National Ambulance Service Employment Report: January 2023

Employment by Staff Group

Jan 2023

Overall 1,990 2,060 2,067 2,125 +58 +65 31% +135 6.8% 2,230
Consultants 1 1 1 1 0.0 % 0.0% 1
SHO/ Interns 1 -1 -100.0 % -100.0 %
Registrars 1 -1 -100.0 % -100.0 %

Medical & Dental 1 3 1 1 -2 -66.2% 0.0 % 1
Nurse/ Midwife Manager 1 2 3 3 +0 +1 58.7 % +2 200.0 % 3
Staff Nurse/ Staff Midwife 1 1 +1 +1 -100.0 % -0 -15.0% 1
Nursing & Midwifery 2 2 3 4 +1 +2 103.7 % +2 925% 4
Therapy Professions 1 -100.0 % -1 -100.0 %

Health & Social Care Professionals 1 -100.0 % -1-100.0 %
Management (VIII & above) 14 12 21 25 +4 +13  109.6 % +11 76.6 % 28
Administrative/ Supervisory (V to VII) 33 49 50 53 +3 +5 9.4 % +20 623 % 54
Clerical (Il & IV) 42 43 45 46 +1 +3 7.0 % +4  10.6 % 50
Management & Administrative 89 104 116 124 +8 +21  20.0 % +36 40.3 % 132
Support 4 2 3 3 +0 +1 53.6 % -0 -28% 4
Maintenance/ Technical 2 1 1 1 0.0 % -1 -50.0 % 1
General Support 6 3 4 4 +0 +1 37.0% -1 -20.0 % 5
Health Care Assistants 2 1 1 +0 +0 3.3% -1 -535%
Ambulance Staff 1,876 1,935 1,931 1,980 +49 +45 2.3% +103 55% 2,076
Care, other 14 13 11 11 -0 -2 -16.0% -3 -206% 11
Patient & Client Care 1,892 1,948 1,942 1,991 +49 +43 2.2% +100 53% 2,088
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Ambulance Service by Region: Jan 2023

WTE

wrte | wre |[WTE WTE

Dec | Jan (changs |changs  |chiceDe; (changs  |ehice bec | Ngden
22 21 20
Overall 1,990 2,060 2,067 2,125 +58 +65 31 % +135 6.8 % 2,230
Ambulance Services 1,669 1,714 1,638 1,651 +13 -63 -3.7% -19 1.1 % 1,725
Ambulance Headquarters 42 84 148 143 -4 +59 70.2 % +101 241.5% 148
NASC 117 113 138 191 +52 +78 694 % +74) 62.8% 212
NEOC 161 149 143 140 -3 -9 -6.0 % 21 131% 145
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National Ambulance Service Services Employment Report: January 2023

Ambulance Services by staff group

WTE WTE WTE % change % change

Jan 2023 Dec Dec Jan : since Dec since Dec Ngbilgn
2021 | 2022 2023 20

Overall 1,669 1,714’ 1,638 1,651 +13 -63 3.7 % 19 11% 1,725

SHO/ Interns 1 -1 -100.0% -100.0 %

Medical & Dental 1 -1 -100.0 % -100.0 %

Staff Nurses [General/ Children's] 1 +1 +1 -100.0 % +1  -100.0 % 1
Staff Nurse/ Staff Midwife 1 +1 +1  -100.0 % +1  -100.0 % 1
Nursing & Midwifery 1 +1 +1  -100.0 % +1 -100.0 % 1
Management (VIII & above) 1 0 +0 +0  -100.0 % -1 -57.0 % 1
Administrative/ Supervisory (V to VII) 10 12 14 16 +2 +4 30.5 % +6 56.7 % 16
Clerical (Il & V) 29 30 26 26 -0 -4 141 % -3 -10.6 % 28
Management & Administrative 40 42 40 42 +2 -0 -0.3 % +2 51% 45
Support 4 2 3 3 +0 +1 53.6 % -0 -2.8 % 4
Maintenance/ Technical 2 1 1 1 0.0 % -1 -50.0 % 1
General Support 6 3 4 4 +0 +1 37.0% -1 -20.0% 5
Health Care Assistants 2 1 1 1 +0 +0 33 % -1 -53.5 % 1
Ambulance Staff 1,608 1,654 1,582 1,592 +9 -62 -3.8 % -17 -1.0 % 1,662
Care, other 14 13 11 11 -0 -2 -16.0 % -3 -20.6 % 11
Patient & Client Care 1,624 1,668 1,594 1,603 +9 -64 -3.9% -20 1.3 % 1,674
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Ambulance Headquarters by staff group

o WTE o
Jan 2023 TS || e Fange [change [%chenge ((hango  |% change
2020 2021 2022 Dec 20 20

