May 2020

South/South West Hospital Group o Self- Total
. Certified e COVID-19 e Self-

Absence Rate - by Staff Category: certified cLEN-N | Certified s CovVID-19

May 2020 y gory absence absence “°°Sh certified

South/South West Hospital Group 3.8% 0.4% 1.2% 54% 70.4% 7.5% 22.2%
Medical & Dental 0.4% 0.0% 1.2% 1.7% 23.1% 2.9% 74.0%
Nursing & Midwifery 4.4% 0.7% 1.1% 6.2% 70.9% 10.8% 18.3%
Health & Social Care Professionals 3.3% 0.2% 0.8% 4.3% 75.4% 5.6% 19.0%
Management & Administrative 3.7% 0.2% 1.3% 5.3% 71.1% 4.0% 25.0%
General Support 5.4% 0.2% 0.9% 6.5% 83.8% 3.0% 13.2%
Patient & Client Care 5.6% 0.6% 2.8% 9.0% 62.2% 7.1% 30.7%

. o Self- Total

South/South West Hospital Group Certified A COVID-19 . Self-

Absence Rate - by Hospital: May 2020 | absence gggg’,ﬁz absence abf;gce Certified .o tifieq COVID-19

South/South West Hospital Group 3.8% 0.4% 1.2% 54% 70.4% 7.5% 22.2%
Bantry General 3.4% 0.2% 0.1% 3.7% 92.3% 4.9% 2.8%
Cork University 3.8% 0.4% 0.9% 5.1% 75.7% 7.3% 17.0%
Lourdes Orthopaedic Kilcreene 2.5% 0.4% 1.1% 3.9% 62.9% 9.3% 27.8%
Mallow General 5.1% 0.2% 4.9% 10.2% 50.4% 2.1% 47.5%
Mercy University 5.0% 0.4% 2.4% 7.7% 64.5% 4.6% 30.9%
South Infirmary Victoria University 2.6% 0.2% 0.4% 3.2% 80.4% 7.0% 12.5%
South Tipperary General 3.4% 0.2% 2.4% 6.0% 56.6% 3.3% 40.2%
UH Kerry 4.2% 1.2% 1.0% 6.4% 65.1% 19.0% 156.9%
UH Waterford 3.5% 0.3% 0.8% 4.6% 76.4% 5.5% 18.1%

Certified, self-certified & COVID-19: May 2020
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Self-

South/South West Hospital Group Certified certifie

d | covip-19 |  Total
absence | absence

Absence type by Hospital: May 2020 absence

absence
Total (May 2020): 3.8% 0.4% 1.2% 5.4%| 70.4% 7.5% 22.2%
Bantry General 3.4% 0.2% 0.1% 3.7% 92.3% 4.9% 2.8%
Cork University 3.8% 0.4% 0.9% 5.1% 75.7% 7.3% 17.0%
Lourdes Orthopaedic Kilcreene 2.5% 0.4% 1.1% 3.9% 62.9% 9.3% 27.8%
Mallow General 5.1% 0.2% 4.9% 10.2% 50.4% 2.1% 47.5%
Mercy University 5.0% 0.4% 2.4% 7.7% 64.5% 4.6% 30.9%
South Infirmary Victoria University 2.6% 0.2% 0.4% 3.2% 80.4% 7.0% 12.5%
South Tipperary General 3.4% 0.2% 2.4% 6.0% 56.6% 3.3% 40.2%
UH Kerry 4.2% 1.2% 1.0% 6.4% 65.1% 19.0% 15.9%
UH Waterford 3.5% 0.3% 0.8% 4.6% 76.4% 5.5% 18.1%

Total absence rate by Hospital: May 2020
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Self-

