
 
 
 
 
 
 
20th   April 2007  
 
Mr. & Mrs. Behan, 
Kylemore House Nursing Home 
Sidmonton Rd. 
Bray, Co.Wicklow 
 
 
Inspection Report 
 
Re: Inspection of Kylemore House Nursing Home under the Health 
(Nursing Homes) Act, 1990 and the Nursing Homes (Care and 
Welfare) Regulations, 1993. 
 
Dear Mrs. Behan, 
 
The Health Service Executive Nursing Home Inspection Team from 
Medical/Nursing/Environmental health perspective inspected Kylemore House 
nursing home on 30th March 2007. 
 
The inspection commenced at 08.30 hrs and was completed by 13.35hrs. This 
inspection was unannounced. 
 
There were 38 residents on this date.  The Nursing Home is currently registered for 42 
residents. 
 
Issues identified in the previous Inspection Report dated  12th February 2007 and 24th 
April have not been addressed satisfactorily. 
 
Article: 18.1  In every nursing home there shall be kept in a safe place 
a bound register of all dependent persons resident in the home, which shall 
include the following particulars in respect of each person: 
(d)  the date on which the person was last admitted to the nursing home; 
 
One Patient entered in register three times, No. of residents recorded 
and actual No. of residents did not tally.  (40 in register, 38 actual) 
 
Article 12(a) take precautions against the risk of accidents to any dependent 
person in the nursing home and in the grounds of the nursing home. 
 
Obstructions still in open ground area are hazardous to residents. 
Must be removed or appropriately stored. 



 
Current Inspection  
 
The following issues require your attention and action. 
 
Article: 19.1 (f) a record of drugs and medicines administered giving the 
date of the prescription, dosage, name of the drug or medicine, method of 
administration, signed and dated by a medical practitioner and the nurse 
administering the drugs and medicines. 
Non-compliance: a prescribed drug was given but not signed for by the nurse  
Required Action:  drugs  to be signed for by the nurse when given to the 
patient   
Timescale: immediate 
Recommendations:  review policy for medication management with 
appropriate training.  
 
Article: 12 (b)ensure that handrails are provided in circulation areas and that grab-rails  
are provided in bath, shower and toilet areas. 
Non-compliance: no handrail on 2nd floor corridor  
Required Action: provide above 
Timescale: immediate 
 
Article: 17 The registered proprietor and the person in charge of the nursing 
home shall have a  brochure available with information about the nursing 
home, including the name and address of the home, the name of the 
registered proprietor, the admissions policy,  accommodation provided and 
special facilities and services. 
Non-compliance:  home not EHB approved, registered by the HSE.  
Required Action: amend brochure  
Timescale: immediate 
Recommendations:  brochure should be an accurate description  of services 
and facilities provided by nursing home.  
 
Article: 14 (b) make adequate arrangements for the prevention of infection, 
infestation, toxic conditions, or spread of infection and infestation at the 
nursing home. 
Non-compliance: insufficient alcohol gels available  
Required Action: provide above 
Timescale: immediate 
Recommendations:  staff should have more access to alcohol gels to prevent 
spread of infection. 
 
Article: 5 (a) suitable and sufficient care to maintain the person’s welfare 
and well-being, having regard to the nature and extent of the person’s 
dependency; 



Non-compliances: (1) insufficient care with regard to hydration, (2) an 
employee was referred to as a physiotherapist and observed carrying out 
physiotherapy on a resident. On questioning he was not qualified to carry out 
physiotherapy.    
Required Action:  to ensure adequate hydration of residents, unqualified staff 
not to carry out procedures on residents. 
Timescale: immediate 
Recommendations:  Encourage fluid intake by residents.  Employ qualified 
staff for procedures that require professional training. 
 
Article: 21(b). details of the qualifications and a copy of the certificate of 
current registration of each  member of the nursing staff employed. 
Non-compliance:  P.I.N. nos. for Agency nursing staff not available  
Required Action: send P.I.N. nos. to the Director of Nursing, H.S.E., Glenside 
Rd., Wicklow Town. 
Timescale: immediate 
 
Article: 10(d) a sufficient number of competent staff are on duty at all times 
having regard to the  number of persons maintained therein and the 
nature and extent of their dependency 
Non-compliance:   insufficient no. of Nurses to cover afternoon/evenings given 
the dependency levels of the residents in the home. 
Required Action:  2 nurses to be rostered between 8am and 8 pm  
Timescale: immediate 
 
Article: 11.2(i) over-bed lamps at each bed accessible to the person and 
permanent night lighting with dimming facilities. 
Non-compliance:   dimmer switches not working rooms 1, 4, 5. 
Required Action: rectify above 
Timescale: immediate 
 
Article: 11.2(j) emergency call facilities are provided at each bed. 
Non-compliance: call bells obstructed by wardrobes in rooms 11,18,21 
Required Action: rectify above 
Timescale: immediate 
 
Article: 11.2(h) suitable and sufficient lighting and ventilation, with natural 
lighting and ventilation in  rooms which are regularly occupied by dependent 
persons. 
Non-compliance: no natural or mechanical ventilation in en suite bathrooms 
in rooms 3, 8, 9, 13, 14. 
Required Action: rectify above 
Timescale: immediate 
 
Article: 15(c) a sufficient number of commodes is provided; 
Non-compliance: only 4 commodes in nursing home 



Required Action: provide sufficient number of commodes. 
Timescale: immediate 
 
Article: 11.2(f) suitable and sufficient equipment and facilities having regard 
to the nature and extent  of the dependency of the persons maintained in 
the nursing home. 
Non-compliance(s): inadequate equipment storage, no equipment service 
history.  
Required Action: more storage space, provide equipment service log 
Timescale: immediate 
Recommendations:  a log to be kept listing equipment, service dates and 
signature of person maintaining equipment. 
 
The Nursing Home Inspection Team is to be notified in writing on or before the above 
dates indicating the steps taken by the Nursing Home to carry out the actions as 
required under the Regulations. 
 
Signed: 
 
 
 
__________________ ____________________ ___________________ 
Nursing Home  Nursing Home  Nursing Home 
Inspection Team  Inspection Team  Inspection Team 
 
 
 
 
Signed counterpart sent to Euphemia Torcuator R.G.N, Person-in-Charge of Nursing 
Home 
 


