National Ambulance Service Services Employment Report: July 2022
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Ambulance Service by Region: Jul 2022

WTE WTE o WTE o

Jun | Jur [change |changs  |cluciBEC |ohangs |eince B

2022 | 2022 |5 20 20 19 19
Overall 1,933 1,990 2,028 2,031 +2 +41 21 % +98 5.0 % 2,106
Ambulance Services 1,631 1,669 1,669 1,668 -2 -1 -0.1% +36 22% 1,728
Ambulance Headquarters 41 42 103 109 +6 +67 159.6 % +68 163.5% 111
NASC 103 117 108 107 -0 -10 -8.3% +4 39% 109
NEOC 157 161 148 146 -2 -15 9.4 % -10 6.7 % 158
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National Ambulance Service Services Employment Report: July 2022

Ambulance Services by staff group

WTE | WTE | WTE WTE % change

Jul 2022 Dec Dec Jun Jul : i since Dec N2°62J2u'
2019 | 2020 | 2022 2022 19

Overall 1,631'1,669' 1,669' 1,668 -2 -1 -0.1 % +36 2.2% 1,728
SHO/ Interns -100.0 % -100.0 %

Medical & Dental -100.0 % -100.0 %
Management (VIII & above) 1 1 -1 -100.0 % -1 -100.0 %
Administrative/ Supervisory (V to VII) 10 10 14 14 +4 38.4 % +4 39.0 % 14
Clerical (Il & V) 26 29 33 33 -0 +4 122 % +7 253 % 35
Management & Administrative 37 40 47 46 -0 +6 16.0 % +9 25.6 % 49
Support 4 4 4 4 0.0 % +0 0.3 % 4
Maintenance/ Technical 2 2 1 1 -1 -50.0 % -1 -50.0 %

General Support 6 6 5 5 -1 -18.1 % -1 -18.0% 5
Health Care Assistants 2 2 1 1 +0 -1 -50.0 % -1 -50.0 % 1
Ambulance Staff 1,572 1,608 1,606 1,605 -1 -3 -0.2 % +33 21% 1,662
Care, other 15 14 11 11 -0 -3 -20.2 % -4 -26.3 % 11
Patient & Client Care 1,589 1,624 1,618 1,617 -2 -7 -0.4 % +28 1.8 % 1,674

Ambulance Headquarters by staff group

WTE | WTE WTE WTE % change % change

Jul 2022 Dec Dec Jun Jul H since Dec since Dec N;déjzul
2019 | 2020 | 2022 2022 20 19

Overall 41 42 103 109 +6 +67 159.6 % +68' 163.5 % 111
Consultants 1 1 1 1 0.0 % 0.0 % 1
Registrars -100.0 % -100.0 %

Medical & Dental 1 1 1 1 0.0 % 0.0 % 1
Nurse/ Midwife Manager 1 1 +1 -100.0 % +1  -100.0 % 1
Nursing & Midwifery 1 1 +1  -100.0 % +1 -100.0 % 1
Therapy Professions 1 1 -1 -100.0 % -1 -100.0 %

Health & Social Care Professionals 1 1 -1 -100.0 % -1 -100.0 %
Management (VIII & above) 9 9 12 12 +0 +3 28.9 % +3 33.3% 12
Administrative/ Supervisory (V to VII) 16 19 29 30 +0 +11 57.7 % +14 89.5 % 30
Clerical (Il & V) 10 7 9 9 +2 29.1 % -1 -8.2 % 9
Management & Administrative 34 35 50 51 +0 +16 44.4 % +16 47.0 % 51
Ambulance Staff 5 5 51 57 +5 +52 10304 % +52 10304 % 58
Patient & Client Care 5 5 51 57 +5 +52 1030.4 % +52 1030.4 % 58

Sl =
H uma:\ :;léE Page 1 of 2 ’i; il T.H:L.%IIT:

Resources w&

Leaders in People Services



NASC by staff group

® WTE o
Jul 2022 | e | o | o range [%2hane |change (% chence e
2019 | 2020 | 2022 2022 Dec19 |19

Overall 103" 117 108 107 -0 -10 -8.3 % +4 3.9% 109
Management (VIII & above) 1 1 1 1 0.0 % 0.0 % 1
Administrative/ Supervisory (V to VII) 2 3 4 4 +1 33.3% +2 100.0 % 4
Clerical (Il & V) 3 4 2 2 +0 -2 -40.7 % -1 -22.4 % 3
Management & Administrative 6 8 7 7 +0 -1 -8.2 % +1 21.2% 8
Ambulance Staff 97 109 100 100 -0 -9 -8.3% +3 28 % 101
Patient & Client Care 97 109 100 100 -0 -9 -8.3% +3 2.8% 101