South/South West Hospital Group Overall : : Health & : -~
Category: Miay 2000 Pl & Staft VEaal® | ey | pSocalcare |HESTETLE | Sonscn | Gione Sove [l absence | cortified | SRR o once
South/South West Hospital Group 1.7% 6.2% 4.3% 5.3% 6.5% 9.0% 3.8% 0.4% 1.2% 5.4%
Bantry General 4.7% 3.7% 3.3% 2.7% 4.5% 3.7% 3.4% 0.2% 0.1% 3.7%
Cork University 2.3% 5.8% 5.7% 4.2% 6.3% 3.5% 3.8% 0.4% 0.9% 5.1%
Lourdes Orthopaedic Kilcreene 0.0% 5.7% 0.0% 3.4% 2.5% 0.4% 1.1% 3.9%
Mallow General 0.0% 11.4% 0.0% 3.9% 13.1% 24.3% 5.1% 0.2% 4.9% 10.2%
Mercy University 1.4% 8.1% 3.6% 7.2% 10.2% 23.5% 5.0% 0.4% 2.4% 7.7%
South Infirmary Victoria University 2.0% 4.4% 1.0% 3.1% 1.6% 4.5% 2.6% 0.2% 0.4% 3.2%
South Tipperary General 1.7% 6.3% 4.6% 5.7% 7.5% 10.8% 3.4% 0.2% 2.4% 6.0%
UH Kerry 1.4% 8.1% 4.6% 9.3% 5.8% 4.2% 1.2% 1.0% 6.4%
UH Waterford 0.8% 5.3% 2.9% 5.6% 7.9% 7.0% 3.5% 0.3% 0.8% 4.6%
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South/South West Hospital Group Absence Rate - by Hospital, Staff Category & Absence type: May 2020

Self-

Bantry General by Staff Category May 2020 gg‘gztig gzgtg;l;iz gg;’ég'czg astc:etrau:; N Certified e‘?-teiﬁed CoVID-19
Total 3.4% 0.2% 0.1% 3.7% 92.3% 4.9% 2.8%
Medical & Dental 4.7% 0.0% 0.0% 4.7% 100.0% 0.0% 0.0%
Nursing & Midwifery 3.2% 0.3% 0.2% 3.7% 87.7% 7.0% 5.3%
Health & Social Care Professionals 3.3% 0.0% 0.0% 3.3% 100.0% 0.0% 0.0%
Management & Administrative 2.7% 0.0% 0.0% 2.7% 100.0% 0.0% 0.0%
General Support 4.1% 0.3% 0.0% 4.5% 92.2% 7.8% 0.0%
Patient & Client Care 3.4% 0.2% 0.1% 3.7% 91.2% 6.1% 2.8%

Self-

Cork University by Staff Category May 2020 gggggﬁg :ggt;ﬁiz gg:ég'c? ags‘g;‘::: N Certified ce?’tei;”ir-e o CovID-19
Total 3.8% 0.4% 0.9% 5.1% 75.7% 7.3% 17.0%
Medical & Dental 0.1% 0.0% 2.1% 2.3% 51% 1.9% 92.9%
Nursing & Midwifery 4.4% 0.6% 0.8% 5.8% 76.8% 10.0% 13.1%
Health & Social Care Professionals 4.7% 0.2% 0.8% 5.7% 82.5% 3.3% 14.3%
Management & Administrative 3.0% 0.2% 1.0% 4.2% 70.7% 4.7% 24.6%
General Support 5.7% 0.3% 0.3% 6.3% 91.0% 4.1% 4.9%
Patient & Client Care 2.9% 0.5% 0.2% 3.5% 80.8% 14.5% 4.7%

Self-

ra COVID-19 Total g
certified B [P St Certified

Self-
certified covib-19

Lourdes Orthopaedic Kilcreene by Staff Certified

Category May 2020 absence

absence

Total 2.5% 0.4% 1.1% 3.9% 62.9% 9.3% 27.8%
Medical & Dental 0.0%
Nursing & Midwifery 4.7% 0.4% 0.6% 5.7% 83.0% 7.0% 10.0%
Health & Social Care Professionals #DIV/0 #DIV/0 #DIV/0
Management & Administrative 0.0% 0.0% 0.0% 0.0%
General Support 0.3% 0.5% 2.6% 3.4% 7.8% 15.7% 76.5%
Patient & Client Care #DIV/0 #DIV/0 #DIV/0

Mallow General by Staff Category May 2020 gggggﬁg :gsgtzgiz gg:ég'c? ags‘g;‘::: N Certified ce?’tei;”ir-e o CovID-19
Total 5.1% 0.2% 4.9% 10.2% 50.4% 2.1% 47.5%

Medical & Dental 0.0%

Nursing & Midwifery 8.5% 0.3% 2.7% 11.4% 74.2% 2.3% 23.5%

Health & Social Care Professionals 0.0% 0.0% 0.0% 0.0%

Management & Administrative 3.9% 0.0% 0.0% 3.9% 100.0% 0.0% 0.0%

General Support 9.5% 0.2% 3.3% 13.1% 73.1% 1.3% 25.6%

Patient & Client Care 4.2% 0.6% 19.5% 24.3% 17.3% 2.4% 80.4%
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Mercy University by Staff Category May 2020

