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1. Background 
NCIS Med has labels imported into the system ready for use at sites. Each preparation site needs to select the label 

configuration they wish to use; there are also some local settings that can be adjusted. This guide explains how labels 

can be configured at each hospital.  

2. Define Label Layout 
The label settings can be accessed by clicking on the preparation tab in NCIS.Med and clicking ‘define label layout’. 

This setting can only be accessed by users with the role of NCIS_Pharmacist, NCIS_Pharmacy Technician. 

3. Configured Labels 
The first section of the screen contains the ‘designations’ or configured labels. The NCIS medication labels have been 

configured according to the recommended minimum labelling requirements for pharmacy prepared chemotherapy 

preparations (appendix 10 of the NCCP Oncology Medication Safety Review Report).  These labels layouts are 

configured globally and cannot be edited by the local site.  

Appendix 1 lists the types of labels that need to be defined in NCIS.Med and the different configurations available.  

  

 

 

 

 

 

https://scanmail.trustwave.com/?c=6600&d=vK3d3Cs9fXUNfDAPL58xUhF-hUc-4geHuOEGUToiEA&s=343&u=https%3a%2f%2fwww%2ehse%2eie%2feng%2fservices%2flist%2f5%2fcancer%2fprofinfo%2fmedonc%2fsafetyreview%2foncreview%2epdf
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3.1. NCIS Labels 
There are two formats of NCIS label available, the main difference between them is whether the Generic Name or 

Brand Name of the medication is at the top of the label. The two options are: 

NCIS INN only label 

This label uses the Generic (active ingredient) name at the top of the label. Where a product name is required, e.g. 

a monoclonal antibody this is included as a comment on the label.  

Below is an example of this label for a single medication infusion (label name: NCIS infusion (1 product) INN only 

V1 05.05.20.  

 

NCIS Version 3 label (product name) 

This label uses the Brand (product) name at the top of the label. Of note as the Brand (product) Name includes its 

concentration this is also included on the label.  

Below is an example of this label for a single medication infusion (label name: NCIS infusion (1 product) V4 

12.05.20.  

 

CATO Default Labels 

NCIS.Med also includes several default labels that come with the BD CATO system. Some of these labels are the 

only option available as there are no NCIS specific labels developed (e.g. Remainder Labels), see appendix 1.  

It is possible to use BD CATO labels as the default label for your site, however it should be noted that only NCIS 

labels have been configured with consideration of the Medication Safety Report recommendations.  

 

Generic Name 

Product Name where required 

Product Name 

(including 

concentration) 

Generic Name 
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4. Local Settings 
The middle section of the label settings has some options that can be defined locally per preparation site. There are 4 

fields displayed. The only one that is currently used in NCIS for the labels is ‘hosp. design.’ This field contains the name 

of the preparation site, i.e. the hospital pharmacy dept. This can be filled in to display as the hospital site wishes it to 

appear on the label. Of note the title field can be completed and will appear in the top left corner of NCIS labels, but 

only if no other Title has been defined in the drug file (e.g. for Cytotoxic drugs this is defined in the drug file and will 

always appear in this section of the label). 

 

 

Next there are 5 separate tabs. If the field mentioned in the tab is used on a label then certain choices can be made 

e.g. Last name –tick if the last name should appear in capitals. The options that are ticked in the screen shots below 

are suggested settings to optimise layout of NCIS configured labels however not all local settings in these tabs can be 

applied to the NCIS defined labels, but will work with CATO default labels. Changes that are made here will only apply 

to labels for medications prepared or dispensed by the local preparation site. 

Patient’s name 

NCIS suggested Settings: 
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Using CATO Default label with all setting ticked: 

 

Date format 

NCIS suggested Settings: 

 

 Adding additionals to Default CATO label: 
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Dose Information: 

NCIS suggested Settings: 

 

Actual and Ordered : Ordered and Volume: 

                 

Miscellaneous 

NCIS suggested settings: 
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BD Cato 

NCIS suggested Settings: 
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5. Assigning Labels to be printed 
 

The last section of the screen assigns the labels to be printed. For final product labels it is possible to trigger printing 

at two points in the workflow 

1. <Default>: Label will print at the end of preparation or when clicking confirm preparation/dispense1 

2. ACU Production Final Check: When the ACU Production Final Check Flag is set 

 

 

 

 

 

In the above example where a medication is   1   an infusion with 1 product,  2   1 label will print with the template  3   

‘NCIS Infusion (1 product) INN only V1 05.05.20’ at the time of the  4  default setting (confirmation of preparation for 

prepared products or confirmation of dispense for dispensed products). It is essential to include the other label 

trigger “ACU Production Final Check” and indicate how many labels are to be printed, if none are desired type 0.  

For all label types together, rules can be set for the printing of additional labels, depending on the light protection 

required for the medication (this is built into the drug file for each product).  