NEOC by staff group

% change % change
since Dec since Dec
20 19
Overall 157 161 148 146 -2 -15°  -9.4% 10! -6.7 % 158
Nurse/ Midwife Manager 1 1 1 1 0.0 % 0.0 % 1
Staff Nurse/ Staff Midwife 1 1 -1 -100.0 % -1 -100.0 %
Nursing & Midwifery 2 2 1 1 -1 -50.0 % -1 -50.0% 1
Management (VIII & above) 1 3 2 2 -1 -31.7 % +1 65.3 % 2
Administrative/ Supervisory (V to VII) 1 1 2 2 +1 100.0 % +1 100.0 % 2
Clerical (Il & 1V) 2 2 2 1 -1 -1 -38.1 % -1 -60.0 % 2
Management & Administrative 5 5 6 5 -1 -1 -9.5 % +0 7.6 % 6
Ambulance Staff 150 154 141 140 -1 -14 -8.9 % -10 -6.5 % 151
Patient & Client Care 150 154 141 140 -1 -14 -8.9 % -10 -6.5 % 151
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Emergency Services: July 2022

NAS by staff group

Jul 2022 Yo | ur change |change
A || e Dec 20 |Dec 20
Overall 1,631 1,669| 1,669 1,668 -2 1 -01% +36 2.2% 1,728
Senior House Officer -100.0 % -100.0 % -1
SHO/ Interns -100.0 % -100.0 %
Medical & Dental -100.0 % -100.0 %
Senior Management (VIII & GM) 1 1 -1 -100.0 % -1 -100.0 % -1
Management (VI & above) 1 1 -1 -100.0 % -1 -100.0 %
Administrative/ Supervisory (V to VII) 10 10 14 14 +4 384 % +4  39.0 % 14
Clerical (Il & V) 26 29 33 33 -0 +4  122% +7 253 % 35
Management & Administrative 37 40 47 46 -0 +6 16.0 % +9 25.6 % 49
Other Support 4 4 4 4 0.0 % +0 0.3 % 4 +1
Support 4 4 4 4 0.0 % +0 0.3 % 4
Maintenance 2 2 1 1 -1 -50.0 % -1 -50.0 % 1 -1
Maintenance/ Technical 2 2 1 1 -1 -50.0 % -1 -50.0 % 1
General Support 6 6 5 5 -1 -18.1% -1 -18.0 % 5
Health Care Assistants 2 2 1 1 +0 -1 -50.0 % -1 -50.0 % 1
Ambulance Control 35 32 24 24 +1 -8 -244% -1 -31.3% 25 -5
Ambulance Education 91 56 119 120 +1 +64 113.9 % +30 326% 121 +53
Ambulance Officers 40 48 49 49 -0 +1 22 % 9 214 % 49 +1
Pre-Hospital Care (Ambulance) 1,406 1,472 1,415 1,412 -3 -60 -41% +6 0.4 % 1,467 -62
Ambulance Staff 1,572 1,608 1,606 1,605 -1 3 -02% +33 21 % 1,662
Care, other 15 14 11 11 -0 -3 -202% -4 -26.3% 11
Patient & Client Care 1,589 1,624 1,618 1,617 -2 7 -04% +28 18% 1,674
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Employment by WTE, Headcount, Gender, Full-Time /Part-Time etc.: Jul 2022

National Ambulance

w Female
T TE: Male ’

Overall 2,031
Consultants 1
Medical & Dental 1
Nurse/ Midwife Manager 2
Nursing & Midwifery 2
Management (VIIl & above) 15
Administrative/ Supervisory (V to Vi) 49
Clerical (lll & IV) 45
Management & Administrative 109
Support 4
Maintenance/ Technical 1
General Support 5
Health Care Assistants 1
Ambulance Control 159
Ambulance Education 189
Ambulance Officers 94
Pre-Hospital Care (Ambulance) 1,460
Ambulance Staff 1,902
Care, other 1
Patient & Client Care 1,914
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Employment by WTE, Headcount, Gender, Full-Time /Part-Time etc.: Jul 2022

National Ambulance Service WTE

% Total % Total /R E1[:

Full Time Ul Fr| Female
Overall 2,031 2,106 1.04 71.0% 29.0% 1.03 1.06 86.6% 88.2% 82.6% 99.2% 0.8% 99.8% 97.9%
Ambulance Services 1,668 1,728 1.04 74.2% 25.8% 1.03 1.06 89.1% 89.1% 85.2% 99.3% 0.7% 99.8% 99.8%
Ambulance Headquarters 109 111 1.02 54.1% 45.9% 1.02 1.01 84.7% 84.7% 88.2% 98.2% 1.8% 98.3% 98.3%
NASC 107 109 1.01 65.1% 34.9% 1.01 1.02 36.7% 36.7% 21.1% 99.1% 0.9% 100.0% 100.0%
NEOC 146 158 1.08 52.5% 47.5% 1.08 1.08 94.3% 94.3% 94.7% 99.4% 0.6% 100.0% 100.0%
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National Ambulance Service Employment by Grade Group & Staff Category: July 2022