Total
Medical & Dental
Nursing & Midwifery
Health & Social Care Professionals
Management & Administrative
General Support
Patient & Client Care

South Infirmary Victoria University by Staff

Category May 2020

Total
Medical & Dental
Nursing & Midwifery
Health & Social Care Professionals
Management & Administrative
General Support
Patient & Client Care

South Tipperary General by Staff Category

May 2020

Total
Medical & Dental
Nursing & Midwifery
Health & Social Care Professionals
Management & Administrative
General Support
Patient & Client Care

UH Kerry by Staff Category May 2020

Total
Medical & Dental
Nursing & Midwifery
Health & Social Care Professionals
Management & Administrative
General Support
Patient & Client Care

Certified
absence

5.0%
0.1%
5.3%
1.9%
2.5%
8.9%

18.8%

Certified
absence

2.6%
0.4%
3.6%
0.6%
2.8%
1.6%
4.1%

Certified
absence

3.4%
1.5%
4.7%
0.6%
2.5%
2.6%
5.4%

Certified
absence

4.2%
0.5%
4.2%
3.3%
8.9%
4.8%

#DIV/O

Self-

certified | CI0NCE asence

0.4% 2.4% 7.7%

0.0% 1.3% 1.4%

0.6% 2.2% 8.1%

0.1% 1.6% 3.6%

0.0% 4.6% 7.2%

0.3% 1.0% 10.2%

1.3% 3.4% 23.5%
ces,’,:';-g;d covip-19| Total

et absence | absence

0.2% 0.4% 3.2%

0.0% 1.6% 2.0%

0.3% 0.6% 4.4%

0.4% 0.0% 1.0%

0.2% 0.0% 3.1%

0.0% 0.0% 1.6%

0.5% 0.0% 4.5%

Self-

certified | CRI0CE asence
0.2% 2.4% 6.0%

0.0% 0.2% 1.7%

0.3% 1.4% 6.3%

0.0% 4.0% 4.6%

0.3% 3.0% 5.7%

0.1% 4.8% 7.5%

0.2% 5.1% 10.8%

ce?’te;#;d covip-19| Total
e absence | absence
1.2% 1.0% 6.4%
0.2% 0.7% 1.4%
2.3% 1.6% 8.1%
1.0% 0.2% 4.6%
0.4% 0.0% 9.3%
0.1% 0.9% 5.8%
#DIV/0 #DIV/0
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Certified

64.5%
9.1%
65.8%
52.3%
35.5%
87.1%
79.8%

Certified

80.4%
17.9%
81.5%
60.3%
91.4%
97.1%
89.5%

Certified

56.6%
86.4%
73.8%
12.2%
42.8%
35.2%
50.2%

Certified

65.1%
34.8%
51.6%
72.7%
96.1%
82.7%

Self-
certified

4.6%
0.0%
7.1%
2.5%
0.2%
2.7%
5.6%

Self-
certified

7.0%
0.0%
5.9%

36.4%
7.8%
2.9%

10.5%

Self-
certified

3.3%
2.5%
4.2%
0.0%
5.5%
1.2%
2.2%

Self-
certified

19.0%
16.2%
28.8%
22.6%

3.9%
1.4%

COVID-19

30.9%
90.9%
27.1%
45.2%
64.2%
10.1%
14.6%

COVID-19

12.5%
82.1%
12.6%

3.3%
0.8%
0.0%
0.0%

COVID-19

40.2%
11.1%
22.0%
87.8%
51.7%
63.6%
47.5%

COVID-19

15.9%
49.0%
19.5%

4.7%
0.0%
15.9%



Self-

Total Self-

UH Waterford by Staff Category May 2020 ggggﬁg gggtg"l;iz cag;/ég;zg Nwwen®S  Certified . vieioq COVID-19
Total 3.5% 0.3% 0.8% 4.6% 76.4% 5.5% 18.1%
Medical & Dental 0.3% 0.0% 0.5% 0.8% 38.5% 1.9% 59.6%
Nursing & Midwifery 3.7% 0.3% 1.3% 5.3% 70.0% 5.3% 24.8%
Health & Social Care Professionals 2.5% 0.2% 0.3% 2.9% 84.8% 6.6% 8.6%
Management & Administrative 4.9% 0.3% 0.5% 5.6% 86.7% 5.1% 8.2%
General Support 7.4% 0.2% 0.3% 7.9% 93.5% 2.6% 3.9%
Patient & Client Care 3.8% 1.0% 2.2% 7.0% 55.2% 13.7% 31.1%
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South/South West Hospital Group |Medical & |Nursing& |Heah&  Imanagement & |General Patient & Certified | Self- certified| coviD-19 Total
Absence Rate - by Staff Category  |Dental Midwifery  |professionals |Administrative | Support Client Care absence absence absence absence

