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HSE COVID-19 Volunteer Agreement

This Volunteer Agreement demonstrates how we value our volunteers. We want to assure you that we appreciate your contribution to our organisation during the COVID-19 pandemic. The Agreement outlines what we expect from those who volunteer with us and what you can expect from us. We are dedicated to ensuring that you have a quality volunteer experience which is both productive and rewarding.  

We agree to accept the volunteering services of:

(Name and Address)_______________________​​​​​​​​​​​​​​​​​​​​​​​​​​​​______________________________________
beginning on______________________________ and ending on _________________________
The volunteer agrees to volunteer for_______ hours on the following days:
	
	 Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	Morning
	
	
	
	
	
	
	

	Afternoon
Evening
	
	
	
	
	
	
	


The volunteer role is: ___________________________________________________________ 
(See attached Role Description)
The volunteer will be supervised by___________________________​​​​​​​​​​​​​_____________________ 
(Name and position of HSE employee)
The HSE commits to the following:

· To provide you with adequate induction, information and training relevant to your role, including health and safety and other relevant policies, so you may meet the expectations as described in your volunteer role description.

· To allow for a six-week trial period.

· To explain what is required of you and to support and provide encouragement to help you

achieve the desired results.

· To assign you with a named supervisor who will provide you with regular support and supervision and act as a ‘go to’ person.

· To treat you with respect and courtesy at all times and ensure that other volunteers, staff, service users and members of the public are advised to act respectfully and with courtesy to you at all times.
· To be receptive to any comments and feedback from all our volunteers.

· To value and recognise our volunteers as a significant resource in achieving the goals of our organisation.
· To reimburse you for out of pocket expenses incurred while volunteering with us, once approved in advance, verified and authorised by the appropriate manager, in accordance with relevant HSE policies and procedures and standard public health service travel and subsistence rates.  
· To ensure that you will be covered by the State Claims Agency General Indemnity Scheme.

· To process any personal information we require from you in accordance with GDPR requirements and the HSE Data Protection Policy. 

The Volunteer commits to the following:

· To fulfil my role as outlined in the attached volunteer role description to the best of my ability.

· To follow all relevant HSE policies and procedures at all times including those which pertain to health and safety, infection prevention and control, child protection and safeguarding and General Data Protection Regulations (GDPR)/Data Protection Policy.

· To meet time and task commitments and to provide sufficient notice to my supervisor so other arrangements can be made when this is not possible.

· To act in a way that is in line with the aims and objectives of the organisation and that enhances the work of the organisation.

· To treat volunteers, staff and members of the public I volunteer alongside with dignity, respect and understanding.

· To respect the property and valuables of the organisation.

· To abide by the Code Of Conduct For Health And Social Services Providers.
· During the course of my experience I may have access to confidential/sensitive information.  I agree to keep such information in strict confidence and will not discuss this with any unauthorised persons. I understand that breach of this agreement is considered a very serious issue and will result in immediate suspension of the voluntary experience.

· If during the course of my experience I am required to process the personal data of other volunteers, employees, patients/service users or the general public, I will ensure that I follow the requirements set out in the HSE Data Protection Policy.

Declaration
This volunteer agreement is binding in honour only, and is not intended to be a legally binding contract between the volunteer and the organisation. Neither party intends any employment relationship to be created now or at any time in the future. This agreement may be cancelled at any time at the discretion of either party.
Agreed to by:

Name and Position of HSE Employee:  ___________________________________​​​​​​​​​​​​​​​​​​​_______
Signed _____________________________________
Date _______________________________________

Volunteer 
Name ______________________________________

Signed _____________________________________

Date: ________________________________________
APPENDIX A