Overall 42 84 148 +59/ 70.2% 241.5%
Consultants 1 1 1 1 0.0 % 0.0 % 1
Registrars 1 -1 -100.0 % -100.0 %

Medical & Dental 1 2 1 1 -1 -50.0 % 0.0 % 1
Nurse/ Midwife Manager 1 +0 +1 100.0 % +2  -100.0 %

Nursing & Midwifery 1 2 2 +0 +1  100.0 % +2 -100.0 % 2
Therapy Professions 1 -100.0 % -1 -100.0 %

Health & Social Care Professionals 1 -100.0 % -1 -100.0 %
Management (VIII & above) 9 9 18 20 +3 +11 124.6 % +11 1171 % 22
Administrative/ Supervisory (V to VII) 19 31 31 31 -0 +0 0.1% +12 63.2% 31
Clerical (Il & V) 7 8 14 16 +1 +8 97.4 % +9 126.5 % 17
Management & Administrative 35 48 63 67 +4 +19 40.0 % +32 90.1 % 70
Ambulance Staff 5 34 82 74 -8 +40 119.1 % +69 1377.8 % 75
Patient & Client Care 5 34 82 74 -8 +40 1191 % +69 1377.8 % 75

NASC by staff group

WTE
Jan 2023 Zince Dac |change |2 Iopge
2 Dec20 |20
Overall 117 113 138° 191 +52 +78' 69.4 % +74  62.8 % 212
Management (VIII & above) 1 1 1 3 +2 +2 151.0 % +2 151.0 % 3
Administrative/ Supervisory (V to VII) 3 4 4 +1 +1 22.3% +2 62.7 % 5
Clerical (Il & IV) 4 3 2 +0 -1 -25.0 % -2 -40.4 % 3
Management & Administrative 8 8 7 10 +2 +2 19.3 % +2 21.5% 11
Ambulance Staff 109 104 131 181 +50 +76 73.3 % +72 65.9 % 201
Patient & Client Care 109 104 131 181 +50 +76 73.3 % +72 65.9 % 201
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NEOC by staff group

% change
since Dec

WTE
change

since
Dec 20

% change
since Dec
20

Overall

Nurse/ Midwife Manager

Staff Nurse/ Staff Midwife

Nursing & Midwifery
Management (VIII & above)
Administrative/ Supervisory (V to VII)
Clerical (Il & 1V)

Management & Administrative
Ambulance Staff

Patient & Client Care
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131 % 145
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-50.0 % 1
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Emergency Services: January 2023

NAS by staff group

WTE WTE

WTE | WTE | WTE
Jan 2023 Dec | Dec | Jan :ihnacr:ege U g:‘nac";ge

2021 2022 | 2023 |poc oo Dec 20
Overall 1,669 1,714 1,638 1,651 -1.1%| 1,725

Senior House Officer 1 -1 -100.0 % -100.0 %

SHO/ Interns 1 -1 -100.0 % -100.0 %
Medical & Dental 1 -1-100.0 % -100.0 %

Staff Nurses [General/ Children's] 1 +1 +1 -100.0 % +1 -100.0 % 1
Staff Nurse/ Staff Midwife 1 +1 +1 -100.0 % +1 -100.0 % 1
Nursing & Midwifery 1 +1 +1-100.0 % +1-100.0 % 1
Management (VIII & above) 1 0 +0 +0 -100.0 % -1 -57.0% 1
Administrative/ Supervisory (V to VII) 10 12 14 16 +2 +4  305% +6  56.7 % 16
Clerical (Il & 1V) 29 30 26 26 -0 4 -141% -3 -10.6 % 28
Management & Administrative 40 42 40 42 +2 0 -03% +2 51% 45
Support 4 2 3 3 +0 +1 536 % 0 -28% 4
Maintenance/ Technical 2 1 1 1 0.0 % -1 -50.0 %