SSW HG: 2020 21% 7.5% 5.1% 6.1% 6.6% 9.9% 4.1% 0.6% 1.5% 6.3%
May 1.7% 6.2% 4.3% 5.3% 6.5% 9.0% 3.8% 0.4% 1.2% 5.4%
April 3.2% 11.7% 7.7% 7.3% 8.5% 15.0% 4.6% 0.6% 4.0% 9.2%
March 4.5% 8.6% 4.7% 8.3% 6.0% 10.5% 4.4% 0.7% 2.2% 7.4%
February 0.9% 5.0% 3.8% 5.0% 6.3% 6.6% 3.9% 0.6% 0.0% 4.5%
January 0.6% 5.5% 4.3% 5.2% 5.4% 8.0% 4.0% 0.8% 0.0% 4.8%

SSW HG: 2019 1.0% 5.1% 3.9% 4.3% 5.6% 6.3% 3.8% 0.6% 0.0% 4.4%
December 0.8% 5.5% 3.8% 4.9% 5.3% 7.5% 3.8% 0.9% 0.0% 4.7%
November 1.1% 4.9% 4.5% 4.3% 5.6% 6.9% 3.7% 0.7% 0.0% 4.5%
October 1.1% 4.9% 3.8% 4.5% 5.8% 5.9% 3.8% 0.6% 0.0% 4.4%
September 0.9% 4.9% 4.8% 4.0% 5.1% 6.3% 3.7% 0.6% 0.0% 4.3%
August 1.0% 4.9% 4.2% 3.9% 5.0% 6.6% 3.7% 0.5% 0.0% 4.2%
July 1.2% 5.1% 3.4% 4.4% 5.7% 5.8% 3.9% 0.5% 0.0% 4.4%
June 1.1% 5.4% 4.2% 3.7% 5.3% 6.3% 4.0% 0.5% 0.0% 4.5%
May 1.2% 5.3% 4.3% 3.8% 5.5% 6.9% 4.0% 0.6% 0.0% 4.5%
April 1.0% 4.7% 3.7% 3.9% 5.8% 6.1% 3.5% 0.6% 0.0% 4.2%
March 1.0% 4.8% 3.4% 3.6% 6.1% 4.9% 3.5% 0.6% 0.0% 4.1%
February 0.8% 4.9% 3.3% 5.0% 5.3% 6.7% 3.7% 0.6% 0.0% 4.3%
January 1.0% 5.6% 3.4% 5.1% 6.6% 6.2% 4.1% 0.7% 0.0% 4.8%

SSW HG: 2018 0.8% 4.6% 3.6% 3.9% 5.4% 6.3% 3.4% 0.6% 0.0% 4.1%

2018 [ 2019 [ 2020

.2%
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-
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4.5%
3.7%
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South/South West Hospital Lourdes

Self-

. . : ; ; i i Total Certified e COVID-19
ﬁ;glrl)li)t;o;bsence Rate - by Bantry General |Cork University CK)itI'Lr;ggﬁgdlc Mallow General |Mercy University |Victoria UH Waterford absence absence gzrs'tg,’l'iz absence
SSW HG: 2020 overall 5.0% 6.3% 5.7% 11.0% 8.2% 4.0% 6.9% 7.1% 5.0% 6.3% 4.1% 0.6% 1.5%
Medical & Dental 6.4% 1.6% 0.0% 3.5% 2.5% 2.7% 3.8% 3.0% 0.8% 2.1% 0.7% 0.1% 1.3%
Nursing & Midwifery 5.4% 7.5% 7.2% 13.5% 8.8% 5.0% 7.8% 10.0% 5.7% 7.5% 4.5% 1.0% 2.0%
Health & Social Care Professionals 2.2% 6.7% 4.9% 4.4% 2.4% 5.1% 4.9% 3.8% 5.1% 3.8% 0.5% 0.7%
Management & Administrative 4.4% 5.6% 0.3% 5.2% 7.6% 4.2% 6.5% 7.7% 6.7% 6.1% 4.5% 0.3% 1.3%
General Support 2.5% 7.2% 6.6% 16.0% 9.9% 2.2% 6.2% 4.4% 8.0% 6.6% 5.5% 0.4% 0.8%
Patient & Client Care 5.9% 6.1% 17.2% 20.1% 6.5% 10.9% 6.8% 9.9% 6.5% 0.8% 2.6%
Total May: 3.7% 5.1% 3.9% 10.2% 7.7% 3.2% 6.0% 6.4% 4.6% 5.4% 3.8% 0.4% 1.2%