= o WTE Dec | WTE Dec | WTE Dec | WTE Dec | WTE Dec | WTE Dec | WTE Jul

Overall 1,694 1,734 1,843 1,887 1,933 1,990 2,031
Consultants 100.00 % 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
SHO/ Interns
Registrars

Medical & Dental 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.0%
Nurse/ Midwife Manager 50.0% 76.3% 50.0% 50.0% 100.0%
Staff Nurse/ Staff Midwife 50.0% 23.7% 50.0% 50.0%

Nursing & Midwifery 0.1% 0.1% 0.1% 0.1% 0.1%
Therapy Professions 100.0% 100.0%

Health & Social Care Professionals 0.1% 0.1%
Management (VIIl & above) 7.89 % 7.5% 8.5% 8.9% 14.9% 16.1% 13.7%
Administrative/ Supervisory (V to VII) 20.26 % 23.4% 31.1% 28.8% 34.9% 37.0% 45.2%
Clerical (Il & IV) 71.85% 69.1% 60.4% 62.3% 50.3% 46.9% 41.0%

Management & Administrative 3.7% 3.8% 3.8% 4.2% 4.2% 4.5% 5.4%
Support 83.76 % 81.3% 86.2% 86.2% 63.6% 63.7% 77.8%
Maintenance/ Technical 16.24 % 18.7% 13.8% 13.8% 36.4% 36.3% 22.2%

General Support 1.1% 0.9% 0.8% 0.8% 0.3% 0.3% 0.2%
Health Care Assistants 0.25 % 0.2% 0.2% 0.2% 0.1% 0.1% 0.1%

Ambulance Control 10.9% 9.8% 9.5% 8.8% 8.3% 8.3%
Ambulance Education 5.9% 9.7% 10.5% 10.3% 9.8% 9.9%
Ambulance Officers 4.5% 4.3% 4.1% 4.3% 5.0% 4.9%
Pre-Hospital Care (Ambulance) 78.0% 75.6% 75.3% 76.0% 76.3% 76.3%
Ambulance Staff 99.26 % 99.4% 99.4% 99.4% 99.1% 99.2% 99.4%
Care, other 0.50 % 0.4% 0.4% 0.4% 0.8% 0.7% 0.6%
Patient & Client Care 95.1% 95.2% 95.2% 94.9% 95.3% 95.1% 94.2%
Total 100%| 100% 100%| 100% 100% 100% 100%
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Summary Staff Movement: July 2022

Month-on-month Summary

WTE change since Jun 22

% change
since Jun

overall
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Management |e/
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Health Care

Ambulance

Patient & Client

Overall

NAS

Ambulance Services
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Year-on-year Summary
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+0.1%
-0.1%
-0.1%
+5.6%
-0.3%
1.1%

+2

0.0 0.0 0.0

0.0

0.0

0.0

(VIIl & above)

Supervisory
(V to Vi)

+0 +0
0.0
0.0
+0.1 +0.3
0.0 0.0
0.0 0.0
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WTE change since Jul 21 g!lnce Jul overall [Consultants SHO/ Interns  |Registrars D:nl:acla I L e g:gg I\Nllllj(;\fv%e Mlilc;\?vlirl“gry NI?ITZgggnfvr:)
Overall -0.3% -6 0.0 -1.0 -1.0 -2.0 +1.0 -1.0 0.0 +3.0
NAS -0.6% -10 -1.0 -1.0 -1.0
Ambulance Services -0.6% -10 -1.0 -1.0 -1.0
Ambulance Headquarters +132.4% +62 0.0 -1.0 -1.0 +1.0 +1.0 +4.0
NASC -32.5% -52 0.0
NEOC -4.8% -7 0.0 -1.0 -1.0 0.0
-100.0% -100.0% -66.7% +100.0% -100.0% +24.8%
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Assistants

+8.7
+1.9
+1.9
+5.8
0.0
+1.0

+21.4%

+11.1%

+7.8
+6.0
+6.0
+1.8
+0.2
-0.2

+21.0%

+3
-1.5
-1.5
+5.4
-0.3
1.1

+0.1%

+19.5
+6.9
+6.9
+11.6
+0.2
+0.8

+21.7%

Care, other

-1.5%

Care

+3
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+5.4
-0.3
-1.1

+0.1%

Hea!th Care Ambulance

Assistants

+0.1 0.0
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Staff Group change since: Jun 2022
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Programme change since: Jun 2022

+10
+6

* ]

NASC
NEOC

Ambulance Services
Ambulance Headquarters

Programme change since: Jul 2021
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Longitudinal Employment Levels by Grade Group - Dec 2016 to Jul 2022