General Support 6 3 4 4 +0 +1 37.0% -1 -20.0 % 5
Health Care Assistants 2 1 1 1 +0 +0 3.3% -1 -53.5%

Ambulance Control 32 26 20 39 +19 +13 496 % +7  205% 47

Ambulance Education 56 180 116 74 -42 -106  -58.9 % +18 31.7% 76

Ambulance Officers 48 42 43 41 -2 -1 -1.9% -7 -141% 41

Pre-Hospital Care (Ambulance) 1,472 1,406 1,404 1,438 +34 +32 22% 34 -23% 1,498
Ambulance Staff 1,608 1,654 1,582 1,592 +9 62 -38% 17 -1.0% 1,662
Care, other 14 13 11 11 -0 2 -16.0% -3 -206% 11
Patient & Client Care 1,624 1,668 1,594 1,603 +9 64 -39% 20 1.3% 1,674
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Employment by WTE, Headcount, Gender, Full-Time /Part-Time etc.: Jan 2023

National Ambulance WTE: Male

%

% Total % Male % Total % Total /R E1L

Perm | Perm  pemale  WENTRIRRY Part Time Fr| Female
Overall 2,125 2,230 1.05 69.8% 30.2% 1.04 1.07 99.2% 0.8% 99.8% 97.9%
Consultants 1 1 1.00 100.0% 1.00 100.0% 100.0% 100.0% 0.0% 100.0%
Medical & Dental 1 1 1.00 100.0% 1.00 100.0% 100.0% 100.0% 0.0% 100.0%
Nurse/ Midwife Manager 3 3 1.00 33.3% 66.7% 1.00 1.00 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0%
Staff Nurse/ Staff Midwife 1 1 1.18 100.0% 118 100.0% 100.0% 100.0% 0.0% 100.0%
Nursing & Midwifery 4 4 1.04 25.0% 75.0% 1.00 1.05 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0%
Management (VIIl & above) 25 28 1.1 67.9% 32.1% 1.13 1.08 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0%
Administrative/ Supervisory (V to Vi) 53 54 1.02 29.6% 70.4% 1.00 1.02 100.0% 100.0% 100.0% 96.3% 3.7% 100.0% 94.7%
Clerical (lll & IV) 46 50 1.09 18.0% 82.0% 1.06 1.09 98.0% 100.0% 97.6% 84.0% 16.0% 100.0% 80.5%
Management & Administrative 124 132 1.06 33.3% 66.7% 1.07 1.06 99.2% 100.0% 98.9% 92.4% 7.6% 100.0% 88.6%
Support 3 4 117 50.0% 50.0% 1.32 1.05 75.0% 50.0% 100.0% 75.0% 25.0% 50.0% 100.0%
Maintenance/ Technical 1 1 1.00 100.0% 1.00 100.0% 100.0% 100.0% 0.0% 100.0%
General Support 4 5 113 60.0% 40.0% 1.20 1.05 80.0% 66.7% 100.0% 80.0% 20.0% 66.7% 100.0%
Health Care Assistants 1 1 1.08 100.0% 1.08 100.0% 100.0% 100.0% 0.0% 100.0%
Ambulance Control 172 185 107  57.8% 42.2% 1.09 1.05 96.8%  98.1% 94.9% 99.5% 0.5%  100.0% 98.7%
Ambulance Education 211 233 110  52.8% 47.2% 1.08 1.13 0.0% 0.0% 0.0% 100.0% 0.0%  100.0%  100.0%
Ambulance Officers 85 86 101 84.9% 15.1% 1.01 1.02 98.8%  98.6%  100.0% 98.8% 1.2% 98.6%  100.0%
Pre-Hospital Care (Ambulance) 1,511 1,572 104  76.1% 23.9% 1.03 1.06 89.4%  90.3% 86.4% 99.7% 0.3% 99.9% 99.2%
Ambulance Staff 1,980 2,076 1.05 72.2% 27.8% 1.04 1.07 80.4% 83.9% 71.4% 99.7% 0.3% 99.9% 99.3%
Care, other 1 1 1.02 72.7% 27.3% 1.00 1.09 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0%
Patient & Client Care 1,991 2,088 1.05 722% 27.8% 1.04 1.07 80.5% 84.0% 71.6% 99.7% 0.3% 99.9% 99.3%
Page 1 of 1 _@i’mﬁ ;J;&
— Human =
FL" Resources &