If light protection is required for either the finished preparation or administration, this can be selected at the bottom 

of the screen: 

 

 

 

 

 

                                                           
1 The setting “Print labels at end of preparation” must be set to Yes for labels to print labels at the end of a preparation. For 
Dispensing the setting is “Should labels be printed automatically up[on dispense” it can be  “Yes,always”, “No,never” or “Upon 
request” 

1 

2 3 4 
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6. Adding Comments/Notes to labels 
Comments can be added to in-isolator and final labels using the “edit preparation button” in the long form 

verification window.  

 

 

Entering text in the “Label comment” box will include this information on the final label. For example this may be 

used for clinical trial numbers and text, or additional information for the person administering the medication. For 

some medications there will also be a comment in the drug file, e.g. for vinca alkaloids “Warning neurotoxic drug. 

For Intravenous user only”. If an additional comment is added both will appear one after the other on the label.  

 

Clicking New and entering an additional label comment will include this information on the in-isolator (pre-

preparation) label. For example this might be used to inform pharmacy technicians to make an adjustment to bag 

volume.  
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Appendix 1: Label Types to be assigned with configuration options 
 

Label Type Description Options Trigger Points 

Infusion with one product Final label for a Prepared 
Infusion with one drug 

NCIS infusion (1 product) 
INN only  
 
NCIS infusion (1 product)  
 
Cato 1 product 

Confirm Preparation or 
end of guided 
preparation (<Default>) 
 
ACU Production Final 
Check  

Infusion with two products Final label for a Prepared 
Infusion with two drugs 

NCIS infusion (2 products) 
INN only  
 
NCIS infusion (2 products)  
 
Cato 2 products 

Confirm Preparation or 
end of guided 
preparation (<Default>) 
 
ACU Production Final 
Check 

Infusion with three products Final label for a Prepared 
Infusion with three drugs 

NCIS infusion (3 products) 
INN only  
 
NCIS infusion (3 products)  
 
Cato 3 products 

Confirm Preparation or 
end of guided 
preparation (<Default>) 
 
ACU Production Final 
Check 

Injection Final label for a Prepared 
bolus injection 

NCIS bolus INN only  
 
NCIS bolus  
 
Cato bolus 

Confirm Preparation or 
end of guided 
preparation (<Default>) 
 
ACU Production Final 
Check 

Remainder Label Label to attach to remainders 
during storage 

Cato remnant Default 

Patient Label Outer bag label Cato patient Default 

Pre-prep  label: injection In isolator preparation label 
for a bolus injection 

NCIS – in isolator bolus  Default 

Pre-prep  label: infusion with 
one product 

In isolator preparation label 
for an infusion with one drug 

NCIS – in isolator infusion (1 
product)  

Default 

Pre-prep  label: infusion with 
two products 

In isolator preparation label 
for an infusion with two 
drugs 

NCIS – in isolator infusion (2 
products)  

Default 

Pre-prep  label: infusion with 
three products 

In isolator preparation label 
for an infusion with three 
drugs 

NCIS – in isolator infusion (3 
products)  

Default 

Dispensed Medications Final label for a dispensed 
product of any type 

NCIS dispensed  Confirm Dispense 
(<Default>) 

Blank label A label with minimal details 

which can be completed by 

hand if required 

Cato blank label N/A – printed from 
Define label layout 
screen 
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Appendix 2 – Example Labels 
 

Infusion with 1 Product 

NCIS infusion (1 product) INN only V1 05.05.20: 

 

NCIS infusion (1 product) V4 12.05.20 

  

Cato 1 product: 
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Infusion with 2 Products 

NCIS infusion (2 products) INN only V1 05.05.20: 

 

NCIS infusion (2 products) V3 02.12.19: 

 

Cato 2 products: 
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Infusion with 3 Products 

NCIS infusion (3 products) INN only V1 05.05.20: 

 

NCIS infusion (3 products) V3 02.12.19: 

 

Cato 3 products: 
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Injection 

NCIS bolus INN only V1 05.05.20: 

 

NCIS bolus V4 12.05.20: 

 

 

Cato bolus: 
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Remainder Label 

Cato remnant: 

 

Patient Label 

Cato patient: 

 

 

Dispensed Medications 

NCIS dispensed products V5 01.11.21: 
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Pre-prep  label: injection 

NCIS – in isolator bolus V4 01.11.21: 

 

Pre-prep  label: infusion with one product 

NCIS – in isolator infusion (1 product) V4 01.11.21: 

 

Pre-prep  label: infusion with two products 

NCIS – in isolator infusion (2 products) V5 01.11.21 
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Pre-prep  label: infusion with three products 

NCIS – in isolator infusion (3 products) V5 01.11.21 

 

Blank label 

Cato blank label 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: All Screen shots in the Quick Guide are from the Training and Test Environments of NCIS.  All patients and 

hospitals are fictitious and are not intended to represent the identity, setup and functionality of any real patients 

or facilities  
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