3 - WTE Jul |wre change |WTE change |WTE change |WTE change |WTE change |WTE change | % change % change % change % change % change % change
Jul 2022 (Dec 2015 flgure. 1’694) 2022 since Dec 16 |since Dec 17 |since Dec 18 |since Dec 19 |since Dec 20 |since Jun 22 |since Dec 16 |since Dec 17 |since Dec 18| since Dec 19 | since Dec 20 | since Jun 22
+41

Overall 2,031 +297 +188 +143 +98 +2 +171%| +10.2% +7.6% +5.0% +2.1% +0.1%
Consultants 1
Medical & Dental 1

Nurse/ Midwife Manager 2 +2 +1 +1 +1 +1 -100.0% +100.0% +100.0% +100.0% +100.0%

Staff Nurse/ Staff Midwife -1 -0 -1 -1 -100.0%  -100.0% -100.0% -100.0% -100.0%  -100.0%
Nursing & Midwifery 2 +2 +1 -100.0% +52.7%

Therapy Professions -1 -1 -100.0% -100.0% -100.0% -100.0% -100.0%  -100.0%
Health & Social Care Professionals -1 -1 -100.0%| -100.0% -100.0% -100.0% -100.0% -100.0%

Management (VIll & above) 15 +10 +9 +8 +3 +1 +0 +200.0% +150.0% +114.3%  +22.9% +5.3% +0.5%

Administrative/ Supervisory (V to VII) 49 +34 +28 +27 +21 +17 +0 +217.3% +125.3% +117.7% +72.9% +50.9% +0.6%

Clerical (lll & IV) 45 -1 +2 -4 +4 +3 -1 -2.6% +5.1% -8.6% +8.8% +8.0% “1.7%

Management & Administrative 109 +43 +39 +31 +27 +21 -0 +64.0% +54.7% +38.7% +33.2%| +23.4% -0.4%

Support 4 -10 -9 -9 +0 -73.0% -71.9% -71.9% +0.3%

Maintenance/ Technical 1 -2 -1 -1 -1 -1 -66.7% -50.0% -50.0% -50.0% -50.0%

General Support 5 -11 -10 -10 -1 -1 -71.8%| -68.9%  -68.9%  -18.0%| -18.1%

Health Care Assistants 1 -2 -2 -2 -1 -1 +0 -67.2% -66.7% -66.7% -50.0% -50.0%  +11.1%
Ambulance Control 159 -3 -8 +0 -20 22 0 -9.3% 1.7% -4.8% -11.2% -11.9% -0.3%
Ambulance Education 189 +29 +4 +4 +27 +51 +1 +98.9% +18.5% +2.2% +16.7% +36.6% +0.4%
Ambulance Officers 94 +23 +23 +18 +16 +10 0 +29.4% +31.8% +31.4% +21.0% +11.6% -0.3%
Pre-Hospital Care (Ambulance) 1,460 +212 +138 +98 +54 -13 +3 +16.2% +17.0% +10.5% +3.8% -0.9% +0.2%

Ambulance Staff 1,902 +261 +157 +120 +77 +26 +3 +15.9% +9.0% +6.7% +4.2% +1.4% +0.1%

Care, other 1 +4 +4 +4 -4 -3 -0 +57.6% +57.8% +57.6% -26.3% -20.2% -1.5%

Patient & Client Care 1,914 +263 +159 +122 +72 +22 +3 +16.0% +9.1% +6.8% +3.9% +1.2% +0.1%

Source: Health Service Personnel Census
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Longitudinal Employment Levels by Service - Dec 2016 to Jul 2022

F - WTE Jul |wre change |WTE change |WTE change |WTE change |WTE change |WTE change | % change | % change % change % change % change % change
Jul 2022 (Dec 2015 flgure' 1’694) 2022 since Dec 16 |since Dec 17 |since Dec 18 |since Dec 19 |since Dec 20 |since Apr 21 |since Dec 16 |since Dec 17 |since Dec 18| since Dec 19 | since Dec 20 | since Apr 21
+98 +41 +2

Overall 2,031 +297 +188 +143 +17.1% +10.2% +7.6% +5.0% +2.1% +0.1%
Ambulance Services 1,668 +224 +109 +72 +36 -1 -2 +15.5% +7.0% +4.5% +2.2% -0.1% -0.1%
Ambulance Headquarters 109 +103 +85 +72 +68 +67 +6 +1718.0% +357.7% +190.8% +163.5% +159.6% +5.6%
NASC 107 -59 -15 -12 +4 -10 -0 -35.6% -12.4% -10.3% +3.9% -8.3% -0.3%
NEOC 146 +29 +9 +12 -10 -15 -2 +24.7% +6.2% +8.6% -6.7% -9.4% -1.1%

Source: Health Service Personnel Census
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