
INTERNATIONAL MS AUTHENTICATOR REGIONAL FIX 
 
We are aware that in some regions (eg. Sudan, Pakistan and UAE), the MS Authenticator might be 
different with regards what format the code is generated by Microsoft.   
 

1. You will need to update the security settings for the MS Authenticator Account by following 
this video:   How To Get Microsoft Authenticator 6 Digit Code | Reduce Microsoft 
Authenticator From 8 To 6 Digits - YouTube     

 
Below is also the step-by-step instruction that will be seen on this video: 

 

 
 

2. Next, you will be required to remove the email address on the MS Authenticator app, that is 
associated with the NER account.  Please email us at dime@hse.ie to tell us this has been 
done. 

 
3. The DIME team will then resend you an email with a new QR Code for setting up the MS 

Authenticator settings again, once you have adjusted the settings in step 1 & 2 above (email 
may appear in the spam/junk folder). 

 
 
If you need further assistance, please do not hesitate to contact us. 
 
DIME Team  
National Doctors Training & Planning 
Sancton Wood Building 
Heuston South Quarter 
Saint John's Road West 
Dublin 8 
E-mail: dime.team@hse.ie | www.hse.ie/doctors  
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