Leaders in People Services



Employment by WTE, Headcount, Gender, Full-Time /Part-Time etc.: Jan 2023

. . . . Male Female
National Ambulance Service WTE| Headcount % Male | % female |\\TE. no. \r/‘\LTE. Full Time
3

Overall 2,125 2,230 1.05 69.8% 30.2% 1.04 1.07 81.7% 84.4% 75.3% 99.2%
Ambulance Services 1,651 1,725  1.05 74.0% 260%  1.04 106 86.7% 86.7%  81.7% 99.3%
Ambulance Headquarters 143 148 103 52.7% 47.3% 102  1.04 97.3% 97.3%  98.6% 98.0%
NASC 191 212 111 59.0% 41.0%  1.08 115 19.8% 19.8%  9.2% 99.5%
NEOC 140 145 103 531%  469%  1.02  1.05 959% 959%  94.1% 99.3%
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National Ambulance Service Employment by Grade Group & Staff Category: January 2023

= o WTE Dec | WTE Dec | WTE Dec | WTE Dec | WTE Dec | WTE Dec | WTE Jan

Overall 1,734 1,843 1,887 1,933 1,990 2,060 2,125
Consultants 100.00 % 100.0% 100.0% 100.0% 100.0% 33.8% 100.0%
SHO/ Interns 32.4%

Registrars 33.8%

Medical & Dental 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0%
Nurse/ Midwife Manager 50.0% 76.3% 50.0% 50.0% 100.0% 77.9%
Staff Nurse/ Staff Midwife 50.0% 23.7% 50.0% 50.0% 221%

Nursing & Midwifery 0.1% 0.1% 0.1% 0.1% 0.1% 0.2%
Therapy Professions 100.0% 100.0%

Health & Social Care Professionals 0.1% 0.1%

Management (VIll & above) 7.50 % 8.5% 8.9% 14.9% 16.1% 11.6% 20.2%
Administrative/ Supervisory (V to VII) 23.39 % 31.1% 28.8% 34.9% 37.0% 46.9% 42.8%
Clerical (Il & IV) 69.11 % 60.4% 62.3% 50.3% 46.9% 41.5% 37.0%

Management & Administrative 3.8% 3.8% 4.2% 4.2% 4.5% 5.0% 5.9%
Support 81.26 % 86.2% 86.2% 63.6% 63.7% 68.9% 77.3%
Maintenance/ Technical 18.74 % 13.8% 13.8% 36.4% 36.3% 31.1% 22.7%

General Support 0.9% 0.8% 0.8% 0.3% 0.3% 0.2% 0.2%
Health Care Assistants 0.18 % 0.2% 0.2% 0.1% 0.1% 0.0% 0.0%

Ambulance Control 9.8% 9.5% 8.8% 9.7% 8.4% 8.6%
Ambulance Education 9.7% 10.5% 10.3% 8.8% 10.4% 10.6%
Ambulance Officers 4.3% 4.1% 4.3% 4.2% 4.5% 4.3%
Pre-Hospital Care (Ambulance) 75.6% 75.3% 76.0% 76.4% 76.0% 75.9%
Ambulance Staff 99.40 % 99.4% 99.4% 99.1% 99.2% 99.3% 99.4%
Care, other 0.42 % 0.4% 0.4% 0.8% 0.7% 0.7% 0.5%
Patient & Client Care 95.2% 95.2% 94.9% 95.3% 95.1% 94.6% 93.7%
Total 100% 100% 100% 5 100% 100% 100% 100%
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Summary Staff Movement: January 2023

Month-on-month Summary

Administrativ

WTE change since Dec 22

Health Care |Ambulance

Assistants

Patient & Client

Care, other Care

Supervisory
(V to VII)

