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One of the benefits of the HSE’s unified approach is that we can gather and compare performance
data with greater consistency and transparency. We can more readily see where we are performing
well and where we can improve.

Our capability in this area is getting better each year and we are making more and more relevant
information available to both staff and the public.

On a monthly basis we now publish HealthStat on the internet. This includes detailed data the public
can use to view the performance of their local services and compare them with others around the
country.

We also publish the monthly Performance Report which reflects our performance against our annual
National Service Plan and includes detailed information on service activity levels, financial and
human resources.

In 2009, we started to publish a six monthly analysis of our performance against our three year
Corporate Plan.

Below are examples of data which tracks our progress year on year and is now readily available to
the public. More data is available to view and download at www.hse.ie
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Waiting Lists
(" Numbers waiting more than 6 Months 2007 - 2009 )
Day case waiting list decrease of 48%
Elective inpatient waiting list decrease of 41%
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Medical Cards and GP Cards

Medical card holders 2006 - 2009
Increase of 21%
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Older People Services

(" Nos of clients in receipt of home care )
packages at year end 2006 - 2009
Overall increase 70%
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(" Numbers waiting more than 12 Months 2007 - 2009 )
Day case waiting list decrease of 87%
Elective inpatient decrease of 82%
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Child and Adolescent Mental Health Teams

( Number of CAMH Teams Nationally A
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Cancer Services
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Primary Care Teams

Primary Care Teams holding clinical team meetings 2007-
2009

( Number of hospitals where cancer breast surgery
carried out 2007 - 2009
Decrease of 75%
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