/who-preventing-suicide-a-resource-for-media-professionals.html
https://www.who.int/publications/i/item/preventing-suicide-a-resource-for-filmmakers-and-others-working-on-stage-and-screen
https://www.orygen.org.au/chatsafe/Resources/chatsafe-for-parents-and-carers/Ireland-English-Edition-Two
https://www.nsrf.ie/wp-content/uploads/2023/09/Harmful-impact-of-suicide-and-self-harm-content-online-Review-of-the-literature-Update-August-2023-Final.pdf
https://www.hse.ie/eng/services/list/4/mental-health-services/connecting-for-life/publications/suicide-prevention-in-the-community.html
https://www.cybersafekids.ie
https://www.orygen.org.au/chatsafe

