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Circular no.  016 / 2013                   13th August 2013  
 
RE: GMS Contract and Out of Hours Services  
 
Dear Doctor, 
 
The provision of out of hour’s services is governed by the GMS Contract and relevant Department of Health 
Circulars and has been the subject of ongoing discussions between the HSE and the IMO.   
 
During the course of these discussions it became apparent that there were differing interpretations of the 
governing documents and it was therefore agreed that the parties would refer the matter to an independent 
mediator to assist with developing a clarification document on the provision of out of hour’s services.  The 
attached document was subsequently developed and agreed between the HSE and the IMO with the assistance 
of Mr. Tom Mallon SC who acted as the mediator.  The purpose of this document is to provide guidance on 
what constitutes an eligible out of hour’s service that will be reimbursable by the HSE.  This document does not 
vary the terms of the GMS contracts as amended or varied by Circular. 
 
Please ensure that any future claims submitted by you for out of hour’s services are in accordance with these 
guidelines.  Claims that are not in accordance with the guidelines will not be paid. 
 
Yours sincerely, 

 
Patrick Burke 
Primary Care Reimbursement Service 

 


