Medical & Dental 4.7% 2.3% 0.0% 0.0% 1.4% 2.0% 1.7% 1.4% 0.8% 1.7% 0.4% 0.0% 1.2%
Nursing & Midwifery 3.7% 5.8% 5.7% 11.4% 8.1% 4.4% 6.3% 8.1% 5.3% 6.2% 4.4% 0.7% 1.1%
Health & Social Care Professionals 3.3% 5.7% 0.0% 3.6% 1.0% 4.6% 4.6% 2.9% 4.3% 3.3% 0.2% 0.8%
Management & Administrative 2.7% 4.2% 0.0% 3.9% 7.2% 3.1% 5.7% 9.3% 5.6% 5.3% 3.7% 0.2% 1.3%
General Support 4.5% 6.3% 3.4% 13.1% 10.2% 1.6% 7.5% 5.8% 7.9% 6.5% 5.4% 0.2% 0.9%
Patient & Client Care 3.7% 3.5% 24.3% 23.5% 4.5% 10.8% 7.0% 9.0% 5.6% 0.6% 2.8%
Total April: 4.8% 9.8% 7.6% 29.7% 12.5% 4.5% 10.6% 9.7% 5.2% 9.2% 4.6% 0.6% 4.0%
Medical & Dental 5.2% 2.6% 0.0% 14.4% 2.4% 6.3% 9.2% 1.2% 1.2% 3.2% 0.8% 0.0% 2.4%
Nursing & Midwifery 5.7% 12.3% 11.4% 37.3% 14.8% 5.8% 12.8% 14.1% 6.1% 11.7% 4.8% 1.0% 5.9%
Health & Social Care Professionals 4.3% 10.5% 13.9% 6.9% 2.1% 6.7% 7.7% 3.6% 7.7% 5.1% 0.9% 1.7%
Management & Administrative 5.5% 5.8% 1.5% 6.4% 12.5% 3.2% 7.4% 12.1% 7.1% 7.3% 5.0% 0.1% 2.1%
General Support 0.0% 10.1% 5.5% 31.0% 12.6% 2.3% 7.3% 5.6% 8.3% 8.5% 6.4% 0.2% 1.9%
Patient & Client Care 4.3% 10.8% 53.3% 28.6% 7.8% 16.8% 5.9% 15.0% 6.9% 0.6% 7.6%
Total March: 6.9% 6.5% 6.0% 10.8% 5.3% 6.0% 8.8% 6.0% 7.4% 4.4% 0.7% 2.2%
Medical & Dental 17.8% 0.0% 1.7% 7.8% 4.4% 3.3% 7.9% 0.6% 4.5% 1.1% 0.2% 3.2%
Nursing & Midwifery 6.9% 8.3% 7.5% 9.9% 6.1% 7.2% 12.0% 7.7% 8.6% 5.0% 1.3% 2.4%
Health & Social Care Professionals 0.0% 3.3% 6.1% 4.1% 4.2% 4.4% 5.0% 4.7% 3.5% 0.4% 0.8%
Management & Administrative 7.6% 0.0% 6.4% 11.5% 6.1% 5.8% 10.8% 8.0% 8.3% 4.7% 0.3% 3.3%
General Support 1.1% 7.7% 11.6% 13.6% 3.1% 3.5% 3.0% 8.2% 6.0% 5.1% 0.1% 0.8%
Patient & Client Care 7.2% 5.1% 21.4% 5.5% 10.7% 4.9% 10.5% 8.1% 0.8% 1.7%
Total February: 4.1% 4.5% 5.2% 5.1% 4.8% 3.5% 5.3% 4.5% 4.5% 3.9% 0.6%
Medical & Dental 0.7% 0.9% 0.0% 0.0% 0.6% 0.4% 1.6% 0.9% 0.9% 0.8% 0.1%
Nursing & Midwifery 5.4% 4.8% 5.4% 7.3% 5.3% 4.4% 6.2% 4.6% 5.0% 4.1% 0.9%
Health & Social Care Professionals 0.0% 4.7% 3.2% 2.5% 2.4% 5.0% 3.3% 3.8% 3.4% 0.4%
