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Circular 057/17         15th December 2017 

 

Re: Enhancements to Secure Checker and Pharmacy Query Form 

Dear Pharmacist, 

I am pleased to notify you of the latest enhancement to Secure Checker and an additional feature 
which the PCRS will add to the pharmacy application suite from 15th December 2017.  

Secure Checker 

The Primary Care Reimbursement Service (PCRS) has gradually enhanced the secure checker facility 
throughout 2017 in order to assist you at patient level. Some of the enhancements include: 

A search function to retrieve all patient specific eligibility using the client�s PPSN  
A Family Grouping option, which displays details of persons in family grouping in order to 
retrieve family member specific eligibility  
A Patient Specific Arrangements option which can be used to check if a patient is approved 
for phased or special drugs and can advise you of the patient�s Prescription Charge Status.   
  

We have added additional information for Long Term Illness (LTI) card holders as an initial 
enhancement of an improvement journey which includes their LTI illness code(s) and a link to the 
core list directly from secure checker. Further developments are planned and we will keep you 
informed accordingly. 

Pharmacy Query Form 

PCRS has developed a query form (attached) which should be used when submitting queries to the 
Pharmacy Processing Unit going forward. This form has been developed to ensure that we have 
enough information on queries to help us deal with them in a more timely manner. 

This form will be available on the Application Suite to download. 

I trust you will find the enhancements to our online service beneficial and welcome your continuing 
co-operation.  
 
Yours Sincerely, 

 
Anne Marie Hoey 
Primary Care Reimbursement & Eligibility 
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