Overall
NAS

Ambulance Services
Ambulance Headquarters
NASC

NEOC

Year-on-year Summary

WTE change since Jan 22

()
g/‘i;ncclalggg overall |Consultants gleegtig? =
+2.8% +58 +0
+0.8% +13
+0.8% +13
-2.9% -4 0.0 0.0 +0.0
+37.9% +52
-1.9% -3 0.0
+0.7%

% change
since Jan
22

overall

Consultants

Medical &

Registrars Dental

Staff Nurse/ |Nursing & Management |e/
Staff Midwife |Midwifery (VI & above)
+1 +1 +4
+0.9 +0.9 +0.4
+0.9 +0.9 +0.4
+0.0 +2.5
+1.5
0.0 +0.0
-100.0% +29.2% +21.6%

Nurse/ Midwife
Manager

Staff Nurse/
Staff Midwife

+3
+2.0
+2.0
-0.1
+0.9
+0.0

+5.7%

Management
(VIIl & above)

+1.4
+0.0
-0.6

+1.3%

to VII)

+6.5%

+4.5%

+49
+9.3
+9.3
-8.1
+50.0
-2.2

+2.5%

-0.2%

Health Care
Assistants

Ambulance

+49
+9.3
+9.3
-8.1
+50.0
-2.2

+2.5%

Care, other

Patient & Client
Care

Overall
NAS
Ambulance Services
Ambulance Headquarters
NASC
NEOC

2,200
2,175
2,150

2,125
2,100
2,075
2,050

2,049

2,025

2,041

2,000
1,975
1,950
1,925
1,900
1,875
1,850
1,825
1,800

+3.7%
-2.9%
-2.9%
+62.5%
+71.6%
-6.7%

2,043

2,033

2,037

0.0

0.0

-100.0%

-20.0%

2,028 2,031

+1.0 +0.9
+0.9
+0.9

+1.0

0.0

+50.0% -100.0%

2,079

2,021 2,033

+1.9
+0.9
+0.9
+1.0

0.0

+13.4
+0.4
+0.4
+11.5 -0.0
+1.5 +0.9
0.0 0.0

+3.6
+2.7
+2.7

+92.5%

+113.9%

+7.2%

2,081

2,225

2,067

Jan 2022
Feb 2022

Mar 2022

Apr 2022

May 2022

Jun 2022
Jul 2022

Aug 2022
Sep 2022
Oct 2022

Nov 2022

Dec 2022

Jan 2023

+2.8
4.4
-4.4
+7.8
-0.8
+0.3

+6.5%

+19.8 +0.9 0.0 +55.3
-1.3 +0.9 0.0 -47.6

-1.3 +0.9 0.0 -47.6

+19.2 +35.3

+1.6 +78.0

+0.3 -10.4
+18.9% +26.4% +2.9%

-2.0
-2.0
-2.0

-15.9%

+53.2
-49.6
-49.6
+35.3
+78.0
-10.4

+2.7%
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Staff Group change since: Dec 2022
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Staff Group change since: Jan 2022
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Programme change since: Dec 2022
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Programme change since: Jan 2022
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Longitudinal Employment Levels by Grade Group - Dec 2017 to Jan 2023

F . WTE Jan |wte change |WTE change |WTE change |WTE change |WTE change |WTE change | % change % change % change % change % change % change
Jan 2023 (Dec 2016 flgure. 1’734) 2023 since Dec 17 |since Dec 18 [since Dec 19 |since Dec 20 |since Dec 21 |since Dec 22 |since Dec 17 |since Dec 18 |since Dec 19 |since Dec 20 | since Dec 21 |since Dec 22
+65