Management & Administrative 2.9% 5.7% 0.0% 3.9% 3.6% 4.2% 5.2% 6.0% 5.0% 4.6% 0.4%
General Support 3.1% 6.4% 8.0% 12.9% 5.9% 2.1% 5.3% 8.3% 6.3% 5.7% 0.6%
Patient & Client Care 6.0% 3.3% 3.6% 14.2% 4.8% 7.7% 8.6% 6.6% 5.7% 0.9%
Total January: 4.8% 5.2% 5.0% 5.6% 4.9% 3.6% 6.2% 3.4% 4.6% 4.8% 4.0% 0.8%
Medical & Dental 1.1% 0.4% 0.0% 3.0% 0.2% 0.1% 2.2% 0.9% 0.2% 0.6% 0.5% 0.1%
Nursing & Midwifery 4.7% 5.8% 4.9% 7.1% 5.9% 4.3% 6.6% 5.4% 4.8% 5.5% 4.4% 1.1%
Health & Social Care Professionals 4.4% 5.3% 5.4% 2.9% 2.5% 4.6% 2.8% 4.2% 4.3% 3.7% 0.6%
Management & Administrative 2.3% 6.8% 0.0% 5.4% 3.0% 4.5% 8.2% 0.0% 6.7% 5.2% 4.6% 0.5%
General Support 4.0% 5.7% 8.5% 13.7% 6.6% 1.8% 7.2% 3.3% 7.5% 5.4% 4.8% 0.6%
Patient & Client Care 8.3% 6.4% 2.0% 13.1% 9.3% 7.7% 8.2% 8.0% 7.0% 1.0%
SSW HG: 2019 overall 4.5% 4.4% 3.8% 5.2% 4.6% 3.0% 5.6% 4.4% 4.4% 4.4%  3.8% 0.6%
Medical & Dental 0.9% 0.8% 5.0% 0.9% 0.8% 0.4% 1.4% 1.9% 1.1% 1.0% 0.9% 0.1%
Nursing & Midwifery 5.8% 5.1% 4.6% 6.7% 5.0% 3.7% 6.7% 5.1% 4.7% 5.1% 4.2% 0.9%
Health & Social Care Professionals 1.5% 4.2% 5.8% 3.2% 1.9% 4.9% 4.0% 4.3% 3.9% 3.4% 0.5%
Management & Administrative 2.9% 4.5% 0.6% 4.4% 3.4% 3.4% 5.1% 5.4% 4.4% 4.3% 3.8% 0.4%
General Support 3.6% 5.8% 2.9% 5.6% 7.8% 3.1% 5.0% 3.9% 7.7% 5.6% 5.2% 0.4%
Patient & Client Care 5.7% 4.2% 5.5% 10.3% 3.2% 10.8% 6.8% 6.3% 5.6% 0.7%
SSW HG: 2018 overall 4.9% 4.1% 3.9% 4.9% 4.1% 2.9% 4.9% 3.9% 4.1% 4.1% 3.4% 0.6%
Medical & Dental 1.0% 0.8% 0.1% 0.9% 0.4% 0.6% 1.1% 1.1% 1.0% 0.8% 0.7% 0.1%
Nursing & Midwifery 4.2% 4.3% 5.0% 5.5% 4.8% 4.1% 5.7% 5.2% 4.8% 4.6% 3.7% 1.0%
Health & Social Care Professionals 5.5% 3.8% 2.3% 3.3% 1.4% 5.4% 4.4% 3.0% 3.6% 3.0% 0.5%
Management & Administrative 4.0% 4.8% 0.8% 3.5% 2.3% 2.5% 5.5% 3.8% 4.2% 3.9% 3.4% 0.5%
General Support 4.2% 6.4% 4.0% 5.2% 6.1% 2.9% 4.6% 2.8% 6.8% 5.4% 4.9% 0.5%

Patient & Client Care 8.4% 4.3% 8.4% 9.7% 3.4% 6.7% 0.0% 6.3% 6.3% 5.5% 0.7%
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