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2024 Out-of-State Service Arrangement Schedules – Comparator to 2023 Schedules 

 
 

 

GENERIC CHANGES  
 

SCHEDULE 
CHANGED 

LOCATION OF CHANGE IN 
SCHEDULE 

DETAIL OF CHANGE TO THE SCHEDULE 

Throughout the 
Schedules 

Dates. Revision of date from 2023 to 2024, as appropriate. 

SCHEDULE 3 - Service 
Delivery Specification 

Section 3 (C): Performance 
Indicators.   

New amended weblink: 'https://www.hse.ie/eng/services/publications/kpis/'. 

SCHEDULE 4 - 
Performance 
Monitoring 

Information Requirements table 
- 1st paragraph. 

Remove text: 
'(Please note that separate guidance as to the format / frequency of the individual reports i.e. financial, 
activity data, P.I.s etc. will be provided). Guidance on frequency available in Schedule example/guide.' 

SCHEDULE 4 - 
Performance 
Monitoring 

Information Requirements 
Table - 1st Row. 

Amend text to: 
'Annual Financial Statements (AFS) - as set out in Schedule 5  
(May require Draft prior to final AFS submission due to timing)'. 

SCHEDULE 4 - 
Performance 
Monitoring 

In the Information table, under 
Heading ' Key Performance 
Indicators'.  

Text referencing Appendix 1 to be amended due to the removal of Appendix 1. 

SCHEDULE 4 - 
Performance 
Monitoring 

Below 'Information 
Requirements' table - below 
'**Further information 
(definitions, calculations, etc) 
on the KPIs (Key Performance 
Indicators) is available under 
‘Key Performance Indicators’. 

New amended weblink: 'https://www.hse.ie/eng/services/publications/kpis/' 

APPENDIX 1 Appendix 1 Appendix 1 removed (as KPIs are not available when Service Arrangement is being finally settled). 

  