Overall 2,125 +282 +238 +192 +135 +58 +15.3% +12.6% +9.9% +6.8% +3.1% +2.8%
Consultants 1
SHO/ Interns -1 -100.0% -100.0% -100.0% -100.0% -100.0% -100.0%
Registrars -1 -100.0% -100.0% -100.0% -100.0% -100.0% -100.0%
Medical & Dental 1 -2 -66.2%
Nurse/ Midwife Manager 3 +2 +2 +2 +2 +1 +0 +200.0% +200.0% +200.0% +200.0%  +58.7% +0.7%
Staff Nurse/ Staff Midwife 1 -0 +1 -0 -0 +1 +1 -15.0% +174.2% -15.0% -15.0% -100.0% -100.0%
Nursing & Midwifery 4 +2 +3 +2 +2 +2 +1 +92.5%| +193.9%| +92.5% +92.5% +103.7% +29.2%
Therapy Professions -1 -1 -100.0%  -100.0% -100.0% -100.0% -100.0% -100.0%
Health & Social Care Professionals -1 -1 -100.0% -100.0% -100.0% -100.0% -100.0% -100.0%
Management (VIIl & above) 25 +19 +18 +13 +11 +13 +4  +319.2% +259.3% +106.0%  +76.6% +109.6%  +21.6%
Administrative/ Supervisory (V to VII) 53 +31 +30 +25 +20 +5 +3 +142.4% +134.2%  +86.0%  +62.3% +9.4% +5.7%
Clerical (Il & IV) 46 +3 -3 +5 +4 +3 +1 +7.6% -6.4% +11.4%  +10.6% +7.0% +1.3%
Management & Administrative 124 +54 +46 +42 +36 +21 +8 +75.9%| +57.7%| +51.5% +40.3% +20.0% +6.8%
Support 3 -9 -9 -0 -0 +1 +0 “72.7% -72.7% -2.6% -2.8%  +53.6% +8.6%
Maintenance/ Technical 1 -1 -1 -1 -1 -50.0% -50.0% -50.0% -50.0%
General Support 4 -10 -10 -1 -1 +1 +0 -69.5% -69.6% -19.8% -20.0%| +37.0% +6.5%
Health Care Assistants 1 -2 -2 -1 -1 +0 +0 -69.0% -69.0% -53.5% -53.5% +3.3% +4.5%
Ambulance Control 172 +5 +14 -6 -8 +11 +8 +6.6% +3.2% +8.7% -4.5% +6.5% +5.1%
Ambulance Education 211 +26 +27 +49 +73 -42 +8 +32.5% +14.2% +14.4% +52.7% -16.7% +3.9%
Ambulance Officers 85 +13 +8 +7 +1 -1 2 +18.8% +18.5% +11.0% +0.7% -1.2% -1.9%
Pre-Hospital Care (Ambulance) 1,511 +190 +149 +105 +38 +78 +34 +21.1% +14.4% +10.9% +2.6% +5.4% +2.3%
Ambulance Staff 1,980 +235 +198 +155 +103 +45 +49  +13.4% +11.1% +8.5% +5.5% +2.3% +2.5%
Care, other 1 +4 +4 -4 -3 -2 -0 +56.9% +56.7% -26.7% -20.6% -16.0% -0.2%
Patient & Client Care 1,991 +236 +200 +150 +100 +43 +49 +13.5% +11.1% +8.1% +5.3% +2.2% +2.5%

Source: Health Service Personnel Census
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Longitudinal Employment Levels by Service - Dec 2017 to Jan 2023

WTE Jan |wte change |WTE change |WTE change |WTE change |WTE change |WTE change | % change % change % change % change % change % change
Jan 2023 (Dec 2016 flgure L 734) 2023 since Dec 17 |since Dec 18 |since Dec 19 |since Dec 20 |since Dec 21 |since Apr 21 |since Dec 17 |since Dec 18 |since Dec 19| since Dec 20 | since Dec 21 | since Apr 21

Overall 2,125 +282 +238 +192 +135 +58 +15.3% +12.6%  +9.9%  +6.8%  +3.1%  +2.8%
Ambulance Services 1,651 +92 +55 +19 -19 -63 +13 +5.9% +3.5% +1.2% 1.1% -3.7% +0.8%
Ambulance Headquarters 143 +120 +106 +102 +101 +59 -4  +502.1%  +282.5%  +246.6%  +241.5% = +70.2% -2.9%
NASC 191 +68 +71 +87 +74 +78 +52  +55.4% = +59.2% = +84.4% = +62.8%  +69.4%  +37.9%
NEOC 140 +2 +5 17 -21 -9 -3 +1.8% +4.1% -10.6% -13.1% -6.0% -1.9%

Source: Health Service Personnel Census
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